OBIU YCJIOBUS
3A B3BAUMOOTHOIIEHHUSI C
MOTPEBUTEJIMTE HA
AYJIUO-BU3YAJTHATA MEJUITHA
YCJIYTA 110 3ASIBKA “VOYO?”,
MPEJOCTABSIHA OT
“BTB MEJIUA IT'PYI” EAJ]

1. O01u noy1okeHus

Un. 1. (1) C mactosmmure OOmM ycIoBHS ce
ypexXaaT B3auMoOOTHoIIeHusATa Mexnay “bTB
Memua I'pyn” EAJl, ¢ EMK 130081393, csc
cemanuine W aapec Ha ympasienue: rp. Codus,
1. ,,bearapus™ Ne 1, ATMUHUCTpaTHBHA cTpaaa
Ha HJIK (mapuwano no-mony ,,JloctaBumk™) u
MOTPEOUTEINTE Ha ayJUO-BH3yallHATa MEIUiiHA
ycayra no 3asBka “VOYO”, mpenocraBsiHa OT
HocraBunka (Hapu4aHa 1mo-aoiy ,,yciyrara”).

(2) VYcmyrara ocurypsiBa BB3MOXHOCT Ha
MOTPEOUTENINTE 3a JOCTBII A0 KAaTaJor OT ayIuo-
BU3yaJIHU IIPOU3BCACHUSA — TCJICBU3UOHHHU
nporpamu, GUIMH, CepUa, IpeiaBaHus, CIopT,
CHOUTHUS HA KUBO W JAPYTO ayau0- W/UIIA BUAEO
ChIbpKaHue, ompeaeneHo oT [loctaBumka, 1o
HAYWH, TMO3BOJISBALl TO3M JAOCTBI Jia OBJIe
OCBILECTBSIBAH OT MSCTO U IO BpEME,
UHAUBUAYATHO 1/136paH1/1 OT BCCKH OT TiaX, C
M3KJIIOYEHNE Ha U3JIbYBAHUTE ,,HA JKUBO™.

(3) Hact OT BKJIIOUEHOTO B KaTauora CbIbp KaHUe
MOJKE J1a HE € MOAXOIIO0 32 BCHUKU Bb3pacTu.

Tumnosete ChJIbp)KaHUE, JKaHpPOBETE,
KaTeropuuTe MW  KpaTKUTE pe3loMeTa  ce
o00o3HaYaBa ChC  CHOTBETHA  BB3pacTOBA

KaTeropus (aKo € MPUIIOKUMA) U C ONKCAHUS Ha
ChIBPIKAHUETO, KOraTo € HEOOXOIUMO.

(4) o cmuckna Ha HacTosuTe OOIIN YCITOBUS
“noTpebuTen” o3HauaBa GU3MYECKO JIUIIE, KOSTO
MoJI3Ba  yciayrara €IMHCTBEHO 3a  JIMYHO
TIOJI3BaHE.

II. XapakTepucTUKH U Pa3HOBUIHOCTH Ha
yeayrara

Un. 2. (1) VYcmyrara ce mpemoctaBs OT
JlocTaBuMka TIOCPEACTBOM HHTEPHET BHUACO
noprana ,,VOYO”, nocTblleH Ha HWHTEPHET
CTpaHUIlaTa WWW.VOY0.bg.

(2) HocTpm Ha MOTpebUTENNTE [0 yCIIyTraTa MOXKe
na ObJie OCHTYpPEH W 1O APYTH HAYUHH, U3BBH
ITOCOYCHHUS B ajl. |, Ipu HAJIMYUE HA BH3MOXKHOCT
Ha JlocTaBumka 3a TakoBa mpegoctaBsHe. Ilpm
OCUTYpsIBAHE HA JIONBJHUTEICH HA4YWH 32

GENERAL TERMS AND CONDITIONS
FOR RELATIONS WITH
THE USERS OF
THE AUDIO-VISUAL MEDIA SERVICE
ON DEMAND "VOYO",
PROVIDED BY
"BTV MEDIA GROUP" EAD

I. General provisions

Art. 1. (1) These General terms and conditions
shall govern the relations between BTV Media
Group EAD, under UIC 130081393, with seat
and address of management: Sofia, 1 Bulgaria
Sq., Administrative Building of the National
Palace of Culture (hereinafter referred to as
"Provider") and the users of the audio-visual
media service on demand “VOYQO”, provided by
the Provider (hereinafter referred to as "the
service").

(2) The Service shall enable users to access a
catalog of audiovisual works - television
programs, films, serials, broadcasts, sports, live
events and other audio and/or video content
specified by the Provider in a manner allowing
such access to be performed by a place and at a
time individually chosen by each of them with the
exception of the live titles.

(3) Part of the content included in the catalogue
may not be suitable for all ages. Content types,
genres, categories, and brief summaries are
identified with the appropriate age category (if
applicable) and with content descriptions where
necessary.

(4) For the purposes of these General terms and
conditions, "user" means a natural person who
uses the service solely for personal use.

I1. Characteristics and types of the service

Art. 2. (1) The service is provided by the Provider
through the online video portal VOYO,
accessible at the website www.voyo.bg.

(2) Users' access to the service may be provided
in other ways than the one specified in para. 1, if
the Provider is able to ensure such provision.
When providing an additional way of using the
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MOJI3BaHE Ha yciyrata OT [OTpeOuTenure,
rH(pOopMAaIus 3a TOBA ce MyOINKyBa HA HHTEPHET
CTpaHuIlaTa WWW.V0Y0.bg.

(3) Ayauno-Bu3yamHUTE MPOU3BEACHUS U ayUO-
W/WJIH BUJEO ChIBPKAHUETO (HapUIaH! TIO-A0TY
,»3arJIaBrs’), BKIFOUEHH B KaTajora Ha yciryrara,
nondopan ot J[loctaBumka, moraT nga Obaar
TJIeIaHd B U30paH OT MOTPEOUTEITUTE MOMEHT, 10
TAXHa JMYHA 3asBKa, C W3KIIOYCHHE Ha
3aryaBusTa ,,Ha XHUBO' (CHOPTHU WM JPYrH
ChOUTHS), KOUTO Morar jJa ObJaT TJeHaHu
€MHCTBEHO €IHOBPEMEHHO C M3ITHUBAHETO UM.
(4) Ycnyrata ce mpenocTaBsl 3a MOJ3BaHE OT
MOTPEeOUTEINTE 3a MEPUOJ HAa AOCTHI U CpPELLy
3aljialmaHe Ha  Takca, ONpeelieHH  OT
JlocTaBurka 1Mo MpOIBIDKUTEITHOCT U pa3Mep.

(5) HoctpmsT g0  3ariaBusTa,  KOWTO
MOTpPEeOUTENNTE MONy4YaBaT, C€ H3pa3siBa BbHB
BB3MOXXKHOCT 32  MHOTOKpPaTHO  TIIEAaHe,
BKIIOYMTEIIHO  CTapTHpaHe, CIOHpaHe |
MpeBbPTaHE HA 3arJlaBUs B PAMKUTE Ha MEPHOIA
Ha JIOCTHIL.

(6) VYcimyrata mpemoctaBs BB3MOXHOCT Ha
MOTpeOUTENUTE 32 JOCTBI JO CHOTBETHHTE
3ariaBuisi €IMHCTBEHO 3a JIMYHO TIOJ3BaHE W
eIMHCTBEHO Ha TepuTopusita Ha Permybmmka
Bwarapusi, B kadyecTBOTO Ha IbpKaBa WieHKa Ha
npeOuBaBaHe 110 cMuchia Ha Perimament (EC) Ne
2017/1128, u xorato BpeMEHHO C€ HaMHpaT B
Jpyra JbpkKaBa 4i€HKa Ha EBpONENCKUs ChbIO3,
HAa TEPUTOpUS Ha Ta3W [ObpKaBa UICHKA.
ChriacHo periaMeHTa ,,BpeEMEHHO  03HauyaBa, ue
OTIpE/IeTICHO JINIIE CE HaMUpa B AbpiKaBa WICHKA,
pa3nu4yHa OT Heropara Jbp)KaBa WICHKa Ha
npeOnBaBaHe, 3a OrpaHUYEH CPOK. 3a IENHUTe Ha
MPEIOCTABSIHETO HA JIOCTBII JI0 YCIIyTaTa, KoraTo
MOTPEOUTENSIT BPEMEHHO CE Hamupa B Jpyra
IbpkaBa wWieHka J[OCTaBUMKBT — WM3BBPIIBA
MMPOBEPKa Ha JIbpKaBaTa WieHKa Ha MpeOrBaBaHe
ceriacHo  Permament (EC) 2017/1128 Ha
EBpomneiickus napaament u Ha CbBeta oT 14 10HK
2017 ronuHa 3a TpaHCTpaHUYHATA NPEHOCUMOCT
Ha YCIIYTHUTE 32 OHJIAlH ChABPKAHUE B PAMKHTE
Ha BbTpemHua mnazap (,,Permament (EC) Ne
2017/1128).

(7) Ycmyrara He mpemocTtaBs BB3MOXKHOCT 3a
3aIlCBAaHE HA BKIIOYEHUTE B KAaTanora 3arjiaBus
(xormupane, download wnmm npyru momoOHH
CH0cO0M 3a ChbXpaHEHHE Ha ChIbPKAaHUETO).

Ui 3. Ycnyrara ce mpejiara Ha moTpeouTenuTe
or JlocraBumka B cieqHaTa pPa3sHOBUAHOCT:
JOCTBI TPU WHIWBUAYATHO TIOMCKBAaHE JIO
BCHUYKH ayJIMO U ayIHO-BU3YAJIHU IPOU3BEICHHUS,
BKJIFOUEHHU B KaTaJlOT OT 3arjiaBHs, MOAOPaH OT

service by users, information about this shall be
published on the website www.voyo.bg.

(3) Audiovisual works and audio and/or video
content (hereafter referred to as "titles") included
in the service catalog selected by the Provider
may be viewed at a time chosen by the users, at
their personal request, with the exception of
"live" titles (sports or other events) which can
only be viewed simultaneously with their
broadcast.

(4) The service is provided for use by the users
for a period of access and against payment of a
fee, both determined by the Provider in terms of
duration and amount.

(5) The access to the titles that users receive
consists of the possibility for multiple viewings,
including starting, stopping and rewinding titles
within the access period.

(6) The service shall allow users to access the
respective titles only for personal use and only on
the territory of the Republic of Bulgaria in its
capacity as a Member State of residence within
the meaning of Regulation (EC) No. 2017/1128
and when they are temporarily in another
Member State of the European Union within the
territory of that Member State. According to the
regulation, "temporary" means that a person is in
a Member State other than his/her Member State
of residence for a limited period of time. For the
purpose of providing access to the service when
the user is temporarily in another Member State,
the provider shall carry out a check on the
Member State of residence pursuant to
Regulation (EU) 2017/1128 of the European
Parliament and of the Council of June 14, 2017,
on the cross-border portability of services for
online content within the internal market
(Regulation (EU) No. 2017/1128).

(7) The service does not provide the ability to
record the titles included in the catalog (copying,
downloading or other similar means of storing
content).

Art. 3. The service is offered to the users by the
Provider in the following type: access upon
individual request to all audio and audio-visual
works included in a catalog of titles selected by
the Provider (SVOD - Subscription Video on
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HoctaBunka (SVOD - Subscription Video on
Demand), BKITIOYHTEIHO M 10 CIOPTHO WM
JIPYro ChOUTHE, KOETO CE U3IbUBa ,,Ha HKHUBO™,
HapHWJaH 1o-J10J1y ,,a00HaMEHTEH JOCThIT .

II1. YciioBus 32 mosI3BaHe Ha ycJayrara

Un. 4. (1) IlpemocraBsiHeTo Ha yciyrara ce
U3BBPIIBA Ha OCHOBaHME He(OpMaleH JO0TrOoBOp
opu  oOUmIM  YCIIOBHSA, CKJIIOYEH  MEXAY
HdocTaBunMka W  CBOTBETHHS  IMOTpeOUTEd.
JloroBopbT BIHM3a B CHJIa OT MOMEHTa Ha
npueMaHeTo Ha HacTosmuTe OOLM YCIOBUS OT
MOTpeOUTENs ChIIIacCHO Wi. 28, ai. 2.

(2) HoroBoppr mo am. 1 e moroBop 3a
IpeocTaBsiHe Ha MU(POBO ChABPKAHUE, KOCTO
HE ce JOoCTaBs Ha MaTepHajieH HOCUTEN, II0
CMHCBHIA Ha 3akoHa 3a  3alUTa Ha
notpedutenute. Ypes mocraBsHe HA OTMETKA Ha
WHTEPHET CTpaHMLaTa Www.voyo.bg mpenu
3aIlTalaHeTo Ha Takca 3a M0JI3BaHe Ha ycIyrara,
MOTPEOUTENINTE aBaT M3PUYHOTO CH CHIJIACHE
M3IBIHCHUETO Ha yCiyrara ja 3alodHe Ciel
3allTalllaHeTo Ha TaKca 3a TMOJI3BaHe M CHIIIACHO
npeABUACHOTO B HactosmmTe OOIM yCinoBw,
Ipe/In U3THYaHe CPOKa 3a YIpaKHIBaHE IPABOTO
Ha OTKa3 OT AOTOBOPA M MOTBBPKIABAT Y€ 3HAST,
Ye M0 TO3U HAYMH IIe 3ary0sT MpaBOTO CH Ha
OTKa3 OT JOroBOpa, IO CMHCHJIAa Ha 3aKOHA 3a
3alIUTa Ha IOTpeOUTENuUTE.

Un. 5. (1) Ilorpeburen, >xemaem ga TON3Ba
yciyrara, ciesiBa a C€ pETHCTpHUpa Ha HHTEPHET
CTpaHuIlaTa WWW.V0y0.bg.

(2) Ilpu ochblimecTBsABaHE HA PETUCTpAIUATA II0
an. 1 moTpeOuTensAT NpeAocTaBs HaH-MalKoO
CIIETHUTE JaHHU: aJipec Ha eJIEKTPOHHA IOIIa U
rapora.

(3) Ilpu peructparusra mo an. 1, JlocTaBUuKbT
M3UCKBAa OT TMOTPEOHUTENUTE 1a JeKIapupar Ha
WHTEPHET CTpaHHWIlaTa WWW.voyo.bg, de ca
Happbpuimiin 18 r. JlOCTaBUMKBT HE JOIyCKa
Ch3HATEITHO pETUCTpalus 3a TON3BaHE Ha
yciayrata oT mnotpeburenu monx 18 1. Ako
VIOPOKHSIBAIIMIT POAUTEIICKA TIpaBa POJIUTEN
WIJTH HACTOMHMKBT Ha JIMIle 1o 14 r. 3Hae, 4e To
MMa PETHCTPAITUs 3a MMOJI3BaHE Ha yCiIyraTa | €
MPEIOCTaBHJIO CBOM JIMYHHU JIAHHH, TOW TpsOBa
He3abaBHO aa nHpopmupa JlocraBunka, u 1anu e
ChIJIACEH WM HE, KaTo B TOCIEOHUS Cclaydail
perucTpanuara aBTOMATHIHO C€ TIPEKpaTsBa.
Axo JIoCTaBUMKBT YCTAaHOBH, Y€ Jule noj 14 r.
€ MPEJOCTABUIIO CBOU JINYHU TAHHU, TAHHUTE 111€
ObIaT yHHUIIOXEHH, OCBEH aKO YIPaXXKHSIBAIUS
POJMTEIICKH TIpaBa POAUTEI WM HACTOMHUKA HA

Demand), including also the access to a live sport
or other eventp hereinafter referred to as
"subscription access".

III1. Terms of Service

Art. 4. (1) The provision of the service is based
on an informal contract under general terms and
conditions concluded between the Provider and
the respective user. The contract shall enter into
effect from the moment of acceptance of the
present General Terms by the user in accordance
with Art. 28, para. 2.

(2) The contract under para. 1 is a contract for
provision of digital content, which is not
delivered on a material medium, within the
meaning of the Consumer Protection Act. By
clicking a checkbox on the website www.voyo.bg
before the payment of a fee for the service use,
the users give their explicit consent for the start
of the service provision after paying the fee and
as provided in the present General terms and
conditions, before the expiration of the term for
excercising the right of withdrawal from the
contract and confirm that they know that in this
way they will lose the right of withdrawal from
the contract within the meaning of the Consumer
Protection Act.

Art. 5. (1) A user wishing to use the service
should register at the website www.voyo.bg.

(2) In making the registration under para. 1 the
user provides at least the following data: e-mail
address and password.

(3) Upon registration under para. 1, the Provider
requires users to declare on www.voyo.bg that
they are 18 years old, or older. The Provider does
not knowingly allow registration for using the
service by users under 18 years of age. If the
legally entitled parent or guardian of a person
under 14 years of age knows that that person has
a registration for the service and has provided
his/her own personal data, the parent or guardian
must immediately inform the Provider about
whether or not the parent or guardian agrees with
the registration, and in case of the latter, the
registration is automatically terminated. If the
Provider determines that a person under 14 has
provided their personal data, the data will be
destroyed unless the legally entitled parent or
guardian has explicitly given the Provider the
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MaJOJETHOTO JIMIE € Jall M3PUYHO ChIJIacue
JlocTaBUMKBT g2 00pabOTBA TUYHHUTE NaHHHU HA
JETETO 3a PETUCTpaLHs 1 MOJI3BaHe Ha ycyrara.
(4) C nen onpenensHe Ha IbpaBaTa 4JIeHKa Ha
npeOuBaBaHe Ha TOTPEOUTENS, B CHOTBETCTBHUE C
yineH 5, maparpadu 1 u 2 ot Permament (EC) Ne
2017/1128, JlocTaBYMKBT MOXKE J1a ChOepe JTaHHU
WIM WMa TpaBO Jla TMOWCKAa OT MOTPeOUTeNs
JOITBTHATETHA WH(OPMAITHS

(5) Axo J[ocTaBuMKBT HUMa OCHOBATEIHU
CbMHEHHS OTHOCHO Ibp)KaBaTa 4UICHKa Ha
npeOuBaBaHe Ha TOTPEOWTENI IO BpeMe Ha
MOJI3BAHETO Ha yCIIyraTa, TOW MOXKeE Ja MOBTOPH
mpoBepkaTta Ha Jbp)KaBaTa WiIeHKa  Ha
npebuBaBaHe Ha  IOTpeOUTENI.cCaMO  Upe3
MIpOBEpKa Ha ajpec Mo WHTepHET mpoTokon (IP
ajipec) ¢ 1eJ ONpesiesiTHe Ha JbpyKaBaTa WieHKa,
B KOSTO TMOTPEOUTENAT MOydyaBa JOCTBI JO
yciyrara. Hannnre, MOJTyYeHU upe3
W3MOJI3BAHOTO CPEACTBOTO 3a IIpOBEpKa, ce
chOUpar camMo B ABOWYCH (hopMar.

(6) B cmywait uwe ycraHoBu, 4de PemyOmmka
benrapuss He e JgppkaBara WIeHKa Ha
npedrBaBaHe Ha CHOTBETHHS IMOTPEOUTEN IO
cmuchia Ha Permament (EC) Ne 2017/1128,
JlocTaBuMKPT WMa TpaBO Ja  OTpaHUYH
MOJI3BAHETO Ha yCiIyraTa OT MOTPeOUTeNsl U3BBH
Teputopusirta Ha Pemybiuka beirapust.

Un. 6. (1) C ormen mon3BaHe Ha yciyraTa,
JlOCTaBUMKBT Ch3/laBa OT/ACTHA MOTPEOHTENICKA
peructpanys (MoTpedUuTeNCKu MpoQui1) Ha BCEKH
NOTpeOuTEN, perucTpupal ce ChriacHo 4wi. 5. B
pamkute Ha TO3u mpodun (moTpeduTeNcka
perucTpanys), KOWTO € OCHOBEH, MOTPEOUTENSAT
MOXe J1a Ch3/aJie 10 5 NOIBIHUTEIHU Npoduiia

3a TMOJI3BaHE OT €JHO JIOMAKHMHCTBO — OT
OIIPaBOMOIIIEHHU OT HETO JIHIIA.

2) Bceku oTpeduTe, KOHTO e
POIUTEI/HACTONHUK Ha MaJIOJIETHO /

HEIBJIHOJIETHO JICTE MOXKE JIa Ch3/1aJIe B PAMKHTE
HA  TOTpeOWTeNCcKaTa CH  perucTpanus
JNOMBIHUTENEH TNpodWI, KOWTO  BKJIKOYBA
MEePCOHANIM3UPAHE Ha KapTOTEKaTa OT 3aryiaBhs
CTIOpe]] KaTeropHu3alusTa Ha CbOTBETHO 3arjlaBue
W JOMBJIHUTEIHH 3allUTH 32 TMOBEPHUTEIHOCT
(,JIpodpun Ha gere™), 3a Jga KOHTPOJIHMpA
CBIIbP)KAHUETO, KOETO € IO3BOJICHO  Jia
pasriexaa MajoJIETHOTO/HEMbJIHOJIETHOTO My
JieTe B paMKHUTE Ha aDOHaMeHTa 3a yciryraTa.

(3) IloTpeburensaT u ONMPaBOMOIIEHUTE OT HETO
JUIIa MOTaT Ja IMOJ3BaT yciIyrara eIMHCTBEHO
ype3 MOTpPEOMTEICKHA CcH  npodun  win
Chb31aJICHUTE B HET'O JOIIBJIHUTCIIHU HpO(i)I/I.HI/I.

right to process the child's personal data for
registration and use of the service.

(4) For the purposes of determining the Member
State of residence of the user, in accordance with
Art. 5 para. (1) and (2) of Regulation (EC) No.
2017/1128, the Provider may collect some datac
or shall have the right to ask the user for
additional information.

(5) If the Provider has reasonable doubts about
the user's Member State of residence during the
use of the service, the Provider may repeat the
verification of the Member State of residence of
the user only by checking an Internet Protocol
address (IP address) of the Member State in
which the user receives access to the service.
Data obtained through the means of verification
used is collected only in binary format.

(6) If the Provider establishes that the Republic of
Bulgaria is not the Member State of residence of
the respective user within the meaning of
Regulation (EC) No 2017/1128, the Provider
shall have the right to limit the use of the service
by the user outside the territory of the Republic
of Bulgaria.

Art. 6. (1) For the purpose of using the service,
the Provider shall create a separate user
registration (user profile) for each user registered
under Art. 5. Within this profile (user
registration), which is common, the user may
create up to 5 additional profiles for use of the
service by one household — by members
authorized by him.

(2) Any user who is a parent/guardian of a minor
(child under 18 years) may create an additional
profile within his/her user registration which
includes customization of the catalogue of titles
according to the categorization of the relevant
title and additional privacy protections ("Child
Profile") to control the content his/her minor
child is allowed to view within the service.

(3) The user and the members authorized by him
can use the service only through his/her profile or
by the additional profiles created by him/her.




(4) B mnotpebutenckusi mpopusi Ha BCEKH
noTpeduTeN ce ChABbPKA Hal-MalKO CleqHaTa
uHpOpMALHU:

1. n30paH OT mOTpeOuUTENs MEPHOA Ha AOCTHII 3a
noi3BaHe Ha yciyrara (ako JloctaBUumkbT €
OIIpeleNIWI TI0OBeYe OT €AMH BH3MOXKECH IEPHUOA
Ha JIOCTHII 10 yCIyrara);

2. TEKyII CTaTyc Ha a0OHAMEHTAa W yIbPXKaHUTE
IUTALIAHUS;

3. onpenenen ot JloctaBurka Opoil ycTpoiicTBa,
MO3BOJISIBALIM MOJI3BAHE HA yCIyrara;

4. cB3maCHUTE IONMBIHUTCIIHA TPOQUIN B
paMkuTe Ha oOmust nmpodun (moTpeduTenckara
peructpanys).

Ui 7. (1) 3armaBusTa, BKIIIOYCHH B KaTajora Ha
ychuyrara, ca 3alluTeHH OT Hepa3peleHo
W3M0JI3BAHE TOCPEACTBOM TexHosoruara DRM
(digital-rights-management). M36opsT Ha DRM
TEXHOJIOTHS € 0 TpereHKa Ha JlocTaBunka u Ou
MOIJIa Jia € pa3iiHa 33  paszIuyHHuTe
OTEpaIliOHHN CHUCTEeMH W YCTpOMCTBa B
3aBUCHMOCT oT WM3UCKBAaHMATA Ha
MMPOU3BOJUTCIINTE u TEXHUYCCKUTEC
BB3MOXXHOCTH Ha codryepa wmm. Yact or
3arjiaBHsITa, BKIFOUYEHU B KaTalora Ha yciayrara,
Morar Ja ObAaT 3allUTEeHH OT Hepa3peleHo
W3MON3BAaHE IIOCPEACTBOM TEXHOJOTHSA, KOSTO

W3UCKBAa  TIpeJBapUTeIHA  HMHCTAJalUs  Ha
CIEeIMATTHO MIPUJIOKEHHUE (plug-in) Ha
YCTPOUCTBOTO, OT KOETO MHOTPEOUTENAT Iue

TI0JI3Ba yCIIyTarTa.
(2) VYcmyrara wmoxe pga ObpAe W3MOJ3BaHA
CJAMHCTBEHO TMPH HAJWYME Ha IOCTOSHHA
WHTEPHET  CBBP3aHOCT HAa  CHOTBETHOTO
YCTPOMCTBO Ha TMOTpedUTENs, Ype3 KOeTo
yciyrata ce  Ioi3Ba, KaTto C  Orjen
HE00E3MOKOSIBAaHOTO TJICJlaHe Ha 3arjaBusTa ©
HeoOXoauMa CTa0MIIHA WHTEPHET BpPB3KA ChC
CKOPOCT Ha CBaJIsHE MHUH. 8 mbps.

(3) Ycmyrara e nmocTemHAa Ha IMHPOKAa rama
m1aTGopMu U YCTPOWCTBA, KOUTO TIOCTOSIHHO CE
MTPOMEHST CIPSMO Pa3BUTHUETO HA TEXHOJIOTHATA
(TexHoyorMMTe), M3UCKBAHUATA HA TMaszapa M
TEXHOJIOTMYHUTE Bh3MOXKHOCTU Ha JloCTaBunka
WJIM HETOBHUTE NMapTHHOpU. OCHOBHHU yCTPOWCTBA
3a M3MOJ3BaHE Ha ycCiyrarta ca: IepCcOHAIeH
KOMITIOTBp, JIanTom, cMapTdoH, HOYTOYK,
TalJIeTH W JIp. — BCEKU OT TIX C CHOTBETHA
rH(pOpPMaIMOHHA CHCTEMA.

(4) IlpemBung OTpOMHOTO pa3HOOOpa3we OT
MOJIETTH JIANTOIH, CMapT TEJIEBU30PH, TabIeTH,
cMapThoHH, pa3TudeH coPpTyep U MHOKECTBOTO
MM aKTyaJlu3upaHd BepcuM, JlOCTaBYMKBHT HE
MOJKE Jla TapaHTHPa M HE HOCH OTTOBOPHOCT 3a

(4) The user profile of each user shall contain at
least the following information:

1. a user-selected access period for use of the
service (if the Provider has determined more than
one possible access period for the service);

2. current subscription status for subscription
access and the withholding payments;

3. a number of devices, determined by the
Provider, allowing the use of the service;

4. the additional profiles created within the
general profile (user registration).

Art. 7. (1) The titles included in the service
catalog are protected against unauthorized use by
DRM (digital-rights-management) technology.
The choice of DRM technology is at the
discretion of the Provider and could be different
for the different operating systems and devices
depending on the requirements of the
manufacturers and the technical capabilities of
their software. Some of the titles included in the
service catalog may be protected against
unauthorized use by a technology, which requires
pre-installation of a specialized application (plug-
in) on the device from which the user will use the
service.

(2) The service may be used only in the presence
of constant internet connection of the respective
user device through which the service is used. In
view of the undisturbed watching of the titles a
stable internet connection with a download speed
of at least 8 mbps is required.

(3) The service is available on a wide range of
platforms and devices that are constantly
changing according to the development of
technology (technologies), market requirements
and technological capabilities of the Provider or
its partners. The main devices for using the
service are: a personal computer, laptop,
smartphone, notebook tablets, etc- each of them
with the respective operating system.

(4) Considering the huge variety of models of
laptops, smart TVs, tablets, smartphones,
different software and their multiple updated
versions, the Provider is unable to guarantee and




e(EeKTHBHO M3I0JI3BaHe Ha
€IHOBPEMEHHO Ha BCUYKH yCTPOMCTBA.
(5) Ilpenu peructpanuara cu WIK MO BpeMe Ha
MOJI3BAHETO Ha yciyrara, HOTpeOUTEeInTe MOrat
Ja ToiydaT JeTaiinHa uHpopMmauus  3a
YCTPOHCTBATa M OIEPALIMOHHUTE CHUCTEMH, Upe3
KOHUTO ycyrata MOKe Jja ce TOJI3Ba, KaKTo H 3a
Opos Ha  ycTpoiicTBara, TIpe3  KOHUTO
€IHOBPEMEHHO MOXe€E Ja ce€ II0JI3Ba yciyrara,
nyOnvKyBaHa Ha  WMHTEpHET  CTpaHWIara
WWW.Voyo.bg B CeKIUs ,»CBBp3aHU
ycTpoiictBa®. MH(bopMaimsaTa ce akTyaausupa
MIPU TIPOMSIHA.

Un. 8. (1) YcmyraTa npeaocTaBs BB3MOXKHOCT 32
JIOCTBIl [0 3arjaBHe/3ariaBusl, BKIIOUCHH B
KaTaJyior, moabpan ot JlocTaBumka, B n30paH oT
HOTpC6I/ITeHH MOMCHT B PaMKUTC Ha IIEPUOJa Ha
JIOCTBII, ¢ M3KIIIOUEHHE Ha CHOWTHSA, KOUTO Ce
W3IIBYBAT ,,HA )KUBO. YCIlyrara ce mpeaocTaBs
OpU ycIoBHsATA Ha streaming (TMOCTOSHHA
WHTEPHET CBBP3aHOCT Ha YCTPOWCTBOTO, 4Ype3
KOETO C€ T0JI3Ba YCIIyrara).

(2) Ilpm mom3BaHe Ha Yyciyrara KONHE Ha
3arlaBusiTa HE CE 3ama3Ba B IaMeTTa Ha
YCTPOHCTBOTO, Ype3 KOETO CE€ OCBHIIECTBSABA
JOCTBITBT (yCIyraTa He PEAOCTaBs Bb3MOXKHOCT
3a download).

(3) JdocTaBUUKBT MOXKeE Ja pa3pelin U3TErITHETO
Ha OIpPENENICHO ChIbP)KAaHHE Ha MOOHMIIHOTO
YCTPOHCTBO Ha TIOTpeOUTENsi, Ha KOETO €
n3reryieHo npunoxenuero Ha VOYO, koeto My
MO3BOJISIBA Ja TJIe/1a ChAbpKaHUeTo odaiiH win
¢ mo-Bucoka pesomonus. [loseue undopmamms
3a HAYMHUTC Ha HU3IO0J3BAHC Ha Ta3W OIIIuAd,
MOTPEOUTEIST MOXKE J1a HAMEPH Ha CTpaHuIara
Ha ycllyrara www.voyo.bg.

yciyrara

Un. 9. (1) AxTuBHpaHeTo Ha yciyrata ce
OCBIIECTBABA B CPOK A0 1 dac, ciem Karo
JlOCTaBUMKBT € MOTY4YmI ChrilacHo wi. 11, am. 2
3amaTeHara oT MOTpeOuTeNs Takca 3a MOoJI3BaHe
Ha ycyraTa.

(2) CpokoBere Ha mepuOIUTE Ha JOCTHI 3a
MOJI3BaHE Ha YyciayraTa ce OMNpeaensT oOT
JocraBurika M ce TMOcoYBaT Ha HHTEPHET
CTpaHWIaTa Www.voyo.bg. B ciywaii ue
OTIpe/IeTICHUTE TIEPUOAN Ha JOCTHII Ca TIOBEYE OT
eAWH, TEPUOABT Ha JOCTHI 3a MOJ3BaHE Ha
yciyrara ce u30upa OT HMOTpeOHTeNss U3MEXKAY
[TOCOYEHHUTE BH3MOKHOCTH.

(3) UzbpanuaT mepuon Ha JOCTHIT 3alouBa na
T€Ye OT aKTUBUPAHETO HA yCIyrara ChIJIacHO all.
1.

(4) TlepmombT Ha MOOCTHII 3a IIOJ3BaHE HAa
ycayraTta, n30paH OT MOTpeOUTeNsl, ce yKa3Ba B

is not responsible for the effective use of the
Service on all devices at the same time.

(5) Before registration for the service or any time
during the use of it, for the users may receive
detailed Information about the devices and the
operating systems through which the service can
be used by the users as well as the number of
devices from which a user can simultaneously use
the service published on the website
www.voyo.bg, section “Connected devices”. The
information is updated in case of change.

Art. 8. (1) The Service provides access to a
title/titles included in a catalog selected by the
Providerp at a time selected by the user within the
access period except the live events/titles. The
service is provided via streaming (constant
Internet connectivity of the device through which
the service is used).

(2) When using the service, a copy of the titles
shall not be stored in the memory of the device
through which access is made (the service does
not provide for downloading).

(3) The Provider may allow certain content to be
downloaded to the User's mobile device on which
the VOYO application has been downloaded.
This action allows the User to watch the content
offline or in a higher resolution. More
information on how to use this option can be
found on the service's website www.voyo.bg.

Art. 9. (1) The activation of the service shall take
place within 1 hour after the Provider has
received according to Art. 11, para. 2 the fee paid
by the user for the use of the service.

(2) The terms of the access periods for use of the
service shall be determined by the Provider and
shall be indicated on the website www.voyo.bg.
In the event that the specified access periods are
more than one, the period for using the service is
selected by the user from among the listed
options.

(3) The chosen access period shall start from the
activation of the service under par. 1.

(4) The period of access for the use of the service,
chosen by the user, shall be indicated in the user's
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MOTPEOUTEICKUS My MPO(UI NpU W3BHPIIBAHE
Ha peructpanusara no wi. 5. Bnocnencrsue,
MOTPEOUTEIAT MOXKE Jla TPOMEHsS CBOS U300p
cmopel  MOCOYEHHTE HAa  WWW.VOYyo.bg
BB3MOKHOCTH. [IpoMsHaTa Ha meproma Ha
JOCTBII Ce€ TIpHjiara ciieJl M3THYaHEeTO Ha Bede
3arIaTeHus MepuoJl Ha JOCTHII.

IV. ®unancoBu ycioBus

Ui 10. (1) [ToTpebutenute Ha ycayrara JbJKaT
3alUaniaHe Ha a0OHAMEHTHAa Takca B pasMmep,
mocoyeH B Tapudara Ha JlocTaBumka,
onpexaensina abOHAMEHTHUTE TaKCH, JbIDKUMHU
OT MOTPEOUTETUTE 32 MMOJI3BaHe Ha aOOHAMEHTCH
JOCTBII TIPe3 OTACITHUTE MEPUOJIH HA JTOCTHIL.

(2) PazmepbT Ha abOHaMEHTHATA TaKCa 3aBUCH OT
n30paHus OT TMOTPEOUTENs MEPUOJ HA JOCTHII
(aboHamMeHTEH epuon), ITOCOYEH B
MOTPEOUTEIICKHUS MY TIPO(HIL.

(3) Takcure 3a aOOHAMEHTEH JOCTBII MOJICIKAT
Ha 3aruialliaHe TOCPEJCTBOM CAHMH OT CICTHHUTE
HAYMHU:

1. ¢ nebutHa win kpeauTHa KapTa VISA, VISA
Electron wmmu  MasterCard  mocpeactBom
cucremara Ha Adyen Ha WHTEPHET CTpaHHIIATA
www.voyo.bg -  CcBOOpa3HO  YCIIOBHSATA,
npeaBUIeHN B cucTemara Ha Adyen rmocodeHara
WHTEPHET CTpaHWIla M TpH Cha3BaHe Ha
MpaBuiIaTa, MOCOUSHH MO-/I0Ty B aJIMHEH OT 4 10
8 Ha HACTOSIIIHUS YJICH;

2. ¢ 1eOHUTHA WK KPEJUTHA KapTa MOCPEICTBOM
peructpanus B cuctemara PayPal - choOpasHo
YCIIOBUAATA 32 M3BBPIIBAaHE HA IUTALIAHUS Ype3
PayPal, nocTemHn Ha www.paypal.com u npu
Cra3BaHe Ha MpaBHJIATa, MOCOYCHH MO-J07Y B
aMHen oT 4 10 8 Ha HACTOSIINS YJICH;

3. ¢ neOuTHA WM KpeAUTHA KapTa MOCPEICTBOM
perucTpanus B cucteMata apple pay chobpasHo
yCIIOBUSITA 3a M3BBPIIBAHE Ha IUIAIAHHUSA,
JIOCTBITHU Ha
https://applecash.greendot.com/termsconditions/
W TpU Cla3BaHe Ha IMpaBUJIaTa, MOCOYCHU IO-
JI0JTy B aJiMHEH OT 4 10 8 Ha HACTOSIIIMS YJIeH;

4. perucrpanus B cucTeMaTa google pay -
ChOOpa3HO YCIOBUSTA 33 U3BBLPIIBAHE HA
TUTAIaHus, IOCTHITHA HA WWW.pay.google.com n
MIPH CHia3BaHe Ha MPaBUIIaTa, MOCOYCHH MO-JI0TY
B alMHEH OT 4 710 8 Ha HACTOSINUS YJICH;

5. A6omnament upes “Herren bwarapus” EAJ]
(Yettel) — 3a abOonaru Ha Yettel, uuuro
a0OHAMEHTHH IUTAHOBE W YCIIyTU KbM Yettel
OCHUTYpsIBaT BB3MOXHOCT 3a JocThl 0 VOYO
MOCPEJICTBOM ~ aKTHBAIlUsl Tpe3 MOOHIHOTO
npwioxkenue Ha Yettel.

profile when creating the registration under Art.
5. Subsequently, the user can change his/her
choice according to the options listed on
www.voyo.bg. The change of access period is
applied after the expiration of the already paid
access period.

IV. Financial terms and conditions

Art. 10. (1) Users are required to pay a
subscription fee for the use of the service in the
amount indicated in the Tariff of the Provider,
which determines the subscription fees due by
users for using subscription access during the
different access periods.

(2) The amount of the subscription fee depends
on the wuser's chosen period of access
(subscription period) specified in his/her profile.

(3) The subscription fees shall be paid in one of
the following ways:

1. with a VISA, VISA Electron, MasterCard or
debit or credit card through the Adyen system on
the website http://www.voyo.bg - under the terms
and conditions set out on the Adyen system and
subject to the rules set out below in paragraphs 4
to 8 of this Article;

2. with a debit or credit card via PayPal
registration - under the PayPal payment
conditions available at www.paypal.com and
subject to the rules set forth in paragraphs 4 to 8
of this Article;

3. with a debit or credit card via apple pay
registration - under the payment conditions
available at
https://applecash.greendot.com/termsconditions/
and subject to the rules set forth in paragraphs 4
to 8 of this Article;

4. with a debit or credit card via google pay
registration - under the payment conditions
available at www.pay.google.com and subject to
the rules set forth in paragraphs 4 to 8 of this
Article;

5. Subscription through “Yettel Bulgaria” EAD —
for Yettel users whose subscription plans and
services of Yettel provide an opportunity to
include VOYO subscription through Yettel
mobile application.
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6. AGonameHT upe3 ,,BuBakom bbirapus EAJ]
(Vivacom) — 3a mOTpeOHTENH, HW3MOI3BAIIN
Vivacom TV Ha Vivacom - mocpencTBoM
abonupane B oducu Ha Vivacom win Ha
tenedoneH Homep 123.

7. Abonament upes ,,Al bearapus™ EAJL (A1) —
3a aboHaTtu Ha A1, YUUTO a0OHAMEHTHH IIJIAHOBE
U yciuyrd KbM Al OCHTypsSiBaT BB3MOXKHOCT 32
mocThIl 70 VOY O nocpeacTBOM aKTHBAITHS IIPe3
MOOWJIHOTO MpUJIOKeHHe Ha Al.

8. moTpebutenure, peructpupanu Ao 17.06.2024
- ¢ mebuTHa WM KpemuTHa Kapta VISA, VISA
Electron wmm  MasterCard, mocpeacTBoM
perucTpauuss ~Ha ~ MHTEpPHET  CTpaHUIATa
http://voyo.fibank.bg - cpoOpa3Ho ycmoBusTa,
MPeBUICHN HA TOCOYCHATA HHTEPHET CTPAHMIIA
W TIpY Cla3BaHe Ha IMPaBUJIATa, TOCOYCHU IO-
JI0JTy B aJIMHEH OT 4 0 8 Ha HACTOSIIIMS YJIeH;
(4) llpm peructpamus Ha neOWTHA/KpenuTHA
Kapta cwprimacuo ain. 3, 1. 1, 2, 3, 4, wim 1. 8,
MOTPEOUTENST 3asBSABa CBOETO ChIJacue 3a
3aIlUTaniaHe Ha TakCH 32 aOOHAMEHTEH JOCThII
Yype3 aBTOMATHYHO yIbpXKaHE Ha ChOTBETHATA
aboHaMeHTHA Takca OT  perucTpupaHaTta
nebuTHa/KpenuTHa KapTa.

(5) Jannute Ha neOuTHATa/KpeAWTHA KapTa IO
an.3,1.1,2,3,4uT. 8§, uype3 KOATO CE U3BHPIIBAT
IJTalllaHuA Ha a6OHaMCHTHI/I TaKCH, C€ Imoco4yBar
OT TIOTPEOWTENs TPU perucTpanusaTa My Ha
ChOTBETHATA WHTEPHET CTpaHuLa (
http://voyo.fibank.bg, wWww.pay.google.com,

6. Subscription through "Vivacom Bulgaria"
EAD (Vivacom) - for users using Vivacom TV
by Vivacom - by subscribing at Vivacom's offices
or by the phone number 123.

7. Subscription through “Al Bulgaria” EAD (A1)
— for Al users whose subscription plans and
services of Al provide an opportunity to include
VOYO subscription through Al self-service
mobile application.

8. the users registered before 17.06.2024 - with a
VISA, VISA Electron, MasterCard debit or credit
card through registration on the website
http://voyo.fibank.bg - under the terms and
conditions set out on that website and subject to
the rules set out below in paragraphs 4 to 8 of this
Article;

(4) Upon registration of a debit/credit card
according to para. 3, items 1, 2, 3, 4 or item. &,
the user declares his/her consent to the payment
of subscription fees by automatically deducting
the respective subscription fee from the
registered debit/credit card.

(5) The debit/credit card data under para. 3, items
1, 2, 3, 4 or item. 8, through which subscriptions
are paid, shall be indicated by the user upon
registration on  the relevant  website
(http://voyo.fibank.bg, www.pay.google.com or

WM Www.paypal.com), WM NPUIOKEHHETO 32
miamane upe3 apple pay, u morar jaa Obaar
IIPOMEHSHU OT HErO IO BCSIKO BpeMe. 3a BaJIUIHU
C€ CUUTAT JAHHWTE, TOCOYEHU KbM MOMEHTA Ha
3arialiaHe Ha ChOTBETHaTa Takca. JloCTaBUMKbT
HE pasnoJiara ¢ M He ChbXpaHsIBa KaKBUTO U Jia
OWsI0 MaHHM 32 KapTUTE, PETUCTPUPAHU OT
norpeburenurte chraoacHo ai. 3, T. 1,2, 3,4 u T
8 Ha HACTOSIIIHUS YJICH.

(6) C wmsTnyanero Ha Tekymus aOOHAMEHTEH
MEpPHO, OT perucTpupaHara JIeOWTHA/KpeIuTHA
kapta mo ain. 3, 1. 1, 2, 3, 4 u 1. 8 ce yappxa
aBTOMATUYHO aOOHAMEHTHa TaKca 3a ClieIBall]
abOHAMEHTEH TIEPHUOJT ChC ChIaTa
MPOJIBIDKUTETHOCT KAaTo H3TEKIUs  CIIOpen
JMAHHWTE, YKa3aHU B MOTPEOUTEIICKHUS HPOQUIL
[IpaBuiioTo MO MPEAXOTHOTO M3PEUCHHE HE Ce
Mpuiiara, ako 110 3 (TpH) 4aca mpeau U3THIaHETO
Ha TEKyIIHus IUlaTeH aOOHAMEHTEH IEPUOI,
JaJeH IOTpeOMTEN H3pasH [0 yKa3aHWsA Ha
WHTEPHET CTpaHUIaTa WWW.voyo.bg HauuH
JKETaHWEeTO0 CH Ja He OBbAe HU3BBPIICHO
IIOCOYEHOTO YIAbprKaHe Ha a0OHaAMEeHTHA Takca. B
TO3U CIy4ail ¥ IpU YCIOBHE, Ye MMOTPEOUTEINAT HEe

www.paypal.com) or the payment application of
apple pay and may be changed by him at any
time. Valid data shall be considered at the time of
payment of the relevant fee. The provider does
not have and does not store any data on the cards
registered by users under para. 3, items 1, 2, 3, 4
or item. 8 of this Article.

(6) Upon the expiration of the current
subscription period from the registered
debit/credit card under para. 3, items 1, 2, 3, 4 or
item. 8 a subscription fee is automatically
deducted for a subsequent subscription period of
the same length as the expired one according to
the data specified in the user’s profile. The rule
under the previous sentence does not apply if,
within 3 (three) hours before the expiration of the
current paid subscription period, an user
expresses, in accordance with the instructions on
the www.voyo.bg website, the wish not to have
the said fee deduction. In this case, and provided
that the user has not otherwise paid for the use of
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€ 3amIaTi o APYT HA4WH Takca 3a MoJ3BaHe Ha
yciyrata 3a ClieABall IepHOA Ha JOCTBHII,
MPEeJOCTaBsIHETO Ha yclyrata ce MpeKparsBa C
W3THYAHETO Ha TEKYyIIHs IjaTeH aboHaMEeHTEH
HEPUOI.

(7) B ciy4aii 9e aBTOMaTHYHOTO yIbp)KaHEe Ha
Takca 3a cleaBal] a0OHAMEHTEH TIEpPHOJ
ChIJIACHO aJl. 6, WH3p. MBPBO CE€ OKaxe
HEBB3MOXKHO IIOpaJy KaKBaTo U JAa € MpHUIMHA
(BKJI. TpWM HEJOCTaThb4yHA HAJIMYHOCT  TIO
peructpupanara JeOWTHa/KpenIWTHA  KapTa),
JOCTaBUMKBT Ha YyCIyrara II€ ce Omura J1a
TakcyBa yciyraTa OTHOBO B pamkuTe Ha 30
(Tpuaecet) aAuU. JJocTBIBT 10 ycayraTa ce cipa
Ha BTOpHs ACH OT W3THYaHe Ha aOOHAMHETHUS
IUIaH M HErOBOTO HEYCIEUIHO YABJIKaBaHE.
AOOHaMEHTBT ce€ TMOJHOBSBA OT JaTara Ha
YCIIEHNIHOTO  TakCyBaHe, aKo TaKoBa  ce
OCBILECTBA B paMmkuTe Ha 30-AHEBHUS MEPUO.
niu [lorpedurenst 3amnatu aboHaMeHTa CH 110
Jpyr HauuH. B mpotuBeH cinyvaii abOHAMEHTHT
ce MpeKpaTsIBa.

(8) IIpu mpekpatsiBaHe Ha yCIIyrara ChIriIacHO all.
6 wnmu am 7, MOI3BAaHETO M MOXe Ja Oble
BB300HOBEHO CIIE]] 3aIjIallaHe OT TMOTPeOUTeINs
Ha Takca 3a [10JI3BaHe Ha yCiIyrara 3a omnpeesieH
MEPUOJ] Ha IOCTBII.

U 11. (1) 3amnamaseTo oT mOTpeOUTENUTE HA
TaKCU 3a IOJ3BaHE Ha yClyrara c€ HM3BBPIIBA
ABaHCOBO, MpEAM HAYalOTO HA CHOTBETHHUS
MIEPHOJ Ha JIOCTHIL.

(2) InamaneTo ce cuWTa WU3BBHPIIEHO CIET
MOCTHIIBAHETO Ha CyMHTE 1O OaHKOBaTa CMETKa
Ha JlocTaBurKa, OCBEH B ciryyauTe no wi. 10, an.
3,1.5,6m7.

(3) HocraBumkbT uMa IpaBO JAa MPOMEHS
pa3Mepa Ha TakCUTE, ABJDKUMH 3a MOJI3BaHE Ha
ycIiIyrara, KaTo 3a MPHJIOKUM Ce CUUTA Pa3MephbT,
JeWcTBal] KbM MOMEHTA Ha 3aIlallaHe Ha
ChOTBETHATA TaKca.

(4) B cirydait 4e ganieH moTpeOuTen xenae 1a My
Obne wuw3ganmeHa dakrypa ot J[locraBumka 3a
3aIUIATEHUTEe OT HEro CyMH 3a IIOJI3BaHE Ha
yciyraTa, MOTpeOUTENSIT clie[iBa JAa MPEAOCTaBH
Ha J[ocTaBurKa M3MCKyeMHTE TI0 3aKOH JaHHU 32
M3/1aBaHe Ha HAJJISKEH CIETOBOJICH JIOKYMEHT.
(5) Ilo mpenenka Ha JlocTaB4mKa ONpeAcIICHU
TakcH 3a a0OHAaMEHTEH JOCTHII JI0 yciyrara
Morar Ja ObJgaT 3amianiaHd  eAMHCTBEHO
MOCPEACTBOM €MH HIIM HAKOM OT HAYMHHUTE 3a
mamnane, nmocoyeHu B wi. 10, an. 3. B ciyyaii na
TaKOBa OrpaHMYABaHE HA Bh3MOKHUTE HAUWHU 32
3aianiaHe Ha JafgeHa Takca, Ha WHTEpPHET
CTpaHHuIlaTa WWW.V0Yy0.bg Ha moTpedurenure ce

the service for a subsequent access period, the
provision of the service shall be terminated upon
expiry of the current paid subscription period.

(7) In case that the automatic withholding of the
fee for the next subscription periodas per para. 6,
first sentence is not possible due to any reason
(for example, in case of insufficient availability
on the registered debit/credit card) the service
provider shall try to charge the user for the
service again within thirty (30) days. The access
to the service shall be suspendend on the second
day after the unsuccesfull automatic deduction of
the fee. The access is renewed from the date of
the successful payment if such is made within the
30-day period or the User has paid his/her
subscription using other methods. Otherwise, the
subscription shall be terminated.

(8) Upon termination of the service under para. 6
or para. 7, its use may be resumed upon payment
by the user of a fee for using the service for a
certain period of access.

Art. 11. (1) The payment by the users of fees for
using the service shall be made in advance, before
the beginning of the respective access period.

(2) The payment shall be deemed to have been
made after the sums have been deposited in the
Provider's bank account, except in the cases
under Art. 10, para. 3, items 5, 6 and 7.

(3) The Provider has the right to change the
amount of the fees due for use of the service, as
applicable as the amount in force at the time of
payment of the respective fee.

(4) In the event that an user wishes to receive an
invoice from the Provider for the amounts paid by
it for the use of the service, the user should
provide the Provider with the required legal data
for the issuance of a proper accounting document.

(5) At the discretion of the Provider, certain fees
for subscription to the service may be paid only
by one or some of the payment methods specified
in Art. 10, para. 3. In the event of such a limitation
of the possible ways of paying a fee, the user's
website www.voyo.bg shall indicate the type of
the fee and the manner (s) for its payment.




yKa3Ba BUIBT Ha TAKCaTa U HAYMHBT/HAYUHUTE 32
HEWHOTO 3arialjaHe.

(6) IIpu ocurypsiBaHe Ha BB3MOXKHOCT 3a
3alialaHe Ha TaKCH 3a TOJI3BaHEe Ha yciyrara
HW3BBbH HAUYMHUTE, TocouyeHH B 4. 10, an. 3 mo-
rope, JloCTaBIUKBT yBEIOMSIBA IOTPEOUTENUTE C
nmyOMMKyBaHe Ha CHOOINEHHWE HA HHTEPHET
CTpaHHIIATa WWW.VOyo0.bg.

(7) Iompobna wHpOpMAIMA 32 H3BLPIICHUTE
IJIAIAHUS TTOTPEOUTENAT MOXKE Ja OTKpHE B
HacTpoiikute Ha VOYO npoduiia cu, Ha aapec:
WWW.voyo.bg B paznen ,,MounTe moKymKu*.

Uin. 12. JlocTaBYMKBT MOXKE IO CBOSI MPELICHKA Aa
MPEIOCTaBH, KATO 9aCT OT CBOH ITPOMOIIMOHAITHA
KaMITaHWH, BB3MOXKHOCT 3a 3alllalfaHe Ha 9acT
WO Ha [BIHUS pa3Mep Ha JajeHa cyma,
IBDKMMA 33 W3MOJ3BaHE Ha yciyrara, 4pes
Baydep WJIH MPOMOIIMOHAIEH KO 3a JOCThI. B
TaKuBa CIydyad yCIOBUATA 32 OCHIIECTBIBAHE HA
IJIAIIAHETO U M3IOJI3BAHETO Ha MPEIOCTABCHUS
Baydep I MPOMOIMOHATIEH KOJ CE€ OMpPEeAeIsT
3a KOHKpeTHara mnpomornws. Jlokomkoto B
KOHKpETHaTa IIpOMOLMS HE ca MPEeIBUICHU
CHEIMaTHN YCIIOBUS, C€ TpUjaraT HacTOSIINUTE
OO0mu ycioBus.

Un. 13. (1) o 19.10.2025 r., BKJIIOUMTEIHO,
JOCTaBUYMKBT HMMa NPaBO JAa NPENOCTaBU HA
MOTPEOUTENH, KOUTO C€ PETHUCTPHUPAT 32 MIbPBU
BT 32 MOJI3BaHE Ha yciyrara, Bb3MOXKHOCT J1a
MOJI3BAT yclyrara B paMKHUTE Ha €IHOKpPATeH 7-
IHEBEH TECTOB Iepuol. TecTOBUAT Mepuon
3aIroyBa Jja Teue OT aKTHMBUPAHETO Ha ycIyrara,
KOETO C€ OCBLIECTBABA OT MOTPEOUTENHUTE B
n30paH OT TAX MOMEHT CJe[ perucTpanuara 1o
. 5.

(2) U3BbH xunore3ara 1o aj. 3, TbpBOHAYAIHHUAT
XapakTep Ha perucTpanysTa o CMUChIIa Ha ail. 1
ce TMpeleHsBa CHhOOpPa3HO YHUKAIHOCTTa Ha
€JIEKTPOHHATA TIOIIa, TOCOYEHO OT MOTPEOUTEIIS
MIPU PETHCTPALMTA 1O Y. 5 ¥ YHUKAIHOCTTA Ha
MPEeJOCTaBEeHUs] HOMEp Ha 0aHKOBa KapTa.

(3) B ciyuaii ye npu perucTpanusTa cu mo wi. 5
noTpeOuTeNsIT € M30pan Ja IUlaTH TakcaTa 3a
a0OHAMEHTEH [OCTBII IOCPEACTBOM €AWH OT
HauYMHHTE, mocodeH B wi. 10, am. 3,1.1,2,3,4, 1
8 (mocrmeqnaTa € BamuaHa onmusa 1o 17.06.2024
I.) IbPBOHAYATHHUAT XapaKkTep Ha PEruCTpalusTa
[0 CMHUCHJIA Ha all. 1 ce mpeueHsBa ChbBKYIIHO OT
VHHUKaQITHOCTTa  Ha  €JIEKTPOHHATa  IOIIa,
perucTpupana mno 4wi. 5, ¥ mocoueHara KbM HEro
neOuTHa/KpeIuTHAa KapTa, pEeTrUCTpUpaHa 3a
I'BPBU ITBT.

(6) In the case of providing the possibility to pay
fees for using the service outside the ways
specified in Art. 10, para. 3 above, the Provider
shall notify users by posting a message on
WWW.voyo.bg.

(7) Detailed information about the payments
made could be found in the settings of user’s
VOYO account, at: www.voyo.bg in "My
purchases".

Art. 12. The Provider may, at its sole discretion,
provide part of its promotional campaigns to pay
part or the full amount of an amount due to use
the service through a voucher or promotional
access code. In such cases, the conditions for
making the payment and using the voucher or
promotional code provided are determined for the
particular promotion. To the extent that no special
conditions are provided in the specific promotion,
these Terms and Conditions apply.

Art. 13. (1) Until 19.10.2025, inclusive, the
Provider shall be entitled to provide users who
register for the first time for use of the service the
opportunity to use the service within a single 7-
day test period. The test period starts from the
activation of the service, which is carried out by
the users in their chosen moment after the
registration under Art. 5.

(2) Beyond the hypothesis under para. 3, the
initial nature of the registration in the meaning of
para. 1 shall be judged according to the
uniqueness of the e-mail address indicated by the
user at the registration under Art. 5 and the unique
number of the bank card used for the registration.
(3) In the event that upon registration under Art.
5 the user has chosen to the subscription fee by
any of the methods specified in Art. 10, para. 3,
items 1, 2, 3, 4, and 8 (the last option is valid up
to 17.06.2024), the initial nature of the
registration in the meaning of para. 1 shall be
assessed in aggregate by the uniqueness of the e-
mail address registered under Art. 5, and the
debit/credit card indicated thereto, registered for
the first time on the website
http://voyo.fibank.bg.
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(4) IIpu ycnoBue uwe mo 3 (Tpu) yaca mpeau
M3TUYAHETO Ha TECTOBUS IEPUO] Ha IOTpeduTel,
n30pan 1a moji3Ba yciyrara upe3 aboHaMeHTEH
JOCTBII Upe3 3alulallaHe Ha Takca MOCPENICTBOM
HayuHa, nocoyed B wi. 10, am. 3, 1. 1,2,3,41u 8
(mocmenHaTa e BamuaHa oy 10 17.06.2024 1.)
He ObIge u3pa3eH OTKa3 OT aBTOMAaTHYHO
yAbpKaHe Ha aDOHAMEHTHA TaKca 3a [I0JI3BaHe Ha
yciyrata 10 Ha4yMHA, yKa3aH Ha WHTEPHET
CTpaHMLIaTa WWW.voyo.bg, ce mpuema, de
CBIIMST € CBhIJAaceH Ja NPOIBIDKU Ja TOI3Ba
yciyrara 3a u30paHus OT Hero abOHaMEHTEH
MEPUO/I, TOCOYEH B MOTPEOUTEICKHUS My ITPOHII.
[IbpBUAT abOHAMEHTEH MEPHUOJ 3alloyBa /1a Teue
OT JIeHs Ha U3THYaHe Ha TecToBMs nepuox. IIpu
JIUIICA HAa W3pUYEH OTKa3 ChIVIACHO HACTOAIIATa
aIIMHes, JocTaBuuKbT yaABpKA oT
perucTpupanara JeOWTHa/KpeIuTHAa KapTa Ha
MOTpeOUTENSI TaKCa B pa3Mep, CbOTBETCTBAL Ha
MOCOUYEHHS OT Hero abOHaMEHTEH MIEPUO/I.

(5) 3a u30sirBaHe HAa CHMHEHUE, CUUTAHO OT
20.10.2025 r. m 3aHampen ce MNpeyCTaHOBSBA
BB3MOXKHOCTTa 1O ail. 1, Karo 3a TECTOBHUTE
MIEPUO/IH, 3aIOYHANIN Ja TeKaT MPean Ta3u Jara,
ce IpujaraT ycJOBHATA, HMOCOYEHU IIO-TOpPE B
HacTosius wieH. B cimydail ye ycimyrara He €
aktuBupana 10 19.10.2025 r., BKIIOYMTEIHO,
MOTPEOUTENSAT TYOM BB3MOXKHOCTTA Ja MOJ3Ba
TECTOBM IIE€PHOJ HpU aKTHBALMATAa I crex
rmocoueHara jata.

V. IIpaBa u 3abJIKeHUS HA CTPAHUTE

Un. 14. (1) JJocTaBYuKbBT MpeaocTaBs yciayrara B
CHOTBETCTBHE C NPEABHUICHOTO B HACTOSIIUTE
OO0mu ycioBusl.

(2) HocTtaBumkbT HuMa TMpaBO Ja I[OJydyaBa
BCHUYKH JBIDKUMH OT MOTPEOUTENNTE CyMH 32
MOJI3BaHE Ha yclyrara.

Ui 15. JlocTaBYUKBT OCHIIECTBSIBA HAOJIOCHHE
Ha Impolieca o NpeJOoCTaBsiHE Ha yClIyrara, KaTo
Mpy KOHCTaTUPaHE Ha TEXHHUYECKU MPOOIeMHU
cienBa Ja IpeAlpHEeMa MEpKH C  OnIeq
OTCTpPaHsABAHC HAa BH3HUKHAJIUTC HpOGJ’IeMI/I BbHB
BB3MOKHO Hali-KpaTKH CPOKOBE B 3aBUCUMOCT OT
TEXHUYECKaTa CHeHI/Iq)I/IKaHI/ISI Ha KOHKPETHUA
mpobieM.

UYn. 16. (1) Iorpeburenurte ca yBeIOMEHH U C
npueMaHeTo Ha Hacrosmure OOy ycIoBus ce
cbriacsiBar, 4e JloCTaBUMKBT KMMa NpPaBO IO
BCAKO BpeMe Ja IMPOMEHs ChIbpP)KaHHUETO Ha
ycayraTta, Karo 100aBs W/WIN IpEeMaxBa €IHO
WJIM TIOBEYE 3arjaBHs OT KaTajora OT 3arjiaBus,

(4) Provided that within 3 (three) hours before the
end of the test period, a user choosing to use the
service by subscription access by paying a fee by
the method specified in Art. 10, para. 3, items 1,
2, 3, 4, and 8 (the last option is valid up to
17.06.2024) there is no express denial of the
automatic withholding of a subscription fee for
the use of the service in the manner indicated on
the website www.voyo.bg it is assumed that the
user agrees to continue to use the service for the
subscription period chosen by him specified on
his/her profile. The first subscription period starts
running from the day the test period expires. In
the absence of an express waiver under this
paragraph, the Provider shall withhold from the
registered debit/credit card of the user a fee
corresponding to the subscription period
indicated by him/her.

(5) For the avoidance of doubt, as of 20.10.2025
and onwards the possibility under para. 1 is
suspended, and for the test periods that started
before that date the conditions specified above in
this article shall apply. In case the service has not
been activated by 19.10.2025, inclusive, the user
loses the possibility of using a test period upon its
activation after the specified date.

V. Rights and obligations of the parties

Art. 14. (1) The Provider shall provide the service
in accordance with the provisions of these
General Terms and Conditions.

(2) The Provider shall be entitled to receive all
amounts owed by the User for the use of the
service.

Art. 15. The Provider shall monitor the process of
provision of the service and, in the event of
technical problems, take steps to remedy the
problems encountered as soon as possible,
depending on the technical specification of the
particular problem.

Art. 16. (1) Users are notified and upon
acceptance of these Terms and Conditions agree
that the Provider is entitled at any time to change
the content of the service by adding and/or
removing one or more titles from the catalog of
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nonOpan ot JloctaBumka, 10 KOUTO HM €
IIPEJOCTABEH JOCTBHII.

(2) IoTpeOuTenute HAMAT MPaBO HA KAKBUTO M
Jla € MPEeTeHLUH B Cllyyall Ha NpeMaxBaHE Ha
€IHO WM IOBEYEe 3arjaBus OT KaTajora OT
3aryaBusi, nog0Opa ot JlocTaBumka, 10 KOUTO UM
€ MPeI0CTaBEeH AOCTBII.

Un. 17. (1) IlorpeOurenure WMMaT IpaBO aa
MOJI3BAT yclyrara U MpeJOCTaBeHUs] UM JAOCTHI
0 CBHOTBETHHTE 3arjiaBusl MpHU Cla3BaHe Ha
MPUIOKHMOTO JEHCTBAIIO 3aKOHOJATEICTBO U
CBIVIACHO MPEABHIACHOTO B Hactosmure OOmu
yCIIOBUSI.

(2) IloTpeOuTtenuTe HAMAT MPABO Ja M3ITOI3BAT
3aryiaBusiTa 10 HAYUH, HM3BHH IIOCOYCHHS B
Hactosmure OOmM yClIoBUsA, KaKTO H 3a
TBPTOBCKM WENU; HAMAT MPaBO JAa MPEACTABAT
MyOJIMYHO 3ariIaBusTa, 1a PEIOCTaBAT HA TPETU
JIMIIa BB3MOXKHOCT 32 JAOCTBI JI0 3arjiaBusTa, 1a
3aIlMCBAT WK 3aI1a3BaT Mo APYT HA4YWH KOS Ha
3aryIaBusTa, Jia MPEOCTABIT HA TPETH JIUIA IO
KaKbBTO ¥ J1a ¢ HAYUH KOMUS HA 3arJIaBUsATa, Jia
BB3MPOM3BEKIAAT W/WIM Pa3NpOCTPaHsIBAT 110
KaKbBTO WM JIa € HAYMH 3arfiaBHsTa, KAKTO M Ja
MPEJOCTAaBIT HA TPETH JIUIA KAKBHTO U Ja €
YCIYTH, CBBP3aHH C MPEAOCTABEHUS] UM JOCTHI
710 3arJIaBHs.

(3) lloTpedutenar HOCH OTTOBOPHOCT 32 BCUYKHU
JEWCTBUS Ha OINMpPaBOMOIIEHUTE OT HEro JIWIA,
MOJN3BAIM  yCJIyraTa Tpe3 JOMBIHUTCITHHUTE
poduIIm.

(4) Bcuukm [nefcCTBHS Ha MOTPEOUTENHTE,
npotuBopevann Ha OOmHUTE YCIOBHUS, KOUTO
UMaT WM OMxa MOMIM Ja UMaT 3a TOCJICAHIA
HapylaBaHe Ha QyHKIIMOHUPAHETO HA HHTEPHET
CTpaHMIIaTa WWW.VOyo.bg, Ha yciyrara Wwin Ha
JeifHocTTa Ha JlocTaBuMka Karo IO, KaKTO U
JCHCTBUS, KOWTO BOJAT WM OHXa MODIM Ja
JIOBEJIAT JI0 HapylllaBaHe Ha MpaBa BbPXY 00EKTH
HAa  WHTENEKTyalHa W/WIA  WHIyCTpPHAIHA
COOCTBEHOCT WM JIPyTH TIpaBa W 3aKOHHU
HHTEpecH, e ObaaT cMaTanu ot JloctaBunka 3a
HapymaBaHe Ha HactosiuTe OOIH yCIoBUSL.

(5) B cmydaii Ha HapymieHHE HA HACTOSIIIATE
OO0mu ycnoBus, [locTaBYMKBT MMa TIPaBO Ja
npeanpueMe He3a0aBHO CIIPSIMO ChOTBETHHS
noTpeduTen  JACUCTBHUATA, NPEABHICHH B
HacTtosammuTe OOIIH YCIOBYS M B MPUIOKUMOTO
3aKOHOJATEJICTBO, BKJIIOYMTENIHO Ja Cce3upa
KOMIIETEHTHUTE OpPTaHH.

Un. 18. (1) IloTpebutenure HAMAT IMpaBo IO
KaKbBTO U J]a € HAYMH JIa IPEXBHPIST HA TPETH
JUIIa CBOM TpaBa WM 3aJBJDKCHUS WIH Jid

titles selected by the Provider to whom they
access is granted.

(2) Users are not entitled to any claims in the
event of removal of one or more titles from the
catalog of titles selected by the Provider to which
they have been granted access.

Art. 17. (1) Users are entitled to use the service
and their access to the respective titles in
compliance with the applicable legislation in
force and as provided in these General Terms and
Conditions.

(2) Users may not use the titles in any manner
beyond those specified in these General Terms
and Conditions, as well as for commercial
purposes; may not make public titles, provide
third parties with access to titles, record or
otherwise retain copies of the titles, provide third
parties in any way with copies of the titles,
reproduce and/or distribute in any way the titles,
and to provide any third party any services related
to the access to the titles provided.

(3) The user is responsible for all actions of his
authorized members using the service through
additional profiles.

(4) All acts of users contrary to the Terms and
Conditions that have or might have the effect of
violating the functioning of the www.voyo.bg
website, of the service or the activity of the
Provider as a whole, as well as actions that lead
or could result in the infringement of intellectual
property rights and/or industrial property rights
or other rights and legitimate interests, will be
deemed by the Provider to be in breach of these
Terms and Conditions.

(5) In the event of a breach of these General
Terms and Conditions, the Provider shall be
entitled to take immediate action against the
relevant user in accordance with the present
General Terms and Conditions and the applicable
legislation, including referral to the competent
authorities.

Art. 18. (1) Users are not entitled in any way to
transfer to third parties their rights or obligations
or to grant third parties the possibility to exercise




MPEIOCTAaBIT Ha TPETH JIMIA BH3MOXHOCT Ja
YHPaXKHSBAT W3IS0 MM OTYACTH TEXHU IMPaBa,
BB3HUKHAJIM OT OTHOIIEHUATAa UM ¢ JlocTaBumka
BBB BPb3Ka C H3MOJI3BAHETO HA yCITyraTa.

(2) IlotpebOurenmre ce cwIVIacaBaT, dYe
JIOCTaBYMKBT MIMa MPABO JIa MPEXBHPIIS HA TPETU
JUIa M3IEUI0 WIM OTYacTH TpaBaTa W/WIA
3aBJDKCHUSITA CH TI0 TPABOOTHOIICHUATA C
MOTPEeOUTEIIUTE BHB BPBH3Ka C MPEJOCTABSIHETO Ha
yciyrara.

. 19. (1) Ilorpebutennute mMat mpaBo Aa UCKaT
u mnony4yaBaT wuH(popMmarmsa oT [locraBumka
OTHOCHO YCJIOBHSTA 32 TIOJI3BaHE Ha yCIyrara.
(2) IloTpebutenuTte UMaT MPaBoO Ja YBEAOMSBAT
JlocTaBurka Ha eJIeKTPOHHA T0IIa Voyo@btv.bg
3a KOHCTaTUPaHU OT TAX MpoOJIeMHU, CBbP3aHH C
MONI3BAHETO Ha yciyraTa (BKI. KOHCTaTHPaHU
TPEIIKH, TEXHUICCKHU 3aTPYHCHUS U APYTH).

(3) IoTpebutenute ca MIHKHU JIa 3arUiallar 1mo
OIpeaAcjICHUA OT I[OCTaB‘II/IKa Ha4YUH OJBJKUMUTEC
CYMH 3a MOJI3BaHE Ha yCIlyrara.

Un. 20. (1) Ilpm cerimacue oOT cTpaHa Ha
MoTpeduTeNnnTe, M3pa3eHO Upe3 IOCTaBsHE Ha
OTMETKa B HapO4YeH YeKOOKC B MOTPEOUTEICKUS
npoui, MOTpEeOUTEIUTe MOraT Ja IOJydaBaT
cboOmieHnst ot JloctaBumka Ha eJIEKTPOHHATA
011, TMOCOYEeHA TIPU PETHCTPalHATa M0 49il. S,
OTHACSIIIM CE€ [0 YCIIyraTa WM MHTEPHET BUICO
noprana ,,VOYO”, mocpeacTBOM KOHUTO ChIaTa
ce TpenocTaBsi, W JAPYTH TPEIIOKEHUS U
nHpopMaIusl 3a TPOMOLMH, TpPEAaBAHUA,
MPOrpaMu, JCHHOCTH, TIPOILYKTH U YCIIYTH, KAKTO
U MapKEeTHHIOBU akTUBHOCTU Ha ,,bTB Menua
I'pyn* EA. Ilpu HexxenaHue 3a Moidy4yaBaHe HA
TakMBa CHOOMICHUS, MOTPEOUTENUTE MOTaT na
WX J]a IeaKTUBHUPAT MOTyYaBaHETO Ha MOJA00HU
ChOOIIIEHUsT Upe3 MpeMaxBaHe Ha OTMETKara OT
YeKOOKCa B TOTPEOUTEIICKHS CU TPOQHIL.

(2) B cnyuaii ye JloctaBuvkbT Chb3mane Gopym
BBB BpBh3Ka C IPEJOCTaBIHETO HA yCIIyTaTa, Ipu
M3IIOJI3BAHETO MY IMOTPEOUTEINTE Ca JUTHKHH J1a
cria3Bar JIeHCTBAIOTO 3aKOHO/IATEJICTRBO,
nmpaBuiata, ycTaHOBeHH OT JlocTaBumka 3a
M3II0JI3BaHeTO My U HacTosmuTe OOIIH yCI0BHSA,
Jla He 3acsraT IpaBaTa, 3aKOHHHUTE WHTEpECH,
4ecTTa, JIOCTOWHCTBOTO, JOOpPOTO uMe U
aBroputera Ha JlocraBumka, Ha Jpyru
MOTpeOUTENN, KaKTO W Ha TPETH JUIlA; Ja He
nyONMKyBaT KakBaTo M Ja OWJIO HEleH3YpHa,
KJIEBETHUYECKA, OOWJHA, 3alUIalllMTEHA WA
apyra momoOHa wuH(popMalus, KakTo U Ja He
nyOJIMKyBaT THPrOBCKAa, PEKIaMHA WM JpyTa
110100Ha HH(pOPMAITHSL.

in whole or in part their rights arising from their
relations with the Provider in connection with the
use of the service.

(2) Users agree that the Provider has the right to
transfer to third parties in whole or in part their
rights and/or obligations regarding the legal
relations with the users in connection with the
provision of the service.

Art. 19. (1) Users have the right to request and
receive information from the Provider about the
conditions of use of the service.

(2) Users are entitled to notify the Provider at
voyo@btv.bg about any problems they have
identified regarding the use of the service
(including errors, technical difficulties, etc.).

(3) The users are obliged to pay the due amounts
for using the service, as determined by the
Provider.

Art. 20. (1) Upon consent of the users, expressed
by ticking a specific checkbox on the user profile,
users may receive messages from the Provider at
the e-mail indicated upon the registration under
Art. 5 relating to the service or the VOYO
internet video portal through which it is provided
and other proposals and information about
promotions, programs, activities, products and
services as well as marketing activities of BTV
Media Group EAD. If they do not wish to receive
such messages, users can deactivate the receipt of
such messages by removing the checkbox from
their profile.

(2) In the event that the Provider establishes a
Forum in connection with the provision of the
service, when using it, the users are obliged to
observe the applicable legislation, the rules
established by the Provider about its use and the
present General Terms and Conditions, not to
infringe on the rights, the legitimate interests, the
honor, dignity, reputation and authority of the
Provider, other users, and third parties; not to
publish any obscene, defamatory, insulting,
threatening or similar information and not to
publish commercial, advertising, or other similar
information.
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Un. 21. (1) IlorpeOutenure Aexmapupar, 4e
JUYHATE JaHHM | UHQOpMAanus, KOUTO
npenocTassT Ha JlocTaBYMKa ca akTyalHU, BEpHU
W TBIHH, W C€ 3aIblDKaBaT MpPH NPOMSHA
CBOEBPEMEHHO na aKTyaJlIn3upar
IpeaocTaBeHaTa nHGopMaIIus.

(2) TIlorpeOurenute ca  yBEAOMEHH, 4e
IpeJocTaBeHaTa OT TIX JU4HAa HHbopManus
MoOke Aa Obza m3mon3BaHa oT JlocTaBumka 3a
LeJUTe Ha TMpelocTaBsHEe Ha yciyraTa, Kato 3a
MpeJoCTaBsIHETO Ha yciyrara JloCTaBUUKbT UMa
mpaBo Ja cwrOWpa, 00paboTBa, H3ION3BA W
ChbXpaHsiBa JaHHM W HH(POpPMAaLUs, Ype3 KOSTO
noTpeOuTeInTe Morar na Obaar
HASHTU(UIHPAHU, BKJI. TIOTPEOHUTENICKO WME,
aZpec Ha CIEKTPOHHA IIOIIA, TP MMEHa,
TeneOHEeH HOMEp M BCSKa Apyra MHQOpMamus,
KOSITO MOTpPEOUTENNTE BBHBEXKIAT, M3IMON3BAT U
MPENOCTaBAT NPU PErucTpanyara mo 4i. 5, Ha
ocHOBaHMe 4. 11, ann. 4 wiM mo Ipyr HaAYUH NPU
MOJI3BAaHETO Ha Yyciyrara, NpH Ccla3BaHe Ha
3akoHa 3a 3allUTa Ha JIMYHUTE JaHHU U
OCTaHAJIOTO MPUJIOKUMO 3aKOHOATEIICTBO.

(3) O6pabotBanero oT JlocTaBuMKa Ha JTUYHUTE
JaHHW W WHQOpMAlWs Ha TOTPEOUTENUTE ce
OChbILECTBsIBA  CbIilacHO  ,JllomuThka  3a
MOBEPUTETHOCT TPU TOJ3BaHE Ha yciyrara
VOYO na bTB Menua I'pyn EAL* u [Tonutnka
3a OuckBuTkHuTe (Ccookies), MyOiWKyBaHH Ha
HWHTEPHET CTpaHMIIaTa Ha ycayrara
WWW.voyo.bg.

VI. UHTesiekTyaHa cCOOCTBEHOCT

. 22. (1) Bewuku 3armaBus, TOCTBIT 1O KOUTO
ce IMpeNocTaBsl 4pe3 yciyrara, HpeACTaBIsiBaT
3alIUTEeHH O0CKTH Ha aBTOPCKO MPaBO U CPOJHU
Ha aBTOPCKOTO MPABO MpaBa U ChIbPIKAT 00EKTH
Ha TaKuBa MpaBa.

(2) UarepHer crpaHHMIaTa WWW.VOYy0.bg
ChIbpka MH(OpMaIHs, MaTepuani, GyHKIHN |
Ip., KOUTO MPEACTaBIISABAT 3AIIUTEHH O0EKTH Ha
aBTOPCKO IPaBO U CPOJIHHU Ha aBTOPCKOTO IIPABO
MpaBa U ChJIbp>ka 00EKTH Ha TAKWBA NPaBa, KAKTO
u O0EKTH Ha MHAYCTpHaiHa coOcTtBeHocT. Ha
MocoueHaTa HHTEPHET CTPaHHULA Morar aa Obaat
npencraBeHy ot JlocTaBuMka WM C HETOBO
ChIIaCHEe HANMEHOBAHUS Ha IOPHIMUECKH JINTA U
€IHOJMYHHU THProBLHU, THPrOBCKH MAapKH, JIOTa,
3ara3eHy 3Hallk, HAUMEHOBAHUS HA MPOAYKTH U
YCIIyTH U JPYTH MOJIOOHH 3alllUTEHH OOEKTH Ha
npasa.

(3) UsnonzBaneTo Ha yciryrara Wid Ha OOEKT 110
MpeIXOJHUTEe allMHed B  HapylleHWe Ha
pasnopendbure Ha Hactosmure OOIM YCIOBHS

Art. 21. (1) Users declare that the personal data
and information they present to the Provider are
up-to-date, true and complete and undertake to
update the presented information in a timely
manner.

(2) Users are informed that the personal
information they present may be used by the
Provider for the purpose of providing the service,
and for the provision of the service the Provider
shall have the right to collect, process, use and
store data and information by which the users can
be identified, including user name, e-mail
address, three names, telephone number and any
other information that users enter, use and
provide upon registration under Art. 5, on the
grounds of Art. 11, para. 4 or otherwise using the
Service, subject to the Law on Personal Data
Protection and other applicable legislation.

(3) Processing by the Provider of the personal
data and information of the users shall be carried
out in accordance with the" Privacy Policy when
using the VOYO service by BTV Media Group
EAD" and Cookies Policy, published on the
website www.voyo.bg.

VL. Intellectual Property

Art. 22. (1) All titles accessed through the service
represent works protected by copyright and
related rights and contain objects of such rights.

(2) The website www.voyo.bg contains
information, materials, functions, etc., which
represent works protected by copyright and
related rights and contain objects of such rights as
well as objects of industrial property. The names
of legal entities and sole proprietors, commercial
brands, logos, trademarks, product names and
service names and other similar objects of
protected rights may be provided on the Internet
site specified by the Provider or with the consent
thereof.

(3) The use of the service or site under the
preceding paragraphs in violation of the
provisions of these General Terms and
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OCBCH HapyIllaBaHE Ha JOTOBOPEHOCTHTE MEXTY
norpeburenure u JlocTaBumka, MOXe Jia
ChCTaBJIIBA M HApyIICHUE Ha TMpaBa BBPXY
00eKTH, KOUTO ca MpeaMeT Ha 4yxXJa
WHTEJICKTyallHa W/MIm WHJIyCTpHATHA
COOCTBEHOCT, KAaKTO W Ha JIPYTH 3allUTCHH OT
3aKOHAa TMpaBa W 3aKOHHU HWHTEPECH Ha
JlocTaBunka W/WIW Ha TPETH JHUIA. 32 BCIKO
HapylieHHe IO TO3W WIEH ChOTBETHHSAT
noTpeOuTeN ToeMa 3a CBOS CMETKa Msara
OTTOBOPHOCT - TPaXJIaHCKa, aIMUHUCTPATUBHO-
HaKazaTellHa WJIM HaKa3aTellHa W 3aIUIalllaHeTo
Ha HAJIOXCHHTE OT KOMIIETCHTCH OpraH
00€e31IeTeHUs Ha 3aCeTHATUTE JIHLIA.

VII. OtroBopHoctu

Un. 23. (1) Ilorpeburtenutre OTroBapsAT 3a
BEpHOCTTAa M OMNAa3BaHETO B TailHA Ha CBOWTE
MOTPEOUTEICKH MMEHA, MapoJid WIH KaKBUTO U
na OWUJI0 ApyTH AaHHU, IPEIOCTAaBEHH BHB BPB3Ka
C TTOJI3BAHETO Ha YCIyTraTa ChIIIACHO HACTOSIIUTE
OO6mu ycimoBus (BKJI. TP PETHCTpPALUH,
TUTALIAHUS | APYTH MTOJO0HHM).

(2) loTpedbuTenuTe U OMPABOMOIIEHUTE OT HETO
JMIAa HOCSAT OTTOBOPHOCT 33 BCHYKH JICHCTBHA,
KOHUTO C€ U3BBPIIBAT OT TAX Upe3 U3IMOI3BaHE HA
MOTPEOUTEICKOTO MM HMME M Tapojia WIH OT
TPETH JIUIA, B CIIydYail 4e moTpeOuTenuTe He ca
yBenoMmd JlocTaBurka chriacHo aj. 3.

(3) Ilorpebutenute ca AIBXKHU He3abaBHO Ja
yBenomsBar JlocTaBunka 3a BCEKH KOHCTATHPaH
cllydall Ha HEOTOPHM3MpaH JOCTBI J0 yclyrara
Yype3 H3MOJI3BaHE HA TEXHUTE IOTPEOUTENICKU
UMEHa W TapoJid, KaKkTO M BHHATW, KOTaTo
CBIIIECTBYBA OMACHOCT OT TaKOBA M3IIOJI3BAHE.

Uin. 24. (1) JocTaBUMKBT HE HOCH OTTOBOPHOCT
3a:

1. HempenoCTaBsiHE Ha YycilyraTa, NMPEKbCBaHE
WIM BJIOIIaBaHE Ha Ka4eCTBOTO Ha ycCIyrara,
IBIDKAI0 C€ Ha Hecla3BaHe Ha HAKOH OT
rapaMeTpuTe 1Mo WI. 7 WWIKW BCIEACTBHUE HA
MpUYMHA, HAMHpalla Ce HW3BbH KOHTPOJIA Ha
HocraBuuka;

2. (YHKIMOHAIIHOCTTA HA MpeXaTa C JaHHU Ha
MOTpeOUTEINTE, HUTO 3a HEHHATa XapayepHa U
codryepHa 00e31eYeHOCT;

3. GYyHKIMOHATHOCTTa M 00€3MeYeHOCTTa Ha
myOIMYHATa UHTEPHET MpeXa U CBhP3aHOCTTa Ha
YCTpPOMCTBaTa Ha MOTPEOUTEIIUTE C HES,

4. KakBUTO W Ja OWIO Bpeau, BH3HUKHAIMA 3a
nmoTpeduTenuTe, B Caydyail 4e MoclIeHUTE He ca
ce 3al03HaI CBOEBPEMEHHO ¢ MH(OpMAaIusiTa,
nyOJMKyBaHa HA  MHTEPHET  CTpaHMIIATa

Conditions, in addition to breach of the
agreements between the User and the Provider,
may also constitute a violation of rights on
objects that are subject to foreign intellectual
and/or industrial property, as well as other rights
protected by the law and the legitimate interests
of the Provider and/or third parties. For any
violation under this Article, the user concerned
shall assume, at its own expense, all liability -
civil, administrative or punitive - and payment of
damages imposed by a competent authority to the
persons concerned.

VII. Responsibilities

Art. 23. (1) Users are responsible for the
truthfulness and confidentiality of their
usernames, passwords or any other data provided
in connection with the use of the service under
these General terms and conditions (including
registrations, payments and the like).

(2) Users and the members authorized by him are
responsible for all actions that are performed by
them by using their username and password or by
third parties in case the users have not informed
the Provider according to para. 3.

(3) Users are obliged to notify the Provider
immediately of any unauthorized access to the
service using their usernames and passwords, and
whenever there is a risk of such use.

Art. 24. (1) The Provider shall not be liable for:

1. non-provision of the service, interruption or
deterioration of the quality of the service, due to
non-compliance with any of the parameters under
Art. 7 and/or due to a reason beyond the control
of the Provider;

2. the functionality of the user's data network, nor
its hardware and software security;

3. the functionality and security of the public
Internet network and the connectivity of the user's
devices with it;

4. any harm to users in the event that the latter
have not familiarized themselves presently of the
information posted at www.voyo.bg about
changes in the service or its manner of use, in the
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WWWw.voyo.bg 3a mpOMEHH B ycilyrara Wid B
Ha4YMHA ¥ HA TIOJI3BaHE, WM MPU HETIOTy9aBaHe
OT MOTpeOUTENHTE Ha TakaBa WHQOPMAIHS
mopagd  OTOHMCBaHE OT  TOJy4aBaHe  Ha
€JIEeKTPOHHU CHOOIIEHHS chriaacHo wi. 20, a. 1;
5. eBeHTyallTHO HaJH4ue Ha ,,BUPYCH WU APYTH
BPEIOHOCHU TIOCIIEAWIU OT HW3MOJ3BAaHETO Ha
WHTEPHET CTPaHHUIIaTa WWW.VOyo0.bg;

6. 3amamaHe OT MOTPeOWTEeNMTe Ha CyMH 3a
W3ION3BAaHE Ha Yycilyrarta MOpaad Tpemka oOT
TSAXHA CTpPaHa WIM Jpyra NpUYMHA, TbIDKAIIa ce
Ha TSIXHOTO TTOBECHHE;

7. CbABPKAHUETO HA MHTEPHET CTPAHULH, KbM
KOUTO NPEHAcCOYBAT BPB3KH, PA3MOJIOKEHH Ha
WHTEPHET CTPaHHIIaTa WWW.VOyO0.bg;

8. MaHHWTE, TOCOYCHH OT IOTPEOUTEN TPH
perucTpanusTa My C OIJIeJ] TOJN3BaHE Ha
ychyrara, BKJI. MOCOYBaHE HAa HEBEPHH JaHHU,
KaKTO W 332 HEOTOPH3HUPaH JOCTHI A0 yCIyrara
Yype3 HU3IMON3BaHE Ha YYXIU TOTPEOUTENCKU
WMEHa U Mapoiy;

9. mpyru oOCTOATENCTBA, HAMHUPAIIN Ce W3BHH
KOHTpoJia Ha JlocTaBumKa.

(2) [ocTaBYMKBT HE HOCH OTTOBOPHOCT 3a
MPEeKbCBAHE Ha yCIyraTa WM BJONIaBaHE Ha
HEHHOTO Ka4eCTBO, B CITydail 4e MOTPEeOUTENAT e
B HEM3ITBJIHEHUE HAa CBOE 33bJDKEHHE, CBHP3aHO
C TMOJI3BAaHETO Ha yciyTrara.

(3) Ilpm BpemeHHO MON3BaHE Ha ycCiyrara B
npyra nppkaBa-wieHka Ha EC mpu ycroBusita Ha
PermamenT Ne 2017/1128, JlocTaBYMKBT HE HOCH
OTTOBOPHOCT, aKO Ka4eCTBOTO Ha JOCTaBKaTa Ha
yciIyrara € pa3jiiudHO WM ITO-HUCKO.

(4) Tlo cmucena Ha HactosuTe OOIIH YCIOBUS
»M3BbH KOHTpona Ha JlocTaBumka” € BCAKO
neiicTBre wim O0e3/1eliCTBHE Ha TIOTPEOUTEN WIIH
TPETO JIMIE, HEHATUYHOCT WM HENPaBUIHO
(YHKIIMOHMpaHEe Ha MHTEPHET CBBP3aHOCT, HIIH
KaKBaTO W Jla € Jpyra NpUYrHa, He3aBUCEIa OT
JocTaBumka, BoJIeIa 10 BJIOMICHO Ka4eCTBO W
MpeKbCBaHe Ha Yyciyrara, WId JO JUIca Ha
JOCTBI JI0 yCIyrara, WIA A0 HEBHB3MOXKHOCT
ChINaTa JIa Ce TI03Ba HEOOE3MOKOSIBAHO BKII., HO
HE caMo, TIOpajW HempaBHIHO OopaBeHE C
TEXHHUKa 1 000py/IBaHe OT CTpaHa Ha MOTPeOHTEN
WJIM TPETO JIUIE, HEM3ITBIIHEHNE Ha 33 bIDKCHHE
Ha TIOTpeOHTENl BBHB BPB3Ka C TOJI3BAHETO HA
yciyrara, (GOpcMaKopHO OOCTOSTEIICTBO U
Ipyrud oOCTOSATENCTBA, KOUTO HE C€ IBJDKAT Ha
MIPUYMHA, 33 KOSTO Jl0CTaBUMKBT OTroBapsl.

(5) [HoctaBumKhT CH 3ama3Ba IIPaBOTO Ha
KpaTKOTpallHU TpPEeKbCBAaHMA Ha JOCThIA M0
HMHTEpHET caiita Ha ycayrata VOYO, mopanu
TEXHUYECKH NPUYYHH, CBBp3aHU c
npoHUIAKTHKA U TIOJUIPHKKA HA CHUCTEMHTE,

event of users failing to receive such information
due to wunsubscribing from the receipt of
electronic messages under Art. 20, para. 1;

5. the possible presence of "viruses" or other
harmful consequences of the use of the website
WWW.voyo.bg;

6. the payment by users of sums due to use of the
service due to a mistake on their part or for any
other reason due to their behavior;

7. the content of websites redirected by links
posted on the website www.voyo.bg;

8. the data specified by the user when registering
for the use of the service, incl. pointing to false
data, and unauthorized access to the service by
using foreign usernames and passwords;

9. other circumstances beyond the control of the
Provider.

(2) The Provider shall not be liable for
interruption of service or deterioration of its
quality in case the user fails to fulfill his
obligation related to the use of the service.

(3) If the service is temporarily used in another
EU Member State under the terms of Regulation
2017/1128, the Provider shall not be liable if the
quality of the service is different or lower.

(4) For the purposes of these Terms and
Conditions, "beyond the control of the Provider"
shall mean any action or inaction by a user or
third party, unavailability or malfunction of
Internet connectivity or any other cause beyond
the Provider's control, leading to loss of quality
or interruption of the service, or the lack of access
to the service, or the inability to use the service
undisturbed, for reasons including but not limited
to improper handling of equipment by a user or
third party, failure of a user to fulfill an obligation
in relation to the use of the service, force majeure
and other circumstances not due to a reason for
which the Provider is responsible.

(5) The Provider reserves the right to make a
short-term interruptions of access to the VOYO
website due to technical reasons related to
maintenance and technical support of the systems
providing access to the content of the service. In



http://www.voyo.bg/
http://www.voyo.bg/
http://www.voyo.bg/
http://www.voyo.bg/
http://www.voyo.bg/

OCHUTYpsIBAaIllM JIOCTBIIA A0 CHABPKAHUETO HA
ycayrata. B ciywailik Ha  HaJOXUTEIHOCT,
NPOJUKTYBaHa OT TPUYHMHH, CBBP3aHU C
noaapexkKaTa, JlOCTaBUMKBT HMa IpaBoj Jia
CIIpe AocThIa A0 VOyo 3a HO-AbJIrU nepuogu. B
CllydauTe IO HacTosaTa anuHes: J[ocTaBuuKbT
HE HOCH OTIOBOPHOCT KBbM MOTpEOUTENHTE 32
Nepuo/a, B KOWTO HE € OCUTypeHa yciayrara.

Un. 25. (1) MHdocTaBuMKbT HMa TMpaBo [Ja
MmpeKpaTsBa MPeJOCTaBsIHETO Ha yciyraTa Ha
norpeburenu, B Ciaydad 4Ye IOCIETHHUTE
HapymaBaT CBOU 3aIbJDKEHUS, CBBP3aHH C
MOJI3BAHETO W/WIIM 3alljlalllaHeTO Ha yciyrara,
KaTo MPeNOCTaBsHETO Ha yciIyrara MOXeE Ja ce
BH300HOBHU TIPH OTCTPAHSIBaHE Ha HapYLICHUETO
W TocIequnuTe OT Hero. B ciaywante 1o
MPEIXOTHOTO U3peUeHUE JocTaBYNKBT
YBEIOMsIBa MOTPEOUTENUTE 3a MPEKPATIBAHETO
Ha yciyrara 4pe3 U3lpaijaHe Ha ChOOIeHHE Ha
€JIeKTpPOHHATA nomia, MocouyeHa B
MOTPEOUTEICKIUS UM TTPOHIL.

(2) Ilpm mapymaBaHe Ha pasmopenda Ha
HacrosiuTe OO ycinosus, JJocTaBunKsT uMa
MPaBO M Ja 3aJM4Yd perucTpanusara mo 4wi. 5 Ha
BUHOBHUTE IOTPEOUTENH CleA H3MpaliaHe Ha
CHOOIICHNE Ha eIEKTPOHHATA IO0II[a, TI0COUeHa B
MOTPEOUTEIICKHUS UM TTPOHIL.

(3) B ciyuait Ha HapymaBaHe Ha pasnopenda Ha
JeificTBaIoTo 3aKOHO/IATEIICTBO WIIN
Hactosmure OOmM  yclaoBUSL W/WIH — TIpH
HapyllaBaHe Ha MpaBa W 3aKOHHM MHTEPECH Ha
TPeTH JIHua, JJocTaBUMKBT MMa IPaBO U J1a:

1. nmpeampuemMe 3aKOHOBH  JIGHCTBHSA 34
MPEeJOTBPATsBaHEe W/WIM NPEyCTAaHOBSBAaHE Ha
HapyIEHUETO, U3BBPILEHO OT MOTPeOUTE;

2. YBEZIOMH KOMIIETEHTHUTE OpTraHu, BKIL. Jla UM
MPeOCTaBH JAaHHUTE Ha CHOTBETHHS
notpedure, ¢ KouTo JJocTaBunKbT pasmnonara;
3. yBEJIOMH HOCHTENHTE Ha 3acerHaTd MpaBa M
3aKOHHH HHTEpecH 3a KOHCTaTHPaHO
HapylIeHUe, U3BbPILEHO OT MOTpeOuTEN, BKIL. 1a
UM TPEJOCTaBUM JAaHHUTE Ha CHOTBETHUS
noTpeduTe, ¢ KouTo JJocTaBunKbT pas3mnonara;
4. mpennpueme APYrH JOMYCTHUMH OT 3aKOHA
JEUCTBUSI IO CBOS NPELICHKA.

(4) IlpenmnarteHuTe OT MOTPEOWTENHUTE CYMH,
OTHACSIIM Ce 3a MEepHoJia Ha MpeKpaTsBaHe Ha
yciyrara, pecil. 3ajiyaBaHe Ha PerucTpanusTa
CBIVIACHO TMPEIBUIEHOTO MO-TOPE B HACTOSIIUS
4JieH, He MOJUIe)KAT Ha Bh3CTaHOBSBAHE.

case of necessity because of maintenance
reasons, the Provider has the right to suspend
access to VOYO for longer periods. In the cases
set in this paragraph, the Provider shall not be
liable to the Users for the period during which the
service is not provided / suspended.

Art. 25. (1) The Provider shall have the right to
discontinue the provision of the service to users
in the event that the latter breach their obligations
related to the use and/or payment of the service,
and the provision of the service may resume upon
removal of the breach and the consequences
thereof. In the cases under the previous sentence,
the Provider notifies users of the termination of
the service by sending a message to the e-mail
specified in their profile.

(2) In case of violation of a provision of these
General Terms and Conditions, the Provider shall
also have the right to delete the registration under
Art. 5 of the users at fault, after sending a
message to the e-mail listed on their profile.

(3) In case of violation of a provision of the
current legislation or the present General Terms
and Conditions and/or in case of violation of the
rights and legitimate interests of third parties, the
Provider is also entitled to:

1. take legal action to prevent and/or terminate
the violation committed by a user;

2. notify the competent authorities, including to
provide them with the data of the respective user
that the Provider has;

3. notify the holders of affected rights and
legitimate interests of a violation committed by a
user, to provide them with the data of the
respective user that the Provider has;

4. take other legal actions at its own discretion.

(4) The prepaid amounts for the period of
termination of the service, respectively deletion
of the registration as provided for in this Article
shall not be subject to reimbursement.




VIII. Pexkaamanumn. HA

ycjayrara

IIpexpaTsiBane

Un. 26. (1) Beexkn morpeburen mMa mpaBo na
OTHpaBu pekiamanus 1o JJocraBuuka, B ciaydai
ye ycimyraTa He MOXe Ja OBbJe H3MOoJ3BaHa
nopajay MPUYMHM, KOUTO HE ca U3BBH KOHTpPOJIA
Ha JloctaBumka ®m 3a KoWTO JlOCTaBUMKBT
OTrOBapsl.

(2) Pexnamamust ce mojaBa OT 3aceTHATHUS
noTpeOuTeN B MICMEH BHJI, B CPOK 110 24 yaca oT
MOMEHTAa, B KOWTO € Bh3HUKHAJIO OCHOBAHHETO 32
Hes, Ha cJegHata  eIeKTPOHHA  MOINa:
voyo@btv.bg.

(3) Pexnamamusta TpsOBa ChABPKA
3aITBIDKUTEITHO Hal-MaJko cleqHara
nHpopmManus: nHpopManus 3a morpeduTencKara
peructpanusi (moTpeOuTeNncKkus mpodui), ¢
KOSITO € aKTUBUpPaHa ycIyraTa, B KaKBO C€ ChCTOU
OIJIAKBAHETO, KOTa U MPH KaKBU 0OCTOATEIICTBA
€ KOHCTAaTHUpPaHO; JOKa3aTeJICTBO, Y€ TaKcara,
OBIDKMMa 33 U3MON3BaHE Ha yciyrara, e
HaJJIS)KHO 3aIliaTeHa 3a Mepruoja Ha JIOCTHII, B
KOWTO €  BB3HUKHAJIO  OCHOBAaHUETO 34
peKiaManus; ONWCaHWe Ha  TEXHUYECKHUTE
nmapaMeTpy Ha YCTpPOHCTBaTa W CKOpPOCTTa Ha
HHTEPHET BpB3KarTa Ha NoTpeOHuTENs,
MOCPEJICTBOM KOUTO C€ MOJI3Ba yCIyrara; IpyTHu,
OTHOCHIMH KbM CiTy4ast (pakTu 1 00CTOATENCTBA -
IO MIPEleHKa Ha MTOTPeOUTE.

Ja

(4) Cnex mnomyyaBaHe Ha  peKJIaMallus,
JIOCTaBYMKBT OTKpHUBa peKIaMalMoHHa
mporieaypa. B cimywaii 4ye BB3 OCHOBa Ha

nmojlydeHaTa ChIVIACHO ai. 3 wuHpopManus
pekaMarusaTa Ob/ie peleHeHa 3a OCHOBATeIHa,
JIOCTaBUMKBT TPEJOCTaBS HA  3acCerHaThs
notpeduTen oOe3leTeHne, U3pa3siBalmio ce B
npeaoCTaBsdIHEC Ha MOONBIHUTCIICH IIEPHUOJ Ha
JIOCTBII JIO YyCIyraTra, ciei HW3THYaHeTO Ha
3alUlaTeHuss OT MOTpeOuTens aboHaMEHTEH
nepnuo, CbOTBETCTBAI U C MPOABJIKUTCIIHOCT Ha
Nepro/ia, Ipe3 KOWTO MOTPEOUTENAT HE € MOT'BII
J1a M3II0JI3BA yCIIyraTa.

(5) U3BBH mnpenocTaBSHETO Ha O00E3IIeTEHUE
CBIVIACHO all. 4, MOTPEOUTENNTE HAMAT MPABO HA
IpYrH TpeTeHIHH 3a o0e3leTsBaHe Ha
HAaCThIIMIIM 3a TAX BpEAu, IMIIPUYUHCHHU OT
MpoOJIeMH TIPU M3IIOJI3BAHE HA YCIIyraTa.

Un. 27. (1) IloTpeburenat uma mpaBo MO BCSKO
BpeMe, 10 CBOSI COOCTBEHa IIPELEHKAa, Jia
MpPeKpaTH U3MOI3BAHETO Ha MOTpeOUTENCKaTa C1
perucpanus, KaTo rnpe3 MOOHIHOTO HPUIIOKEHHE
M3IpaTH 3asBKa o JlocraBunka.

VIII. Claims. Termination of the ervice

Art. 26. (1) Each user has the right to make a
claim to the Provider if the service cannot be used
for reasons beyond the control of the Provider and
for which the Provider is responsible.

(2) A claim is to be filed by the affected user in
writing, within 24 hours from the moment when
the reason for the complaint has arisen, to the
following e-mail address: voyo@btv.bg.

(3) The claim must contain at least the following
information: information for the user registration
(user profile), what constitutes the complaint,
when and under what circumstances it was
established; evidence that the fee due for use of
the service is duly paid for the access period in
which the reason for the claim arose; a
description of the technical parameters of the
devices and the speed of the Internet connection
of the user through which the service is used,;
other relevant facts and circumstances - at the
discretion of the user.

(4) Upon receipt of a claim, the Provider shall
initiate a claim procedure. In case that on the
basis of the information received under para. 3,
the claim is deemed to be justified, the Provider
shall provide the affected user with compensation
consisting of provision of additional period of
access to the service after the expiry of the
subscription period paid by the user,
corresponding to the length of the period during
which the user could not use the service.

(5) Apart from the provision of compensation
under para. 4, users are not entitled to other
claims for compensation for damages caused by
problems with using the service.

Art. 27. (1) The User has the right to terminate
the use of his/her user profile at any time, at
his/her own discretion, by sending a request to the
Provider through the mobile application.
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(2) B cnyuaii 4e 3asiBKaTa ce OTHACS JI0 aKTUBEH
aboHameHT, JlOCTaBYMKBT MOXKE Ja M3MPATH JI0
MOTPEOUTENS TOMBIHUTEITHO YBEIOMIICHHUE JTAJTH
JKeJlae U3TPUBAHE Ha MOTPEOUTEIICKUS POQILIL.
(3) B pamkxure Ha 30 (TpHmeceT) OHH OT
YBEIOMJICHHETO, JocTaBunkbpT 3anyaBa
MOTpeOUTENCKaTa PEruCTpalus TP JIAICAa Ha
OTTOBOP WJIM CBHIIHAT € ITOJIOKUTENIEH.

(4) Cnc 3amnyaBaHe Ha MOTpeOHTENCKATA
pEerHCTpalys JOTOBOPBT CE CUMTA MPEKPATCH U
ce MpeycTaHOBsBA NOCTBITBT IO KaTajora.

(5) IpenmmmarenuTe OT MOTPEOHUTENS CYMH,
OTHACSIM CE€ 3a TepHoAa OT 3ajuuaBaHe Ha
MOTpeOUTENCKaTa PEruCTpalus 10 U3THYaHe Ha
aboHaMeHTa He MOJIeKAT Ha Bb3CTaHOBSIBAHE.
(6) HeszaBucumMo OT  3ajIMYaBaHETO  HA
norpedurenckara perucrpanus, JoCTaBUUKBT
MpoJb/DKaBa Ja 00pabOoTBa YacT OT JIMYHHTE
JaHHW Ha MMOTPEOWTENs ChINIacHO ,,IlonmnTukara
3a TIOBEPHUTENHOCT 32 HM3MOJI3BaHE Ha yciyrara
Voyo*.

IX. 3akiarounTennu pasnopeadu

Un. 28. (1) Hacrosmmre OO6mu ycnmoBus ca
3aIBIDKUTEITHI 3a JocraBunka 171
MOTpeOUTENHNTE.

(2) OOmmTe ycnoBUS HMaT 3aTbIDKUTENCH
XapakTep CIpsSMO IOTPEOUTETUTE OT MOMEHTA Ha
npuemaneto uM. C  perucrpamusra Ha
MoTpeOMTENl  HAa  HHTEPHET  CTpaHMIaTa
WWW.VOY0.bg CBIUAT NeKIapupa, 4e € 3aro3HaT
¢ Hacrosmute OO yClIOBUs, pUeMa TH U Ce
3a]bJKaBa JIa TH CIa3Ba.

(3) O6muTe ycnoBus Morar fia ObaT U3MEHSHU
¥ JIONBJIBAaHU 10 WHUIMATHBAa Ha JlocTaBumka
WIM B JPYTH, NPEIBUIACHH B JIECHCTBAIIOTO
3aKOHOJATEJICTBO Cliydau. V3MeHeHHWTe u/wiu
norreiHeHH OOmuM ycnoBHs ce MyONHMKyBaT Ha
WHTEPHET CTPaHUIaTa WWW.VOyo0.bg

(4) B cpok mo cemem nOHM OT jJaTaTa Ha
myONMMKyBaHe Ha CHOTBETHOTO HW3MEHEHHE Ha

Oo0mure YCIOBUA CBIJIACHO al. 3,
MOTpeOUTENIMTE MMaT MpPaBO Ja Bb3passT
nucMeHo  mpen  JlocraBumka Ha  e-mail

voyo@btv.bg. Ilpm Hanmume Ha BB3paKECHHE
CBITIACHO MHPEIXOJHOTO HM3PEUCHUE JIOTOBOPBHT
MEX]ly Bh3pa3mius norpebuten u JocraBumka,
[0 cuilaTa Ha KOWTO ce IOJi3Ba yciyrara, ce
mpeKpaTsBa aBTOMAaTHYHO C HW3THYAHETO Ha
CEIeMIHEBHHS CPOK 3a BBb3pa3sBaHE CpEILy
n3MeHeHusTa. Ilpu mpekparsBaHe Ha JIOrOBOpa
JOCTaBUMKBT IIe BH3CTAHOBH Ha BB3Pa3UIHTE
MOTPeOUTENH YacT OT MpeAliaTeHara OT TIX
a0OHaMEHTHAa TaKca, OTHACSINM Ce 3a IepHoja

(2) In the event that the request relates to an active
subscription, the Provider may send the User an
additional notification whether the User wishes to
delete the User profile.

(3) The Provider shall delete the User registration
within thirty (30) days of the notification in the
absence of a response or a positive one.

(4) Upon deletion of the user registration, the
contract shall be deemed terminated and access to
the catalogue shall be suspended.

(5) The amounts prepaid by the user relating to
the period from the deletion of the user
registration until the expiry of the subscription
are not refundable.

(6) Notwithstanding the deletion of the user
registration, the Provider continues to process
some of the user's personal data in accordance
with the "Privacy Policy for the Use of the Voyo
Service".

IX. Final provisions

Art. 28. (1) These General Terms and Conditions
shall be binding for the Provider and the users.

(2) The General Terms And Conditions are
binding for users from the moment they are
accepted. By registering at the website
www.voyo.bg, users declare that they are is
familiarized with these General Terms and
Conditions, accept them and are obliged to
observe them.

(3) The General Terms and Conditions may be
amended at the initiative of the Provider or in
other cases provided for in the applicable
legislation. The amended and/or supplemented
General Terms and Conditions are published on
the website www.voyo.bg.

(4) Within seven days from the date of
publication of the relevant amendment of the
General Terms and Conditions under para. 3,
users have the right to object to the Provider in
writing at the e-mail voyo@btv.bg. In the event
of an objection under the preceding sentence, the
contract between the Advertiser and the Provider
under which the Service is wused shall
automatically be terminated upon the expiration
of the seven-day period for objection to the
amendments. Upon termination of the contract,
the Provider will reimburse to the objecting users
part of the prepaid subscription fee relating to the
period after the termination of the contract in
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caen MPEeKpaTIBaHETO Ha JIOTOBOPA,
MIPOTIOPITMOHATHO HA JHHUTE, TMpe3 KOHTO
MOTPEOUTENHTE Ca MOJI3BAIIU YCIIyTara.

(5) Ipu nunca Ha BB3paXkeHUE ChIIAcHO al. 4 ce
CUHMTa, Y€ MOTPEOUTEIAT € CHITIACEH M IpHeMa
npomenuTe B OOIMIHTE YCIOBUS U CE 33IbJDKaBa
Jla TH CIIa3Ba.

Ui 29. (1) Benaku cpo01eHust M yBeTOMIICHUS
MEXIy CTpaHUTe wIe ObJaT H3BHPIIBAHH B
nucMmeHa gopma. [lucmenara ¢popma ce cumra 3a
cria3eHa M KoraTo ChOOIIEHHETO € U3MPATEHO 10
e-mail.

(2) Anppecure Ha eneKTpoHHaTa IIOIla Ha
JocraBunka 3a KOPECTIOH/ICHIINS c
IOTpeOuTETNTE € VOyo(@btv.bg.

(3) IorpeOurenure mocoyBaT aapec Ha
CIIEKTPOHHA TMOIAa 33 KOPECIOHJCHIHUS B
MMOTPEOUTEICKUS cu mpodu, KaTo
CHOOLICHUSATA, U3NPATEHU HA TIOCOYCHUS ajpec,
ce CUMTAT 32 HaJJICXKHO M3MPATEHH U MPHETH.

Un. 30. Becuuku cnopoBe Mexay [JocraBunka u
HOTpC6I/ITCHI/ITC BBB Bpb3Ka C MPCAOCTABAHCTO U
MOJI3BAHETO Ha Yyciayrara ce pelaBaT upes3
MIPErOBOPH, 110 CHOPAa3yMEHUE MEXIY CTPaHUTE,
a aKo TOBa C€ OKaXX€ HEBB3MOXKHO, BCSKAa OT
CTpaHMUTE MOXE [1a OTHECE CIIOPa 32 pa3pelllaBaHe
OT KOMIIETEHTHHSI OBJITapCKu ChA.

Un. 31. (1) Ilo HeypeneHHWTE B HACTOSIIUTE
OOmm  ycnoBust  BBIPOCH €€  IpujaraT
pasmnopenoute Ha JICWCTBAIIIOTO
3aKoHo/aTeNncTBO Ha PemyOnuka boarapus.

(2) B caywait we otmemHu pasmopendu oT
HacrosimuTe O01M ycnoBus ObAaT NPU3HATH 110
HQIJISKHUST pel 32 HeNSHCTBUTENHH, Ta3u
HE/JICHCTBUTEIIHOCT HE 3acsra  OCTaHaJIHTe
pasnopendu Ha OduuTe ycaoBus, KOUTO OCTaBaT
B CHJIa M C€ TPWJIaraT B OTHOIICHUSTa MEXIY
CTpaHHTe.

Hacrosimure OO0muM yciaoBus ca B cWjia OT

10.06.2013 r., W3MEHEHM U JOHBJIHECHH Ha
19.09.2015 r., W3MEHEHW U JOITBJIHCHH Ha
25.09.2018 r., uU3MEHEHH M JOIIBJIHEHH Ha
07.10.2020 r., W3MeHEHM U [ONBJIHECHH Ha
18.05.2021 r., W3MEHEHHM U [AONBJIHECHH Ha
01.06.2022 r., W3MEHEHM U [AONBJIHCHH Ha
01.01.2024 r., u3MeHEHM U JONBJIHECHH Ha
17.06.2024 r., W3MEHEHW W JOITBJIHECHU Ha
17.09.2024 r., W3MEHEHW W JOITBIHECHU Ha
02.06.2025 r., W3MeHEHM U JONBJIHECHH Ha

proportion to the days the users have used the
service.

(5) In the absence of objection under para. 4 it is
considered that the user agrees and accepts the
changes to the General Terms and Conditions and
undertakes to comply with them.

Art. 29. (1) All notifications and messages
between the parties shall be made in writing. The
written form is also considered to be met when
the message is sent by e-mail.

(2) The e-mail address of the Provider for
correspondence with the users is voyo@btv.bg.

(3) Users specify an e-mail address for
correspondence in their profile, messages sent to
that address being considered as duly sent and
accepted.

Art. 30. All disputes between the Provider and the
users in connection with the provision and use of
the service shall be settled by negotiation, by
agreement between the parties, and if this proves
impossible, either party may refer the dispute for
settlement to the competent Bulgarian court.

Art. 31. (1) The provisions of the effective
legislation of the Republic of Bulgaria shall apply
to matters not regulated in these General Terms
and Conditions.

(2) If any of these General Terms and Conditions
are duly recognized as invalid, such invalidity
shall not affect the other provisions of the General
Terms and Conditions which remain in force and
apply in the relations between the Parties.

These General terms and conditions are in force
as of 10.06.2013, as amended on 19.09.2015, as
amended on 25.09.2018, as amended on
07.10.2020, as amended on 18.05.2021, as
amended on 01.06.2022, as amended on
01.01.2024, as amended on 17.06.2024, as
amended on 17.09.2024, as amended on
02.06.2025, as amended on 20.10.2025, last
amendment effective from 30.12.2025.



mailto:voyo@btv.bg
mailto:voyo@btv.bg

20.10.2025 r., mociienHO M3MCHEHHE B CHJIa OT
30.12.2025 .

Oo6muTe ycinoBus ca yrebpaehu ot: / The General terms and conditions are approved by:

Pand bapromaiit / Ralf Bartoleit Bbosir Kairues / Boian Kalchev
Wsnbaaurenen aupexrop/ Executive Director Wsnwnaurenen nupekrop / Executive Director




