OBIU YCJIOBUS
3A B3BAUMOOTHOIIEHHUSI C
MOTPEBUTEJIMTE HA
AYJIUO-BU3YAJTHATA MEJUITHA
YCJIYTA 110 3ASIBKA “VOYO?”,
MPEJOCTABSIHA OT
“BTB MEJIUA IT'PYI” EAJ]

1. O01u noy1okeHus

Un. 1. (1) C mactosmmure OOmM ycIoBHS ce
ypexXaaT B3auMoOOTHoIIeHusATa Mexnay “bTB
Memua I'pyn” EAJl, ¢ EMK 130081393, csc
cemanuine W aapec Ha ympasienue: rp. Codus,
1. ,,bearapus™ Ne 1, ATMUHUCTpaTHBHA cTpaaa
Ha HJIK (mapuwano no-mony ,,JloctaBumk™) u
MOTPEOUTEINTE Ha ayJUO-BH3yallHATa MEIUiiHA
ycayra no 3asBka “VOYO”, mpenocraBsiHa OT
HocraBunka (Hapu4aHa 1mo-aoiy ,,yciyrara”).

(2) VYcmyrara ocurypsiBa BB3MOXHOCT Ha
MOTPEOUTENINTE 3a JOCTBII A0 KAaTaJor OT ayIuo-
BU3yaJIHU IIPOU3BCACHUSA — TCJICBU3UOHHHU
nporpamu, GUIMH, CepUa, IpeiaBaHus, CIopT,
CHOUTHUS HA KUBO W JAPYTO ayau0- W/UIIA BUAEO
ChIbpKaHue, ompeaeneHo oT [loctaBumka, 1o
HAYWH, TMO3BOJISBALl TO3M JAOCTBI Jia OBJIe
OCBILECTBSIBAH OT MSCTO U IO BpEME,
UHAUBUAYATHO 1/136paH1/1 OT BCCKH OT TiaX, C
M3KJIIOYEHNE Ha U3JIbYBAHUTE ,,HA JKUBO™.

(3) Hact OT BKJIIOUEHOTO B KaTauora CbIbp KaHUe
MOJKE J1a HE € MOAXOIIO0 32 BCHUKU Bb3pacTu.

Tumnosete ChJIbp)KaHUE, JKaHpPOBETE,
KaTeropuuTe MW  KpaTKUTE pe3loMeTa  ce
o00o3HaYaBa ChC  CHOTBETHA  BB3pacTOBA

KaTeropus (aKo € MPUIIOKUMA) U C ONKCAHUS Ha
ChIBPIKAHUETO, KOraTo € HEOOXOIUMO.

(4) o cmuckna Ha HacTosuTe OOIIN YCITOBUS
“noTpebuTen” o3HauaBa GU3MYECKO JIUIIE, KOSTO
MoJI3Ba  yciayrara €IMHCTBEHO 3a  JIMYHO
TIOJI3BaHE.

II. XapakTepucTUKH U Pa3HOBUIHOCTH Ha
yeayrara

Un. 2. (1) VYcmyrara ce mpemoctaBs OT
JlocTaBuMka TIOCPEACTBOM HHTEPHET BHUACO
noprana ,,VOYO”, nocTblleH Ha HWHTEPHET
CTpaHUIlaTa WWW.VOY0.bg.

(2) HocTpm Ha MOTpebUTENNTE [0 yCIIyTraTa MOXKe
na ObJie OCHTYpPEH W 1O APYTH HAYUHH, U3BBH
ITOCOYCHHUS B ajl. |, Ipu HAJIMYUE HA BH3MOXKHOCT
Ha JlocTaBumka 3a TakoBa mpegoctaBsHe. Ilpm
OCUTYpsIBAHE HA JIONBJHUTEICH HA4YWH 32

GENERAL TERMS AND CONDITIONS
FOR RELATIONS WITH
THE USERS OF
THE AUDIO-VISUAL MEDIA SERVICE
ON DEMAND "VOYO",
PROVIDED BY
"BTV MEDIA GROUP" EAD

I. General provisions

Art. 1. (1) These General terms and conditions
shall govern the relations between BTV Media
Group EAD, under UIC 130081393, with seat
and address of management: Sofia, 1 Bulgaria
Sq., Administrative Building of the National
Palace of Culture (hereinafter referred to as
"Provider") and the users of the audio-visual
media service on demand “VOYQO”, provided by
the Provider (hereinafter referred to as "the
service").

(2) The Service shall enable users to access a
catalog of audiovisual works - television
programs, films, serials, broadcasts, sports, live
events and other audio and/or video content
specified by the Provider in a manner allowing
such access to be performed by a place and at a
time individually chosen by each of them with the
exception of the live titles.

(3) Part of the content included in the catalogue
may not be suitable for all ages. Content types,
genres, categories, and brief summaries are
identified with the appropriate age category (if
applicable) and with content descriptions where
necessary.

(4) For the purposes of these General terms and
conditions, "user" means a natural person who
uses the service solely for personal use.

I1. Characteristics and types of the service

Art. 2. (1) The service is provided by the Provider
through the online video portal VOYO,
accessible at the website www.voyo.bg.

(2) Users' access to the service may be provided
in other ways than the one specified in para. 1, if
the Provider is able to ensure such provision.
When providing an additional way of using the
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MOJI3BaHE Ha yciyrata OT [OTpeOuTenure,
rH(pOopMAaIus 3a TOBA ce MyOINKyBa HA HHTEPHET
CTpaHuIlaTa WWW.V0Y0.bg.

(3) Ayauno-Bu3yamHUTE MPOU3BEACHUS U ayUO-
W/WJIH BUJEO ChIBPKAHUETO (HapUIaH! TIO-A0TY
,»3arJIaBrs’), BKIFOUEHH B KaTajora Ha yciryrara,
nondopan ot J[loctaBumka, moraT nga Obaar
TJIeIaHd B U30paH OT MOTPEOUTEITUTE MOMEHT, 10
TAXHa JMYHA 3asBKa, C W3KIIOYCHHE Ha
3aryaBusTa ,,Ha XHUBO' (CHOPTHU WM JPYrH
ChOUTHS), KOUTO Morar jJa ObJaT TJeHaHu
€MHCTBEHO €IHOBPEMEHHO C M3ITHUBAHETO UM.
(4) Ycnyrata ce mpenocTaBsl 3a MOJ3BaHE OT
MOTPEeOUTEINTE 3a MEPUOJ HAa AOCTHI U CpPELLy
3aljialmaHe Ha  Takca, ONpeelieHH  OT
JlocTaBurka 1Mo MpOIBIDKUTEITHOCT U pa3Mep.

(5) HoctpmsT g0  3ariaBusTa,  KOWTO
MOTpPEeOUTENNTE MONy4YaBaT, C€ H3pa3siBa BbHB
BB3MOXXKHOCT 32  MHOTOKpPaTHO  TIIEAaHe,
BKIIOYMTEIIHO  CTapTHpaHe, CIOHpaHe |
MpeBbPTaHE HA 3arJlaBUs B PAMKUTE Ha MEPHOIA
Ha JIOCTHIL.

(6) VYcimyrata mpemoctaBs BB3MOXHOCT Ha
MOTpeOUTENUTE 32 JOCTBI JO CHOTBETHHTE
3ariaBuisi €IMHCTBEHO 3a JIMYHO TIOJ3BaHE W
eIMHCTBEHO Ha TepuTopusita Ha Permybmmka
Bwarapusi, B kadyecTBOTO Ha IbpKaBa WieHKa Ha
npeOuBaBaHe 110 cMuchia Ha Perimament (EC) Ne
2017/1128, u xorato BpeMEHHO C€ HaMHpaT B
Jpyra JbpkKaBa 4i€HKa Ha EBpONENCKUs ChbIO3,
HAa TEPUTOpUS Ha Ta3W [ObpKaBa UICHKA.
ChriacHo periaMeHTa ,,BpeEMEHHO  03HauyaBa, ue
OTIpE/IeTICHO JINIIE CE HaMUpa B AbpiKaBa WICHKA,
pa3nu4yHa OT Heropara Jbp)KaBa WICHKa Ha
npeOnBaBaHe, 3a OrpaHUYEH CPOK. 3a IENHUTe Ha
MPEIOCTABSIHETO HA JIOCTBII JI0 YCIIyTaTa, KoraTo
MOTPEOUTENSIT BPEMEHHO CE Hamupa B Jpyra
IbpkaBa wWieHka J[OCTaBUMKBT — WM3BBPIIBA
MMPOBEPKa Ha JIbpKaBaTa WieHKa Ha MpeOrBaBaHe
ceriacHo  Permament (EC) 2017/1128 Ha
EBpomneiickus napaament u Ha CbBeta oT 14 10HK
2017 ronuHa 3a TpaHCTpaHUYHATA NPEHOCUMOCT
Ha YCIIYTHUTE 32 OHJIAlH ChABPKAHUE B PAMKHTE
Ha BbTpemHua mnazap (,,Permament (EC) Ne
2017/1128).

(7) Ycmyrara He mpemocTtaBs BB3MOXKHOCT 3a
3aIlCBAaHE HA BKIIOYEHUTE B KAaTanora 3arjiaBus
(xormupane, download wnmm npyru momoOHH
CH0cO0M 3a ChbXpaHEHHE Ha ChIbPKAaHUETO).

Ui 3. Ycnyrara ce mpejiara Ha moTpeouTenuTe
or JlocraBumka B cieqHaTa pPa3sHOBUAHOCT:
JOCTBI TPU WHIWBUAYATHO TIOMCKBAaHE JIO
BCHUYKH ayJIMO U ayIHO-BU3YAJIHU IPOU3BEICHHUS,
BKJIFOUEHHU B KaTaJlOT OT 3arjiaBHs, MOAOPaH OT

service by users, information about this shall be
published on the website www.voyo.bg.

(3) Audiovisual works and audio and/or video
content (hereafter referred to as "titles") included
in the service catalog selected by the Provider
may be viewed at a time chosen by the users, at
their personal request, with the exception of
"live" titles (sports or other events) which can
only be viewed simultaneously with their
broadcast.

(4) The service is provided for use by the users
for a period of access and against payment of a
fee, both determined by the Provider in terms of
duration and amount.

(5) The access to the titles that users receive
consists of the possibility for multiple viewings,
including starting, stopping and rewinding titles
within the access period.

(6) The service shall allow users to access the
respective titles only for personal use and only on
the territory of the Republic of Bulgaria in its
capacity as a Member State of residence within
the meaning of Regulation (EC) No. 2017/1128
and when they are temporarily in another
Member State of the European Union within the
territory of that Member State. According to the
regulation, "temporary" means that a person is in
a Member State other than his/her Member State
of residence for a limited period of time. For the
purpose of providing access to the service when
the user is temporarily in another Member State,
the provider shall carry out a check on the
Member State of residence pursuant to
Regulation (EU) 2017/1128 of the European
Parliament and of the Council of June 14, 2017,
on the cross-border portability of services for
online content within the internal market
(Regulation (EU) No. 2017/1128).

(7) The service does not provide the ability to
record the titles included in the catalog (copying,
downloading or other similar means of storing
content).

Art. 3. The service is offered to the users by the
Provider in the following type: access upon
individual request to all audio and audio-visual
works included in a catalog of titles selected by
the Provider (SVOD - Subscription Video on
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HoctaBunka (SVOD - Subscription Video on
Demand), BKITIOYHTEIHO M 10 CIOPTHO WM
JIPYro ChOUTHE, KOETO CE U3IbUBa ,,Ha HKHUBO™,
HapHWJaH 1o-J10J1y ,,a00HaMEHTEH JOCThIT .

II1. YciioBus 32 mosI3BaHe Ha ycJayrara

Un. 4. (1) IlpemocraBsiHeTo Ha yciyrara ce
U3BBPIIBA Ha OCHOBaHME He(OpMaleH JO0TrOoBOp
opu  oOUmIM  YCIIOBHSA, CKJIIOYEH  MEXAY
HdocTaBunMka W  CBOTBETHHS  IMOTpeOUTEd.
JloroBopbT BIHM3a B CHJIa OT MOMEHTa Ha
npueMaHeTo Ha HacTosmuTe OOLM YCIOBUS OT
MOTpeOUTENs ChIIIacCHO Wi. 28, ai. 2.

(2) HoroBoppr mo am. 1 e moroBop 3a
IpeocTaBsiHe Ha MU(POBO ChABPKAHUE, KOCTO
HE ce JOoCTaBs Ha MaTepHajieH HOCUTEN, II0
CMHCBHIA Ha 3akoHa 3a  3alUTa Ha
notpedutenute. Ypes mocraBsHe HA OTMETKA Ha
WHTEPHET CTpaHMLaTa Www.voyo.bg mpenu
3aIlTalaHeTo Ha Takca 3a M0JI3BaHe Ha ycIyrara,
MOTPEOUTENINTE aBaT M3PUYHOTO CH CHIJIACHE
M3IBIHCHUETO Ha yCiyrara ja 3alodHe Ciel
3allTalllaHeTo Ha TaKca 3a TMOJI3BaHe M CHIIIACHO
npeABUACHOTO B HactosmmTe OOIM yCinoBw,
Ipe/In U3THYaHe CPOKa 3a YIpaKHIBaHE IPABOTO
Ha OTKa3 OT AOTOBOPA M MOTBBPKIABAT Y€ 3HAST,
Ye M0 TO3U HAYMH IIe 3ary0sT MpaBOTO CH Ha
OTKa3 OT JOroBOpa, IO CMHCHJIAa Ha 3aKOHA 3a
3alIUTa Ha IOTpeOUTENuUTE.

Un. 5. (1) Ilorpeburen, >xemaem ga TON3Ba
yciyrara, ciesiBa a C€ pETHCTpHUpa Ha HHTEPHET
CTpaHuIlaTa WWW.V0y0.bg.

(2) Ilpu ochblimecTBsABaHE HA PETUCTpAIUATA II0
an. 1 moTpeOuTensAT NpeAocTaBs HaH-MalKoO
CIIETHUTE JaHHU: aJipec Ha eJIEKTPOHHA IOIIa U
rapora.

(3) Ilpu peructparusra mo an. 1, JlocTaBUuKbT
M3UCKBAa OT TMOTPEOHUTENUTE 1a JeKIapupar Ha
WHTEPHET CTpaHHWIlaTa WWW.voyo.bg, de ca
Happbpuimiin 18 r. JlOCTaBUMKBT HE JOIyCKa
Ch3HATEITHO pETUCTpalus 3a TON3BaHE Ha
yciayrata oT mnotpeburenu monx 18 1. Ako
YIPOKHSIBAIIMS POIUTEIICKU TIpaBa POAUTEI WITH
HacToWHMKa Ha Jmie nox 14 r. 3Hae, ye TO MMa
perucTpanus 3a TOJI3BAaHE HAa yciyrarta U €
MPEIOCTaBHJIO CBOM JIMYHHU JIAHHH, TOW TpsOBa
He3abaBHO aa nHpopmupa JlocraBunka, u 1anu e
ChIJIACEH WM HE, KaTo B TOCIEOHUS Cclaydail
perucTpanuara aBTOMATHIHO C€ TIPEeKpaTsBa.
Axo JIoCTaBUMKBT YCTAaHOBH, Y€ Jule noj 14 r.
€ MPEJOCTABUIIO CBOU JINYHU TAHHU, TAHHUTE 111€
ObIaT yHHUIIOXEHH, OCBEH aKO YIPaXXKHSIBAIUS
POJMTEIICKH TIpaBa POAUTEI WM HACTOMHUKA HA

Demand), including also the access to a live sport
or other eventp hereinafter referred to as
"subscription access".

III1. Terms of Service

Art. 4. (1) The provision of the service is based
on an informal contract under general terms and
conditions concluded between the Provider and
the respective user. The contract shall enter into
effect from the moment of acceptance of the
present General Terms by the user in accordance
with Art. 28, para. 2.

(2) The contract under para. 1 is a contract for
provision of digital content, which is not
delivered on a material medium, within the
meaning of the Consumer Protection Act. By
clicking a checkbox on the website www.voyo.bg
before the payment of a fee for the service use,
the users give their explicit consent for the start
of the service provision after paying the fee and
as provided in the present General terms and
conditions, before the expiration of the term for
excercising the right of withdrawal from the
contract and confirm that they know that in this
way they will lose the right of withdrawal from
the contract within the meaning of the Consumer
Protection Act.

Art. 5. (1) A user wishing to use the service
should register at the website www.voyo.bg.

(2) In making the registration under para. 1 the
user provides at least the following data: e-mail
address and password.

(3) Upon registration under para. 1, the Provider
requires users to declare on www.voyo.bg that
they are 18 years old, or older. The Provider does
not knowingly allow registration for using the
service by users under 18 years of age. If the
legally entitled parent or guardian of a person
under 14 years of age knows that that person has
a registration for the service and has provided
his/her own personal data, the parent or guardian
must immediately inform the Provider about
whether or not the parent or guardian agrees with
the registration, and in case of the latter, the
registration is automatically terminated. If the
Provider determines that a person under 14 has
provided their personal data, the data will be
destroyed unless the legally entitled parent or
guardian has explicitly given the Provider the
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MaJOJETHOTO JIMIE € Jall M3PUYHO ChIJIacue
JlocTaBUMKBT g2 00pabOTBA TUYHHUTE NaHHHU HA
JETETO 3a PETUCTpaLHs 1 MOJI3BaHe Ha ycyrara.
(4) C nen onpenensHe Ha IbpaBaTa 4JIeHKa Ha
npeOuBaBaHe Ha TOTPEOUTENS, B CHOTBETCTBHUE C
yiner 5, maparpadu 1 u 2 ot Permament (EC) Ne
2017/1128, JlocTaBYMKBT MOXKE J1a ChOepe JTaHHU
WIM WMa TpaBO Jla TMOWCKAa OT MOTPeOUTeNs
JOITBTHATETHA WH(OPMAITHS

(5) Axo J[ocTaBuMKBT HUMa OCHOBATEIHU
CbMHEHHS OTHOCHO Ibp)KaBaTa 4UICHKa Ha
npeOuBaBaHe Ha TOTPEOWTENI IO BpeMe Ha
MOJI3BAHETO Ha yCIIyraTa, TOW MOXKeE Ja MOBTOPH
mpoBepkaTta Ha Jbp)KaBaTa WiIeHKa  Ha
npebuBaBaHe Ha  IOTpeOUTENI.cCaMO  Upe3
MIpOBEpKa Ha ajpec Mo WHTepHET mpoTokon (IP
ajipec) ¢ 1eJ ONpesiesiTHe Ha JbpyKaBaTa WieHKa,
B KOSTO TMOTPEOUTENAT MOydyaBa JOCTBI JO
yciyrara. Hannnre, MOJTyYeHU upe3
W3MOJI3BAHOTO CPEACTBOTO 3a IIpOBEpKa, ce
chOUpar camMo B ABOWYCH (hopMar.

(6) B cmywait uwe ycraHoBu, 4de PemyOmmka
benrapuss He e JgppkaBara WIeHKa Ha
npedrBaBaHe Ha CHOTBETHHS IMOTPEOUTEN IO
cmuchia Ha Permament (EC) Ne 2017/1128,
JlocTaBuMKPT WMa TpaBO Ja  OTpaHUYH
MOJI3BAHETO Ha yCiIyraTa OT MOTPeOUTeNsl U3BBH
Teputopusirta Ha Pemybiuka beirapust.

Un. 6. (1) C ormen mon3BaHe Ha yciyraTa,
JlOCTaBUMKBT Ch3/laBa OT/ACTHA MOTPEOHTENICKA
peructpanys (MoTpedUuTeNCKu MpoQui1) Ha BCEKH
NOTpeOuTEN, perucTpupal ce ChriacHo 4wi. 5. B
pamkute Ha TO3u mpodun (moTpeduTeNcka
perucTpanys), KOWTO € OCHOBEH, MOTPEOUTENSAT
MOXe J1a Ch3/aJie 10 5 NOIBIHUTEIHU Npoduiia

3a TMOJI3BaHE OT €JHO JIOMAKHMHCTBO — OT
OIIPaBOMOIIIEHHU OT HETO JIHIIA.

2) Bceku oTpeduTe, KOHTO e
POIUTEI/HACTONHUK Ha MaJIOJIETHO /

HEIBJIHOJIETHO JICTE MOXKE JIa Ch3/1aJIe B PAMKHTE
HA  TOTpeOWTeNCcKaTa CH  perucTpanus
JNOMBIHUTENEH TNpodWI, KOWTO  BKJIKOYBA
MEePCOHANIM3UPAHE Ha KapTOTEKaTa OT 3aryiaBhs
CTIOpe]] KaTeropHu3alusTa Ha CbOTBETHO 3arjlaBue
W JOMBJIHUTEIHH 3allUTH 32 TMOBEPHUTEIHOCT
(,JIpodpun Ha gere™), 3a Jga KOHTPOJIHMpA
CBIIbP)KAHUETO, KOETO € IO3BOJICHO  Jia
pasriexaa MajoJIETHOTO/HEMbJIHOJIETHOTO My
JieTe B paMKHUTE Ha aDOHaMeHTa 3a yciryraTa.

(3) IloTpeburensaT u ONMPaBOMOIIEHUTE OT HETO
JUIIa MOTaT Ja IMOJ3BaT yciIyrara eIMHCTBEHO
ype3 MOTpPEOMTEICKHA CcH  npodun  win
Chb31aJICHUTE B HET'O JOIIBJIHUTCIIHU HpO(i)I/I.HI/I.

right to process the child's personal data for
registration and use of the service.

(4) For the purposes of determining the Member
State of residence of the user, in accordance with
Art. 5 para. (1) and (2) of Regulation (EC) No.
2017/1128, the Provider may collect some datac
or shall have the right to ask the user for
additional information.

(5) If the Provider has reasonable doubts about
the user's Member State of residence during the
use of the service, the Provider may repeat the
verification of the Member State of residence of
the user only by checking an Internet Protocol
address (IP address) of the Member State in
which the user receives access to the service.
Data obtained through the means of verification
used is collected only in binary format.

(6) If the Provider establishes that the Republic of
Bulgaria is not the Member State of residence of
the respective user within the meaning of
Regulation (EC) No 2017/1128, the Provider
shall have the right to limit the use of the service
by the user outside the territory of the Republic
of Bulgaria.

Art. 6. (1) For the purpose of using the service,
the Provider shall create a separate user
registration (user profile) for each user registered
under Art. 5. Within this profile (user
registration), which is common, the user may
create up to 5 additional profiles for use of the
service by one household — by members
authorized by him.

(2) Any user who is a parent/guardian of a minor
(child under 18 years) may create an additional
profile within his/her user registration which
includes customization of the catalogue of titles
according to the categorization of the relevant
title and additional privacy protections ("Child
Profile") to control the content his/her minor
child is allowed to view within the service.

(3) The user and the members authorized by him
can use the service only through his/her profile or
by the additional profiles created by him/her.




(4) B mnotpebutenckusi mpopusi Ha BCEKH
noTpeduTeN ce ChABbPKA Hal-MalKO CleqHaTa
uHpOpMALHU:

1. n30paH OT mOTpeOuUTENs MEPHOA Ha AOCTHII 3a
noi3BaHe Ha yciyrara (ako JloctaBUumkbT €
OIIpeleNIWI TI0OBeYe OT €AMH BH3MOXKECH IEPHUOA
Ha JIOCTHII 10 yCIyrara);

2. TEKyII CTaTyc Ha a0OHAMEHTAa W yIbPXKaHUTE
IUTALIAHUS;

3. onpenenen ot JloctaBurka Opoil ycTpoiicTBa,
MO3BOJISIBALIM MOJI3BAHE HA yCIyrara;

4. cB3maCHUTE IONMBIHUTCIIHA TPOQUIN B
paMkuTe Ha oOmust nmpodun (moTpeduTenckara
peructpanys).

Ui 7. (1) 3armaBusTa, BKIIIOYCHH B KaTajora Ha
ychuyrara, ca 3alluTeHH OT Hepa3peleHo
W3M0JI3BAHE TOCPEACTBOM TexHosoruara DRM
(digital-rights-management). M36opsT Ha DRM
TEXHOJIOTHS € 0 TpereHKa Ha JlocTaBunka u Ou
MOIJIa Jia € pa3iiHa 33  paszIuyHHuTe
OTEpaIliOHHN CHUCTEeMH W YCTpOMCTBa B
3aBUCHMOCT oT WM3UCKBAaHMATA Ha
MMPOU3BOJUTCIINTE u TEXHUYCCKUTEC
BB3MOXXHOCTH Ha codryepa wmm. Yact or
3arjiaBHsITa, BKIFOUYEHU B KaTalora Ha yciayrara,
Morar Ja ObAaT 3allUTEeHH OT Hepa3peleHo
W3MON3BAaHE IIOCPEACTBOM TEXHOJOTHSA, KOSTO

W3UCKBAa  TIpeJBapUTeIHA  HMHCTAJalUs  Ha
CIEeIMATTHO MIPUJIOKEHHUE (plug-in) Ha
YCTPOUCTBOTO, OT KOETO MHOTPEOUTENAT Iue

TI0JI3Ba yCIIyTarTa.
(2) VYcmyrara wmoxe pga ObpAe W3MOJ3BaHA
CJAMHCTBEHO TMPH HAJWYME Ha IOCTOSHHA
WHTEPHET  CBBP3aHOCT HAa  CHOTBETHOTO
YCTPOMCTBO Ha TMOTpedUTENs, Ype3 KOeTo
yciyrata ce  Ioi3Ba, KaTto C  Orjen
HE00E3MOKOSIBAaHOTO TJICJlaHe Ha 3arjaBusTa ©
HeoOXoauMa CTa0MIIHA WHTEPHET BpPB3KA ChC
CKOPOCT Ha CBaJIsHE MHUH. 8 mbps.

(3) Ycmyrara e nmocTemHAa Ha IMHPOKAa rama
m1aTGopMu U YCTPOWCTBA, KOUTO TIOCTOSIHHO CE
MTPOMEHST CIPSMO Pa3BUTHUETO HA TEXHOJIOTHATA
(TexHoyorMMTe), M3UCKBAHUATA HA TMaszapa M
TEXHOJIOTMYHUTE Bh3MOXKHOCTU Ha JloCTaBunka
WJIM HETOBHUTE NMapTHHOpU. OCHOBHHU yCTPOWCTBA
3a M3MOJ3BaHE Ha ycCiyrarta ca: IepCcOHAIeH
KOMITIOTBp, JIanTom, cMapTdoH, HOYTOYK,
TalJIeTH W JIp. — BCEKU OT TIX C CHOTBETHA
rH(pOpPMaIMOHHA CHCTEMA.

(4) IlpemBung OTpOMHOTO pa3HOOOpa3we OT
MOJIETTH JIANTOIH, CMapT TEJIEBU30PH, TabIeTH,
cMapThoHH, pa3TudeH coPpTyep U MHOKECTBOTO
MM aKTyaJlu3upaHd BepcuM, JlOCTaBYMKBHT HE
MOJKE Jla TapaHTHPa M HE HOCH OTTOBOPHOCT 3a

(4) The user profile of each user shall contain at
least the following information:

1. a user-selected access period for use of the
service (if the Provider has determined more than
one possible access period for the service);

2. current subscription status for subscription
access and the withholding payments;

3. a number of devices, determined by the
Provider, allowing the use of the service;

4. the additional profiles created within the
general profile (user registration).

Art. 7. (1) The titles included in the service
catalog are protected against unauthorized use by
DRM (digital-rights-management) technology.
The choice of DRM technology is at the
discretion of the Provider and could be different
for the different operating systems and devices
depending on the requirements of the
manufacturers and the technical capabilities of
their software. Some of the titles included in the
service catalog may be protected against
unauthorized use by a technology, which requires
pre-installation of a specialized application (plug-
in) on the device from which the user will use the
service.

(2) The service may be used only in the presence
of constant internet connection of the respective
user device through which the service is used. In
view of the undisturbed watching of the titles a
stable internet connection with a download speed
of at least 8 mbps is required.

(3) The service is available on a wide range of
platforms and devices that are constantly
changing according to the development of
technology (technologies), market requirements
and technological capabilities of the Provider or
its partners. The main devices for using the
service are: a personal computer, laptop,
smartphone, notebook tablets, etc- each of them
with the respective operating system.

(4) Considering the huge variety of models of
laptops, smart TVs, tablets, smartphones,
different software and their multiple updated
versions, the Provider is unable to guarantee and




e()eKTUBHO W3II0JI3BaHE Ha
€THOBPEMEHHO Ha BCUYKH YCTPOMCTBA.
(5) Ipean peructpanusTa CH WIH 1O BpeMe Ha
MOJI3BAHETO HA yCIIyrara, MOTPeOUTEIUTE MOTaT
Ja ToiydaT —JeTaiiiHa — wHpOpMamHMs — 3a
YCTpOICTBaTa M ONEPAlMOHHUTE CHUCTEMH, UPe3
KOUTO yciayrara MOXe Jia ce I0JI3Ba, KakTo U 3a
Oposs Ha  ycTpoiicTBaTta, TIpe3  KOHUTO
€HOBPEMEHHO MOXKE Jla C€ II0JI3Ba YCIIyrara,
nyOnMKyBaHa HA  MHTEPHET  CTpaHMIATa
WWW.Voyo.bg B CeKIUs ,»CBBp3aHU
ycTpoiictBa®. MH(bopMaimsaTa ce akTyaausupa
MIPH MIPOMSHA.

yciyrara

Un. 8. (1) Yemyrara mpenoctaBs BB3MOXHOCT 32
JIOCTBIl [0 3arjaBHe/3ariiaBusl, BKIIOUCHH B
KaraJsor, moaopad ot JloctaBuuka, B U30paH OT
HOTpC6I/ITCHH MOMCHT B PaMKUTC Ha IMIEPUOJa Ha
JOCTBII, C M3K/IIOYCHUE Ha CHOWUTHS, KOUTO Ce
M3IIBYBAT ,,Ha )XKUBO®. YCIyrara ce MmpeaocTaBs
OpU ycIOBWsATA Ha streaming (TMOCTOSHHA
HWHTEPHET CBBP3aHOCT Ha YCTPOWCTBOTO, 4Ype3
KOETO C€ T0JI3Ba YCIIyrara).

(2) Ilpm mnomsBaHe Ha Yyciyrara KONHE Ha
3aryiaBUsiTa HE CE 3ama3Ba B IaMeTTa Ha
YCTPOHCTBOTO, Ype3 KOETO CE€ OCHIIECTBSABA
JTOCTBITHT (yCIIyraTa He MPEA0CTaBsI BB3MOXKHOCT
3a download).

(3) JocTaBUuKBT MOXKeE Ja pa3perin U3TETITHETO
Ha OIpEeNeNieHO ChIbpPKaHHEe Ha MOOHIHOTO
YCTPOHCTBO Ha TIOTpeOUTENsi, Ha KOETO €
n3reryieHo npunoxenuero Ha VOYO, koeto My
MO3BOJISIBA Ja TJIe/1a ChAbpKaHUeTo odaiiH win
¢ mo-BUcoKka pesomronus. [loBeue uHpopManms
3a HAYMHUTE Ha H3II0JI3BAaHE Ha Ta3W ONLKS,
MOTPEOUTEIST MOXKE J1a HAMEPH Ha CTpaHuIara
Ha yciayrata www.voyo.bg.

Un. 9. (1) AxTuBupaHEeTO Ha yciyrata ce
OCBILECTBSIBA B CPOK JO | wac, cien Karo
JlOCTaBUMKBT € MOTY4YmI ChIilacHo wi. 11, am. 2
3aruaTeHara OT IMOTPEeOHTENs Takca 3a MOJI3BaHe
Ha yciyraTa.

(2) CpokoBere Ha MepUOIUTE Ha JOCTHI 3a
MONI3BaHE Ha YyciyraTa ce ONpeueNnsT OT
JlocraBuMka W ce IOCOYBAT HA HMHTEPHET
CTpaHWIlaTa WWWw.voyo.bg. B cnydaii de
OTIpeJIeNICHUTE TIEPHOIN Ha JIOCTHII ca IMOBEYE OT
€/lIMH, MEpPUONbT Ha JOCTHII 32 IOJN3BaHE Ha
yciyrara ce u30upa OT HMOTpeOHTeNss U3MEXKAY
MOCOYEHHUTE BH3MOKHOCTH.

(3) N3OpanusT mepuon Ha JOCTHI 3alovBa Ja
T€Ye OT aKTUBUPAHETO HA yCIyrara ChIJIacHO all.
1.

is not responsible for the effective use of the
Service on all devices at the same time.

(5) Before registration for the service or any time
during the use of it, for the users may receive
detailed Information about the devices and the
operating systems through which the service can
be used by the users as well as the number of
devices from which a user can simultaneously use
the service published on the website
www.voyo.bg, section “Connected devices”. The
information is updated in case of change.

Art. 8. (1) The Service provides access to a
title/titles included in a catalog selected by the
Providerp at a time selected by the user within the
access period except the live events/titles. The
service is provided via streaming (constant
Internet connectivity of the device through which
the service is used).

(2) When using the service, a copy of the titles
shall not be stored in the memory of the device
through which access is made (the service does
not provide for downloading).

(3) The Provider may allow certain content to be
downloaded to the User's mobile device on which
the VOYO application has been downloaded.
This action allows the User to watch the content
offline or in a higher resolution. More
information on how to use this option can be
found on the service's website www.voyo.bg.

Art. 9. (1) The activation of the service shall take
place within 1 hour after the Provider has
received according to Art. 11, para. 2 the fee paid
by the user for the use of the service.

(2) The terms of the access periods for use of the
service shall be determined by the Provider and
shall be indicated on the website www.voyo.bg.
In the event that the specified access periods are
more than one, the period for using the service is
selected by the user from among the listed
options.

(3) The chosen access period shall start from the
activation of the service under par. 1.
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(4) TlepumogpT Ha noCTHI 3a MOJ3BaHE Ha
yciyrara, u30paH OT MOTpeOuTeNs, ce yKa3Ba B
MOTPEeOUTEICKH My MPOQUI NpU U3BBPIIBAHE
Ha peructpauusara no wi. 5. Bnocnencrsue,
MTOTPEOUTEIAT MOXKE N1a MPOMEHS CBOS H300p
cropeix  IOCOYEHHTE HAa  WWW.vOyo.bg
Bb3MOXKHOCTH. [IpoMsHaTa Ha mepuoma Ha
JOCTBII Ce TIpHjiara ciieJl M3THYaHETO Ha Bede
3aryIaTeHns IEPUOJ Ha TOCTHII.

IV. ®unancosu yciaoBus

U 10. (1) [ToTpeburtenure Ha ycayrara JbJKaT
3amianiaHe Ha aOOHAaMEHTHA Takca B pa3Mmep,
mocoueH B Tapmdara ©Ha JlocTraBumka,
ornpesensa abOHAMEHTHUTE TaKCH, JTBIDKUMH
OT MOTPEOUTENNTE 32 MOJI3BaHe HAa A00OHAMEHTEH
JIOCTBII MPE3 OTIACTHUTE IEPUOAM Ha JOCTHIL.

(2) Pa3mepbT Ha abOHaMEHTHATA TaKca 3aBUCH OT
n30paHus OT TMOTPEOUTENs MEPUOJ Ha JOCTHII
(aboHaMeHTEH epuon), MOCOYCH B
MOTPEOUTEIICKUS MY TIPOQUIL.

(3) Takcure 3a aboOHAMEHTEH JOCTBI MOICKAT
Ha 3aIlialllaHe MOCPEJACTBOM C€IMH OT CIICTHHUTE
HAYMHU:

1. ¢ neOuTHa WM KpemuTHA KapTa mpes3
cucremara Ha ePay - cboOpa3HO ycioBuATa 3a
M3BBPIIBAHE HA TUIAIIAHUA upe3 ePay, 1ocThIHU
Ha WwWw.epay.bg;

2. ¢ nebutHa win KpenutHa kapra VISA, VISA
Electron wmm  MasterCard  mocpencTBom
cucremara Ha Adyen Ha MHTEPHET CTpaHHIIATA
www.voyo.bg -  cbhOOpa3HO  YCIIOBHSTa,
NpeaBUcHU B cucTeMara Ha Adyen mocodyeHnara
WHTEPHET CTpPaHWIla ¥ TpPHU CHa3BaHe Ha
MpaBUIIaTa, MOCOUCHH MO-/I0JTy B &JIMHEH OT 4 10
8 Ha HACTOSIIHUS YJICH;

3. ¢ neOuTHA WM KpeAUTHA KapTa MOCPEICTBOM
peructpanus B cuctemara PayPal - choOpasHo
YCIIOBHUSITA 3a W3BBPIIBAHE HA IUIANAHUS 4Ype3
PayPal, nocTeiHn Ha www.paypal.com u npu
Cra3BaHe Ha MpaBHJIATa, MOCOYCHH IMO-J07Y B
aMHen OT 4 10 8 Ha HACTOSAIIINS YJICH;

4. ¢ nebuTHA WK KpEeIUTHA KapTa MOCPEICTBOM
perucrpaius B cucreMara apple pay ¢cro0pa3Ho
YCIIOBHATA 3a W3BBPIIBAHEC HA IUIAIAHUS,
JOCTBITHU Ha
https://applecash.greendot.com/termsconditions/
Y TPU CHa3BaHe Ha IpaBHIIaTa, MOCOYCHU II0-
JIOJTy B aJIMHEH OT 4 710 8 HA HACTOSIIMUS YJICH;

5. perucrtpaius B cucTemara google pay -
ChOOpa3HO YCIOBHATA 3a W3BBPIIBaHE Ha
TUTAIAaHuUs, TOCTHITHA HAa WWW.pay.google.com u
IIpH ClIa3BaHe Ha MpaBUIIaTa, HOCOYEHH I0-A0y
B ajliHeu OT 4 10 8 Ha HACTOSILMS YWIEH;

(4) The period of access for the use of the service,
chosen by the user, shall be indicated in the user's
profile when creating the registration under Art.
5. Subsequently, the user can change his/her
choice according to the options listed on
www.voyo.bg. The change of access period is
applied after the expiration of the already paid
access period.

IV. Financial terms and conditions

Art. 10. (1) Users are required to pay a
subscription fee for the use of the service in the
amount indicated in the Tariff of the Provider,
which determines the subscription fees due by
users for using subscription access during the
different access periods.

(2) The amount of the subscription fee depends
on the wuser's chosen period of access
(subscription period) specified in his/her profile.

(3) The subscription fees shall be paid in one of
the following ways:

1. with a debit or credit card through the ePay
system - under the terms and conditions for
making payments through ePay, available at
www.epay.bg;

2. with a VISA, VISA Electron, MasterCard or
debit or credit card through the Adyen system on
the website http://www.voyo.bg - under the terms
and conditions set out on the Adyen system and
subject to the rules set out below in paragraphs 4
to 8 of this Article;

3. with a debit or credit card via PayPal
registration - under the PayPal payment
conditions available at www.paypal.com and
subject to the rules set forth in paragraphs 4 to 8
of this Article;

4. with a debit or credit card via apple pay
registration - under the payment conditions
available at
https://applecash.greendot.com/termsconditions/
and subject to the rules set forth in paragraphs 4
to 8 of this Article;

5. with a debit or credit card via google pay
registration - under the payment conditions
available at www.pay.google.com and subject to
the rules set forth in paragraphs 4 to 8 of this
Article;
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6. Abonament upes “Uerren bwarapus” EAJ]
(Yettel) — 3a abGomarm Ha Yettel, gumuro
a0OHAMCHTHM IUTAHOBE W YCIIyTU KbM Yettel
OCHUTYpSIBaT BB3MOXHOCT 3a JocThl 10 VOYO
MMOCPEACTBOM  aKTHBallMs Tpe3 MOOWIHOTO
TIprIIOXKeHue Ha Y ettel.

7. AGonameHT upe3 ,,BuBakom bbirapus EAJ]
(Vivacom) — 3a mOTpeOHTENH, W3MOI3BAIIN
Vivacom TV Ha Vivacom - mnocpeacTBOM
abonupane B oducu Ha Vivacom win Ha
tenedoneH Homep 123.

8. AbonamenT upe3 ,,Al beirapus EAJ] (Al) —
3a aboHaTH Ha A1, YUUTO a0OHAMEHTHH IIJIAHOBE
U ycuyrd kbM Al ocurypsiBaT BB3MOXHOCT 3a
mocThIl 70 VOY O nocpeacTBOM aKTHBAITHS IIPe3
MOOWIHOTO TIpHIOXKeHHe Ha Al.

9. motpeburenute, peructpupanu 1o 17.06.2024
- ¢ nebutHa unu kpeauTHa kapta VISA, VISA
Electron wmm  MasterCard, mocpeacTBomM
peructpanusa Ha HWHTCPHET CTpaHuLaTa
http://voyo.fibank.bg - cboOpa3HO yCIOBHATA,
MIpeIBUICHN Ha ITOCOYEHATa MHTEPHET CTPAHUIIA
¥ TIPU CHa3BaHe Ha IpaBHIIaTa, MOCOYEHHU IIO-
JI0JTy B aJiMHEH OT 4 0 8 Ha HACTOSIIIMS YJIeH;
(4) Ilpu peructpamusi Ha [eOWTHA/KpeAWTHA
KapTa cpriacHo ai. 3, 1. 2, 3, 4, 5, wnu 1. 9,
MOTPEOUTENST 3asBSABa CBOETO ChIJacue 3a
3aIllUTalllaHe Ha TakCH 3a ab0OHAMEHTEH IOCTBII
Ype3 aBTOMATUYHO YIbpXKaHE Ha CHOTBETHATa
aboHaMeHTHA Takca OT  perucTpupaHata
neOuTHA/KpeIuTHA KapTa.

(5) Jannute Ha neOWTHATa/KpeAWTHA KapTa IO
an.3,1.2,3,4,5uT. 9, upe3 KOSATO CE U3BBPIIBAT
TUTalllaHuA Ha aboHaMeHTHHU TaKCH, C€ Imoco4yBar
OT TOTpeOWTENs] TMPU perucTpanuiara My Ha
CHhOTBETHATA HHTEPHET CTPaHUIA (WWW.epay.bg,

6. Subscription through “Yettel]” — for Yettel
users whose subscription plans and services of
Yettel provide an opportunity to include VOYO
subscription through Yettel mobile application.

7. Subscription through "Vivacom Bulgaria"
EAD (Vivacom) - for users using Vivacom TV
by Vivacom - by subscribing at Vivacom's offices
or by the phone number 123.

8. Subscription through “A1 Bulgaria” EAD (A1)
— for Al users whose subscription plans and
services of Al provide an opportunity to include
VOYO subscription through Al self-service
mobile application.

9. the users registered before 17.06.2024 - with a
VISA, VISA Electron, MasterCard debit or credit
card through registration on the website
http://voyo.fibank.bg - under the terms and
conditions set out on that website and subject to
the rules set out below in paragraphs 4 to 8 of this
Article;

(4) Upon registration of a debit/credit card
according to para. 3, items 2, 3, 4, 5 or item. 9,
the user declares his/her consent to the payment
of subscription fees by automatically deducting
the respective subscription fee from the
registered debit/credit card.

(5) The debit/credit card data under para. 3, items
2,3, 4,5 or item. 9, through which subscriptions
are paid, shall be indicated by the user upon
registration on the relevant  website
(www.epay.bg, http://vovo.fibank.bg,

http://voyo.fibank.bg, www.pay.google.com,

www.pay.google.com or www.paypal.com) or

WM Www.paypal.com), WId MPUIOKEHHETO 3a
iamade 4pe3 apple pay, u morar nma Obaat
MIPOMEHSHH OT HETO TI0 BCAKO BpeMe. 3a BaJIUIHH
C€ CUMTAT JAHHWTE, TOCOYEHU KbM MOMEHTA Ha
3amialiaHe Ha ChOTBETHATa Takca. JloCTaBUMKBT
HE pasmojiara ¢ U HE ChXpaHsIBa KaKBUTO U Ja
OWI0 JaHHM 3a KapTUTE, PETUCTPUPAHU OT
norpeburenurte cpraacHo ai. 3, T. 2, 3,4, 5u T.
9 Ha HACTOSAIIUS YJICH.

(6) C m3TMyaHeTo HA TEKymIus abOHAMEHTEH
MEpPHOJ, OT pEerncTpHpaHara JIeOUTHA/KpEIUTHA
Kapta mo an. 3, 1. 2, 3,4, 5 u 1. 9 ce yappxa
aBTOMATUYHO aOOHAMEHTHa TaKca 3a ClieIBalll
aboOHaMEHTEH TIepPHO/T ChC chlnaTa
NPOIBIDKUTETHOCT KaTO HM3TEKIHSI  CIOpes
JAaHHWTE, YKa3aHU B MOTPEOMUTEIICKHUS HPOQUIL
[IpaBunoTO MO MPEAXOIHOTO HM3PEUCHUE HE CE
npuJiara, ako 110 3 (TpH) 4aca mpeau U3THYaHETO

the payment application of apple pay and may be
changed by him at any time. Valid data shall be
considered at the time of payment of the relevant
fee. The provider does not have and does not store
any data on the cards registered by users under
para. 3, items 2, 3, 4, 5 or item. 9 of this Article.

(6) Upon the expiration of the current
subscription period from the registered
debit/credit card under para. 3, items 2, 3, 4, 5 or
item. 9 a subscription fee is automatically
deducted for a subsequent subscription period of
the same length as the expired one according to
the data specified in the user’s profile. The rule
under the previous sentence does not apply if,
within 3 (three) hours before the expiration of the
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Ha TEKylHMs IUlaTeH a0OHaMEHTEH MEepHO[,
JaneH moTpeOuTen HU3pa3d IO yKa3zaHWs Ha
WHTEPHET CTpaHMLaTa WWW.voyo.bg HauuH
KEMaHWeTO CH Ja He ObJe H3BHPIICHO
[IOCOYEHOTO yIbpKaHe Ha a0OHaMEHTHa Takca. B
TO3H CIIy4yail ¥ IpH YCIIOBHE, Y€ IOTPEOUTEIISIT HE
€ 3amIaTi 1o APYT HA4WH Takca 3a MoJ3BaHe Ha
yciyrata 3a cCleABall IIepHOA Ha JOCTHII,
IIPEJOCTABSIHETO Ha yclyrara ce IpeKparsBa C
W3THYAHETO Ha TEKYyIIUs IjaTeH aboOHaMeHTEH
Mepuoz.

(7) B ciyd4aii 9e aBTOMaTHYHOTO yIbp)KaHe Ha
Takca 3a cleaBal] a0OHAMEHTEH TMEpPHOJ
ChIIacCHO ain. 6, u3p. IBPBO CE OKaxe
HEBB3MOXKHO II0paJy KaKBaToO U JAa € MpUIMHA
(BKJI. ©OpuU HEJOCTaTb4HAa HAJIMYHOCT IO
perucTpupanara JeOWTHa/KpeIWTHA  KapTa),
JOCTaBYMKHT Ha yciyrara IIe ce ONuTa Ja
TakCyBa yciayrara OTHOBO B pamkuTe Ha 30
(Tpunecet) gau. JlocTHIBT A0 yCIyraTa ce CIupa
Ha BTOpHUA OCH OT U3THYAHC Ha a6OHaMH€THI/I$I
IUIaH M HErOBOTO HEYCIEUIHO YABJDKaBaHE.
AOOHAMEHTBT c€ IOAHOBSBA OT JaTara Ha
YCHEIIHOTO TaKCyBaHe, aKo TakoBa ce
OCBILECTBA B paMmkuTe Ha 30-OHEBHUS MEPUO.
nin [loTpedutensar 3amnatn aboHaMeHTa CH 10
Ipyr HauuH. B mpotuBeH cinyvaii abOHAMEHTHT
ce MpeKparsBa.

(8) IIpu mpekpatsiBaHe Ha yCIIyrara ChIIIACHO all.
6 wnmu am 7, TOI3BAaHETO M MOXe Ja Obe
BB300HOBEHO cJie]l 3aIJlaliaHe OT MOTpeOuTens
Ha Takca 3a [10JI3BaHe Ha yCiIyrara 3a omnpeJiesieH
MEPUOJ HA IOCTBII.

U 11. (1) 3amnamaseTo oT moTpeOuTeNnTe Ha
TaKCH 3a TOJI3BaHE Ha YCIIyrara ce H3BBbpIIBa
ABaHCOBO, NpEAM Ha4yaJoTO Ha CHOTBETHHS
MEPUO/J] Ha JIOCTBII.

(2) InamaneTo ce cuWTa WU3BBHPIIEHO CIET
MOCTHIIBAHETO HA CYMHTE 10 OaHKOBaTa CMETKa
Ha JlocTaBurka, OCBEH B ciryyauTe mo wi. 10, a.
3,T1.6,7m 8.

(3) HocraBumkbhT WMa TMpaBO JAa MPOMEHS
pa3Mmepa Ha TakCUTe, ABIDKMMHU 3a TMOJ3BaHE Ha
yCIyrara, KaTo 3a MPUI0KHUM Ce CUUTA Pa3MepsbT,
JeiicTBam KbM MOMEHTa Ha 3alUlalaHe Ha
CHhOTBETHATA TaKca.

(4) B ciy4ait ue najeH morpeOuTen xenae 1a My
Obne wuw3ganmeHa dakrypa ot J[locraBumka 3a
3alJIaTeHUTE OT HEro CyMH 3a TOJ3BaHE Ha
yciyrata, moTpeOuTeNsT cieiBa Ja MpeaoCTaBu
Ha J[ocTaBuMKa U3MCKYEeMUTE IO 3aKOH JaHHU 32
M3JIaBaHE Ha HA/JIE)KEH CYETOBOJICH JIOKYMEHT.
(5) Ilo mpenenka Ha JlocTaB4mKa OINpeaciieHN
TaKCH 3a a0OHAMEHTEH JOCTBII JIO yciyrara

current paid subscription period, an user
expresses, in accordance with the instructions on
the www.voyo.bg website, the wish not to have
the said fee deduction. In this case, and provided
that the user has not otherwise paid for the use of
the service for a subsequent access period, the
provision of the service shall be terminated upon
expiry of the current paid subscription period.

(7) In case that the automatic withholding of the
fee for the next subscription periodas per para. 6,
first sentence is not possible due to any reason
(for example, in case of insufficient availability
on the registered debit/credit card) the service
provider shall try to charge the user for the
service again within thirty (30) days. The access
to the service shall be suspendend on the second
day after the unsuccesfull automatic deduction of
the fee. The access is renewed from the date of
the successful payment if such is made within the
30-day period or the User has paid his/her
subscription using other methods. Otherwise, the
subscription shall be terminated.

(8) Upon termination of the service under para. 6
or para. 7, its use may be resumed upon payment
by the user of a fee for using the service for a
certain period of access.

Art. 11. (1) The payment by the users of fees for
using the service shall be made in advance, before
the beginning of the respective access period.

(2) The payment shall be deemed to have been
made after the sums have been deposited in the
Provider's bank account, except in the cases
under Art. 10, para. 3, items 6, 7 and 8.

(3) The Provider has the right to change the
amount of the fees due for use of the service, as
applicable as the amount in force at the time of
payment of the respective fee.

(4) In the event that an user wishes to receive an
invoice from the Provider for the amounts paid by
it for the use of the service, the user should
provide the Provider with the required legal data
for the issuance of a proper accounting document.

(5) At the discretion of the Provider, certain fees
for subscription to the service may be paid only




Morar ja OBJaT 3aljam@aHd  eIUHCTBEHO
MTOCPEACTBOM €IMH WM HAKOM OT HAaUYWHUTE 32
mamiane, mocoyeHu B wi. 10, an. 3. B ciyyait Ha
TaKoBa OrpaHUYABaHE HA Bh3MOXKHUTE HAUMHU 32
3aljialiaHe Ha JajeHa Takca, Ha WHTEPHET
CTpaHHWIaTa WWW.V0yo0.bg Ha moTpeburennre ce
yKa3Ba BUIBT Ha TAKCaTa U HAYMHBT/HAYUHUTE 32
HEWHOTO 3arialjaHe.

(6) Ilpm ocurypsBane Ha BB3MOXHOCT 3a
3alIallaHe Ha TaKCH 3a TOJI3BaHEe Ha yciiyrara
HW3BBbH HAUMHUTE, IIocodyeHH B wi. 10, am. 3 mo-
rope, JloCTaBIUKBT yBEJOMSIBAa IOTPEOUTENUTE C
nmyOnMKyBaHe Ha CHOOINEHHWE HA HHTEPHET
CTpaHUIlaTa WWW.V0Y0.bg.

(7) Iompobna wHpOpMAIUI 32 HIBLPIICHUTE
IUIAAHUS TTOTPEOUTENAT MOXKE Ja OTKpHE B
HacTpoiikuTe Ha VOYO npoduiia cu, Ha aapec:
WWW.voyo.bg B pa3zaen ,,MouTe MoKymnKu*.

Ui, 12. JlocTaBYUKBT MOXKE IO CBOSI MPEIICHKA JAa
MPEAO0CTaBH, KaTO YacT OT CBOM MPOMOIIMOHATHHI
KaMITaHWHW, B3MOXKHOCT 3a 3aIllalfaHe Ha 9acT
WIM Ha TIBIHAA pa3Mep Ha JaJieHa CyMa,
IBDKMMa 33 W3MOJ3BaHE Ha yciyrara, 4pes
Baydep WJIH MPOMOIIMOHAIEH KO 3a JOCThII. B
TaKWBa CIy4au YCIOBHUSTA 32 OCHIIECTBIBAHE HA
IJIAIIAHETO U M3IOJI3BAHETO Ha MPEIOCTABCHUS
Bayd4ep WIX MPOMOIIMOHAIICH KOJ CE OMPEICIISIT
3a KOHKpeTHara mnpomornws. Jlokomkoto B
KOHKpETHAaTa TMpOMOLMS HE ca MPEeABUACHH
CIICIUATHU YCJIOBHS, CE€ MPUIaraT HACTOSIIUTE
OO0mu ycioBusl.

Un. 13. (1) o 19.10.2025 r., BKJIIOYMTEIHO,
JOCTaBUYMKBT MMa NPaBO JAa NPEIOCTaBU HA
MOTPEOUTENH, KOUTO C€ PETHUCTPHUpAT 3a IIbPBU
BT 32 MOJI3BaHE Ha yciyrara, Bb3MOXKHOCT Jia
MOJI3BAT yclyrara B paMKHTE Ha €JIHOKpATeH 7-
IHEBEH TECTOB Iepuol. TecTOBUSAT mepuox
3aIroyBa Jja Teue OT aKTHMBUPAHETO Ha yclyrara,
KOETO C€ OCBHIIECTBSABA OT MOTPEOUTENUTE B
n30paH OT TAX MOMEHT CJe[ perucTpanusara 1o
L. 5.

(2) U3BbH xunoresara 1o aj. 3, TbpBOHAYAIHHUAT
XapaxkTep Ha PerucTpalusTa o CMAChIIA Ha ai. |
ce IpeLeHsBa CHhOOpPa3sHO YHHUKAIHOCTTa Ha
€JIEKTPOHHATA TIOIIA, TOCOYCHO OT MOTPEOUTEIIS
MIPU PETHCTPAUSITA IO WI. 5 ¥ YHUKAIHOCTTA Ha
MpeJoCTaBeHUs] HOMep Ha 0aHKOBa KapTa.

(3) B cnyuaii 4e npu perucrpanusTa c 1mo wi. 5
noTpeduTeN T € u3dpan Ja IUlaTH TakcaTta 3a
aboOHaMEHTEH [OCTBII TOCPEACTBOM €AWH OT
HaynHUTE, nocoued B ui. 10, an. 3,1.2,3,4, 1 5,
n 9 (mocnenHata e BanuaHa oy 1o 17.06.2024
I.) IbPBOHAYAIHHAT XapakTep Ha PErHCTPAIHSTA

by one or some of the payment methods specified
in Art. 10, para. 3. In the event of such a limitation
of the possible ways of paying a fee, the user's
website www.voyo.bg shall indicate the type of
the fee and the manner (s) for its payment.

(6) In the case of providing the possibility to pay
fees for using the service outside the ways
specified in Art. 10, para. 3 above, the Provider
shall notify users by posting a message on
WWW.voyo.bg.

(7) Detailed information about the payments
made could be found in the settings of user’s
VOYO account, at: www.voyo.bg in "My
purchases".

Art. 12. The Provider may, at its sole discretion,
provide part of its promotional campaigns to pay
part or the full amount of an amount due to use
the service through a voucher or promotional
access code. In such cases, the conditions for
making the payment and using the voucher or
promotional code provided are determined for the
particular promotion. To the extent that no special
conditions are provided in the specific promotion,
these Terms and Conditions apply.

Art. 13. (1) Until 19.10.2025, inclusive, the
Provider shall be entitled to provide users who
register for the first time for use of the service the
opportunity to use the service within a single 7-
day test period. The test period starts from the
activation of the service, which is carried out by
the users in their chosen moment after the
registration under Art. 5.

(2) Beyond the hypothesis under para. 3, the
initial nature of the registration in the meaning of
para. 1 shall be judged according to the
uniqueness of the e-mail address indicated by the
user at the registration under Art. 5 and the unique
number of the bank card used for the registration.
(3) In the event that upon registration under Art.
5 the user has chosen to the subscription fee by
any of the methods specified in Art. 10, para. 3,
items 2, 3, 4, 5, and 9 (the last option is valid up
to 17.06.2024), the initial nature of the
registration in the meaning of para. 1 shall be
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0 CMHCHJIa Ha all. | ce MmpereHsiBa ChbBKYITHO OT
VHUKaJTHOCTTa Ha  €JeKTpOHHATa  TIOIa,
perucTpupana mo 4wi. 5, ¥ mocoueHara KbM HEro
neOUTHA/KpeIuTHA KapTa, pPETUCTpUpaHa 3a
IIBPBH IIBT.

(4) Ilpu ycmome uwe mo 3 (Tpm) dHaca mpenu
M3TUYAHETO HAa TECTOBUS MEPHOJ] HA TOTPEOUTEI,
n30pal fla MoJi3Ba yciayrara 4pe3 aboHaMeHTEH
JOCTBI Upe3 3arvialane Ha Takca MOCPEICTBOM
HauuHa, nocoueH B wi. 10, am. 3,1.2,3,4,5u9
(mocnemuata e BanmHa omius 10 17.06.2024 1.)
He Obae wu3pa3eH OTKa3 OT aBTOMATHYHO
yIbpKaHe Ha a0OHAMEHTHA TaKca 3a MOJI3BaHe Ha
ycllyrata 10 HauWHA, YKa3aH HAa HMHTEPHET
CTpaHWI]aTa WWW.voyo.bg, ce Tmpuema, de
CBHIIUAT € ChIVIACEH Ja MPOABIDKHA Ja IOJI3Ba
ycnyrara 3a u30paHusi oT Hero aboHaMEHTEH
MIEPHO/I, IIOCOUYCH B MOTPEOUTEIICKUS My TIPO(UIL.
[IppBUST a0OHaAMEHTEH MEPHO/T 3aII0YBa /1A Teue
OT JACHA HAa U3THYAHC Ha TCCTOBUA MEPHUOI. HpI/I
JUIICa Ha U3PUYCH OTKAa3 ChIVIACHO HACTOSAIIATa
anuHes, JocTaBunKbT yABpKa oT
peructpupaHara neOWTHa/KpeIuTHa KapTa Ha
MOTpPeOUTENsI TaKca B pa3Mep, ChbOTBETCTBAIL Ha
MTOCOYEHHUS OT HETO a0OHAMEHTEH TTePHOI.

(5) 3a m30sarBaHe HAa CHMHEHHE, CYHTAHO OT
20.10.2025 r. u 3aHampes] ce MpeycTaHOBsBa
BB3MOXKHOCTTa TO an. 1, Karo 3a TEeCTOBHTE
TIEPHOAN, 3aTI0YHAIN Ja TeKaT MPeIy Ta3u Jara,
ce Ipwjarar ycJOBHATA, TMOCOYCHU IIO-TOpPE B
HacTosIIMs wieH. B ciyyail ye yciyrara He €
aktuBupana 1o 19.10.2025 r., BKIIOYMTEIHO,
MOTpeOUTENAT TYOM BB3MOXKHOCTTA J]a TIOJN3BA
TECTOBM TIIEpUOJI MpU aKTUBAUUATA W cliel
MMOCOYeHaTa J1aTa.

V. IIpaBa u 3a1bJKEHHS HA CTPAHUTE

Un. 14. (1) JJocTaBYuKbT peoCcTaBs yciayrara B
CHOTBETCTBHE C MNPENBHUAECHOTO B HACTOSIINUTE
OO0 yciIoBuSL.

(2) [HdoctaBuMKbT HMa NpaBO Ja [OJydyaBa
BCHYKH ABDKUMHU OT NOTPEOMTEIUTE CyMH 3a
[I0JI3BaHE Ha ycClIyrara.

Un. 15. JocTaBYUKBT OCHIICCTBIBA HAOIIOICHHE
Ha Tporieca Mo MPeI0CTaBsIHE Ha yCiIyrara, KaTo
P KOHCTATHpaHE HAa TEXHUYECKH IPOOJIEMH
cienBa Jda TpeAnpueMa MeEpKH C  OrJien
OTCTpaHsBaHE HAa BB3HHKHAIUTE MPOOIEMU BHB
BB3MOKHO Hali-KpaTKH CPOKOBE B 3aBUCHMOCT OT
TeXHUYEeCKaTa crhenu(uKanus Ha KOHKPETHUS
npodieM.

assessed in aggregate by the uniqueness of the e-
mail address registered under Art. 5, and the
debit/credit card indicated thereto, registered for
the first time on the website
http://voyo.fibank.bg.

(4) Provided that within 3 (three) hours before the
end of the test period, a user choosing to use the
service by subscription access by paying a fee by
the method specified in Art. 10, para. 3, items 2,
3, 4,5, and 9 (the last option is valid up to
17.06.2024) there is no express denial of the
automatic withholding of a subscription fee for
the use of the service in the manner indicated on
the website www.voyo.bg it is assumed that the
user agrees to continue to use the service for the
subscription period chosen by him specified on
his/her profile. The first subscription period starts
running from the day the test period expires. In
the absence of an express waiver under this
paragraph, the Provider shall withhold from the
registered debit/credit card of the user a fee
corresponding to the subscription period
indicated by him/her.

(5) For the avoidance of doubt, as of 20.10.2025
and onwards the possibility under para. 1 is
suspended, and for the test periods that started
before that date the conditions specified above in
this article shall apply. In case the service has not
been activated by 19.10.2025, inclusive, the user
loses the possibility of using a test period upon its
activation after the specified date.

V. Rights and obligations of the parties

Art. 14. (1) The Provider shall provide the service
in accordance with the provisions of these
General Terms and Conditions.

(2) The Provider shall be entitled to receive all
amounts owed by the User for the use of the
service.

Art. 15. The Provider shall monitor the process of
provision of the service and, in the event of
technical problems, take steps to remedy the
problems encountered as soon as possible,
depending on the technical specification of the
particular problem.
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Un. 16. (1) Iorpeburenure ca yBeOOMEHH U C
npreMaHeTo Ha HacTosmmre OOy ycIoBHA ce
cbriacsiBar, 4e JIOCTaBUMKBT KMMa TpPaBO IO
BCAKO BpeMe Ja MPOMEHs ChIbpP)KaHHETO Ha
yciyrara, Kato m00aBs W/WIH TpeMaxBa €IHO
WM TIOBEYE 3arJIaBHs OT KaTajora OT 3arjlaBHs,
nonopan ot JloctaBumka, 10 KOUTO HM €
MPEeI0CTaBeH JIOCTBHII.

(2) IloTpebOuTenuTe HAMAT MPAaBO Ha KAaKBUTO U
Ja € TpeTeHIUH B CiIydail Ha NpeMaxBaHe Ha
€IHO WM TOBEYe 3arjaBus OT KaTajora OT
3ariaBus, nogdpan ot JlocTaBumKa, 10 KOUTO UM
€ MPe0CTaBeH AOCTBII.

Un. 17. (1) IlorpeOurenure WMaT TpaBO aa
MIOJI3BAT yCITyTaTa W MPEeI0CTaBeHUS UM JIOCTBII
0 CHOTBETHHTE 3arjiaBusl MpHU Cla3BaHe Ha
MPUIOKUMOTO JEHCTBAIO 3aKOHOJATEICTBO
CBIJIACHO TPEABUACHOTO B HacTosmuTe O0mm
yCIIOBUSI.

(2) IloTpeOuTenurTe HAMAT NPaBO Ja U3MOI3BAT
3ariaBusiTa 1O HAYWH, W3BBH IIOCOYCHHS B
Hactosmmre OOmM yclIoBUsA, KAaKTO H 3a
TBPTOBCKM WENU; HAMAT MPaBO JAa MPEACTABAT
My OJMYHO 3ariIaBusTa, 1a IPEJOCTaBAT Ha TPETH
JUIa BE3MOXKHOCT 32 JAOCTHIT A0 3arjaBusiTa, Ja
3aIlMCBAT WK 3al1a3Bat Mo APYT HA4WH KOS Ha
3aryaBusiTa, Ja MPEJOCTaBsIT HA TPETH JIUIA TI0
KaKbBTO W JIa € HAYMH KOTHA Ha 3ariiaBHATA, Ja
BB3MPOM3BEKIAAT W/WIM Pa3NpOCTPaHsIBAT I10
KaKbBTO M JIa € HAYWH 3arjaBHsiTa, KakTo M Jia
MPEIOCTaBIT HAa TPETH JIMIA KaKBUTO U Jia €
YCIIYTH, CBBP3aHH C MPEIOCTABEHUSI UM JIOCTBHII
710 3arJIaBHs.

(3) lloTpeduTenar HOCH OTTOBOPHOCT 32 BCUYKHU
JNEHCTBHST Ha OMPABOMOIIECHUTE OT HETO JIWIIA,
MOJN3BAIIM  yCJIyraTa Tpe3 JIOMBIHUTECITHHUTE
npouIy.

(4) Bcuukm [nefCTBHS Ha MOTPEOUTENHTE,
npotuBopevann Ha OOmMTE yCIOBHUS, KOUTO
UMarT wid OMxa MODJIM Ja UMar 3a TOCIIEAHIA
HapylllaBaHe Ha (YHKIIMOHUPAHETO HA HHTEPHET
CTpaHUIlaTa WWW.VOyo0.bg, Ha yciyrara win Ha
JeifHocTTa Ha JlocTaBuMka Karo 10, KaKTO U
JEWCTBUS, KOWTO BOJAT WIM OMXa MODNIM Jia
JIOBEJIAT /10 HapyIllIaBaHEe Ha MpaBa BEPXY 00eKTH
HAa  WHTENEKTyalHa W/WIA  WHIyCTpPHAIHA
COOCTBEHOCT WM JIPYyrHd IpaBa W 3aKOHHH
uHTEpecH, 1e ObaaT cMaTanu ot JloctaBunka 3a
HapymaBaHe Ha Hactosiute OOmHM yCIoBusL.

(5) B cmydwaii Ha HapymieHHE HA HACTOSIIINATE
OOmu ycnoBusi, JlocTaBYMKBT MMa TIPaBO Ja
npeanpueMe He3a0aBHO CIPSIMO CHOTBETHHUS
noTpeduTen  ACUCTBHUSATA, NPEABUICHH B
HacrosiuTe OOITH yCIIOBUS U B MPUIIOKUMOTO

Art. 16. (1) Users are notified and upon
acceptance of these Terms and Conditions agree
that the Provider is entitled at any time to change
the content of the service by adding and/or
removing one or more titles from the catalog of
titles selected by the Provider to whom they
access is granted.

(2) Users are not entitled to any claims in the
event of removal of one or more titles from the
catalog of titles selected by the Provider to which
they have been granted access.

Art. 17. (1) Users are entitled to use the service
and their access to the respective titles in
compliance with the applicable legislation in
force and as provided in these General Terms and
Conditions.

(2) Users may not use the titles in any manner
beyond those specified in these General Terms
and Conditions, as well as for commercial
purposes; may not make public titles, provide
third parties with access to titles, record or
otherwise retain copies of the titles, provide third
parties in any way with copies of the titles,
reproduce and/or distribute in any way the titles,
and to provide any third party any services related
to the access to the titles provided.

(3) The user is responsible for all actions of his
authorized members using the service through
additional profiles.

(4) All acts of users contrary to the Terms and
Conditions that have or might have the effect of
violating the functioning of the www.voyo.bg
website, of the service or the activity of the
Provider as a whole, as well as actions that lead
or could result in the infringement of intellectual
property rights and/or industrial property rights
or other rights and legitimate interests, will be
deemed by the Provider to be in breach of these
Terms and Conditions.

(5) In the event of a breach of these General
Terms and Conditions, the Provider shall be
entitled to take immediate action against the
relevant user in accordance with the present
General Terms and Conditions and the applicable




3aKOHOOATCJICTBO, BKJIOYUTCIHO Ja Ce3Upa
KOMIIETCHTHUTE OpraHU.

Un. 18. (1) IloTpebutenure HAMAT MpaBoO IO
KaKbBTO U J]a € HA4MH [1a IPEXBbPIAT HA TPETU
JUIa CBOM IpaBa WIM 3aIbJDKCHHS WIM Ja
MPeJOCTaBsIT Ha TPETH JIMIA BB3MOXKHOCT Ja
YOPa)KHSABAT W3IS0 WM OTYACTH TEXHU IIPaBa,
BB3HUKHAIU OT OTHOIIEHHUATA UM ¢ JlocTaBunka
BBB Bpb3Ka C U3IMOI3BAHETO HA yCIIyrara.

(2) TIlorpeburenmute ce  chbriuacsear, 4e
JloCTaBUMKBT MMa MPABO J1a IPEXBHPIIS HA TPETU
WA W3ISUI0 WM OTYacTH MpaBaTa W/WIH
3aJbJDKEHUSITA CH TI0 TPaBOOTHOLICHUSTA C
OTpEeOUTEINTE BBB BPBh3Ka C IPEJOCTABSIHETO HA
yciyrara.

Ui 19. (1) INoTpeOuTenuTe MMaT MPaBo J1a UCKAT
u mnomyyaBar wuH(popmamua ot [ocraBuuka
OTHOCHO YCJIOBHSTA 32 TIOJI3BaHE Ha yCIIyrara.
(2) llorpebutenute UMaT NPaBoO Ja yBEAOMSBAT
JlocTraBurka Ha eJeKTPOHHA ToIa VOyo@btv.bg
3a KOHCTaTUPaHHU OT TAX NpoOjIeMH, CBbP3aHH C
MOJI3BAHETO Ha yciyraTa (BKI. KOHCTaTHPaHU
IPELIKH, TEXHUYECKU 3aTPYJHEHUS U APYTH).

(3) HoTpeburenute ca ATHKHU J1a 3aIUIallaT 1mo
omnpeneneHus ot JJoctaBunka HAYMH TBIDKUMUTE
CYMH 3a [O0JI3BaHe Ha yclyrara.

Un. 20. (1) Ilpm cerimacme oOT cTpaHa Ha
MOTPEOUTEINTE, M3PA3e€HO Ype3 MOCTaBsHE Ha
OTMETKa B HAPOYEH YEKOOKC B MOTPEOUTEICKHS
npodus, moTpeOuTeNUTe MOrar Aa MOoJydaBar
chobmeHuss or JloctaBuMka Ha €JNEeKTpOHHATa
o11a, MOCoYeHa MPHU perucTpanusira mno 4i. 5,
OTHACSIIM Ce O YCIyraTa WM MHTEpHET BUIEO
noprana ,,VOYO”, mocpeacTBOM KOHUTO ChIaTa
ce TMpeaocTaBs, W JPYTH TPEAIOKCHUS U
nHbopMaLusl 33 OPOMOLMH, IpeJaBaHus,
Mporpamu, AEHHOCTH, TPOJYKTH U YCIYTH, KAKTO
U MapKEeTHMHIOBH akTHBHOCTH Ha ,,bTB Menua
I'pyn* EA. Ilpu HexxenaHue 3a Mody4yaBaHE HA
TaKkuBa CBHOOIIEHUs, MOTpPEeOUTENUTe MOTraT Ia
WX J]a IeaKTUBHUPAT MOTyYaBaHETO Ha MOJA00HU
CHOOIIEHUS Ype3 MpeMaxBaHEe Ha OTMETKara OT
4eKOOKca B TOTPEOUTEIICKHS CU TIPOQUIL.

(2) B cnyuaii e JloctaBunkbT ch3mane hopym
BBB BpPB3Ka C MPEOCTaBIHETO Ha yCIyrara, Ipu
U3ION3BAHETO MY MOTPEOUTENINTE ca JIBKHH 112
cma3BaT  JAEWCTBaLIOTO 3aKOHOAATEJICTBO,
MpaBWjiaTa, ycTaHOBeHM OT JlocTaBumka 3a
U3I0I3BAaHETO MY U HacTosmuTe OOIIHN yCcIoBus,
Jla He 3acsraT IpaBaTa, 3aKOHHUTE WHTEpECH,
4ecTTa, JIOCTOWHCTBOTO, JOOpPOTO UMEe U
aBTopurera Ha  JlocTtaBumka, Ha  JIPYTH

legislation, including referral to the competent
authorities.

Art. 18. (1) Users are not entitled in any way to
transfer to third parties their rights or obligations
or to grant third parties the possibility to exercise
in whole or in part their rights arising from their
relations with the Provider in connection with the
use of the service.

(2) Users agree that the Provider has the right to
transfer to third parties in whole or in part their
rights and/or obligations regarding the legal
relations with the users in connection with the
provision of the service.

Art. 19. (1) Users have the right to request and
receive information from the Provider about the
conditions of use of the service.

(2) Users are entitled to notify the Provider at
voyo@btv.bg about any problems they have
identified regarding the use of the service
(including errors, technical difficulties, etc.).

(3) The users are obliged to pay the due amounts
for using the service, as determined by the
Provider.

Art. 20. (1) Upon consent of the users, expressed
by ticking a specific checkbox on the user profile,
users may receive messages from the Provider at
the e-mail indicated upon the registration under
Art. 5 relating to the service or the VOYO
internet video portal through which it is provided
and other proposals and information about
promotions, programs, activities, products and
services as well as marketing activities of BTV
Media Group EAD. If they do not wish to receive
such messages, users can deactivate the receipt of
such messages by removing the checkbox from
their profile.

(2) In the event that the Provider establishes a
Forum in connection with the provision of the
service, when using it, the users are obliged to
observe the applicable legislation, the rules
established by the Provider about its use and the
present General Terms and Conditions, not to
infringe on the rights, the legitimate interests, the
honor, dignity, reputation and authority of the
Provider, other users, and third parties; not to
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MOTPEeOUTENH, KAKTO W HA TPETH JIMLA; Ja He
myONMMKyBaT KakBaTO W Ja OMIIO HEIeH3YpHa,
KJICBETHUYECKA, OOMIHA, 3aIUIAlIMTeNIHA WU
apyra mopobHa WH(OpManMs, KakTo W Aa He
MyONMMKyBaT THPrOBCKA, pEeKJIIAMHA MM JIpyTra
rmogo0Ha HHGOPMAIIHS.

Wi 21. (1) Ilorpebutenure aekiIapupar, dUe
JUYHUTE JaHHUM | UHQOpManus, KOUTO
npenocTassIT Ha JlocTaBYMKa ca akTyalHU, BEpHU
U TBIHH, W C€ 3aIbJDKaBaT MpPH NPOMSHA
CBOEBPEMEHHO na aKTyaJlIn3upar
npenocTaBeHaTa HHGpOpMaIms.

(2) TIlorpeOurenute ca  yBEIOMEHH, 4Ye
IpeJocTaBeHaTa OT TIX Ju4HAa HHGpopManus
MoOe Aa Obza m3mon3BaHa oT JlocTaBumka 3a
LEeJIUTe Ha TpelocTaBsHEe Ha yciyraTa, Kato 3a
MpeJoCTaBsIHEeTO Ha ycnyrara JlocTaBUuKbT UMa
mpaBo Jna cwOupa, o0paboTBa, W3MON3Ba U
ChbXpaHsBa JaHHH W HH(POpPMAaLUs, Ype3 KOSTO
MOTPEOUTEIUTE Morar Ia ObIar
WIeHTH(DUIIMpPaHU, BKI. TOTPEOHUTEICKO WMe,
aZpec Ha CIEKTPOHHA IIOIIA, TPU MMEHa,
TeneOHEeH HOMEp M BCSKa Apyra UHQpOpMaIus,
KOSITO MOTPEOUTENNTE BBHBEXKIAT, W3ION3BAT U
MPENOCTaBIAT NPU PErucTpanyara mo 4i. 5, Ha
ocHOBaHMe 4. 11, an. 4 wiM o Ipyr HaAYUH NPU
MOJI3BAHETO Ha Yyciyrara, NpH Ccla3BaHe Ha
3akoHa 3a 3allUTa Ha JIMYHUTE JaHHU U
OCTaHaJIOTO MPUIIOKUMO 3aKOHOIATEIICTBO.

(3) O6pabotBanero oT JlocTaBuMKa Ha JTUYHUTE
JaHHU W MH(opManus Ha NOTPEeOHTENHUTE ce
ochbllecTBsiBa  cbrilacHo  ,JlomuThka  3a
MOBEPUTEIHOCT TPW TOJ3BaHE Ha yciyrara
VOYO na BTB Meaua I'pyn EAJI* u I[lonntuka
3a OucksutkuTe (cookies), myOJWKyBaHH Ha
HWHTEpHET CTpaHHIIaTa Ha yciyrara
WWW.voyo.bg.

VI. UHTeSIeKTyaTHA COOCTBEHOCT

Wi 22. (1) Bewuku 3armaBus, JOCTBII 1O KOUTO
ce IpeNocTaBsl 4pe3 yciyraTra, HpeACTaBIsBaT
3alIUTEeHH O0CKTH Ha aBTOPCKO MPaBO U CPOJHU
Ha aBTOPCKOTO MPABO MpaBa U ChbPIKAT 00EKTH
Ha TaKuBa MpaBa.

(2) HHTrepHer crTpaHHIaTa WWW.VOYyO0.bg
ChIbpka UHOpMaIHs, MaTtepuani, GyHKIHN |
Ip., KOUTO TPEACTABIISABAT 3AlIUTEHH O0EKTH Ha
aBTOPCKO MPaBO M CPOJHU Ha aBTOPCKOTO MPaBO
MpaBa U ChJIbp)ka 00EKTH Ha TAKWBA NPaBa, KAKTO
u 00eKTH Ha MHAyCTpHaiHa coOcTtBeHocT. Ha
MocoueHaTa HHTEPHET CTpaHHULa Morar aa Obaat
mpenctaBeHH OT JlocTaBumMka WJIM C HETOBO
ChIJIacHe HAMMEHOBAHHS Ha FOPUIMYECKH JIUIA U

publish any obscene, defamatory, insulting,
threatening or similar information and not to
publish commercial, advertising, or other similar
information.

Art. 21. (1) Users declare that the personal data
and information they present to the Provider are
up-to-date, true and complete and undertake to
update the presented information in a timely
manner.

(2) Users are informed that the personal
information they present may be used by the
Provider for the purpose of providing the service,
and for the provision of the service the Provider
shall have the right to collect, process, use and
store data and information by which the users can
be identified, including user name, e-mail
address, three names, telephone number and any
other information that users enter, use and
provide upon registration under Art. 5, on the
grounds of Art. 11, para. 4 or otherwise using the
Service, subject to the Law on Personal Data
Protection and other applicable legislation.

(3) Processing by the Provider of the personal
data and information of the users shall be carried
out in accordance with the" Privacy Policy when
using the VOYO service by BTV Media Group
EAD" and Cookies Policy, published on the
website www.voyo.bg.

VI. Intellectual Property

Art. 22. (1) All titles accessed through the service
represent works protected by copyright and
related rights and contain objects of such rights.

(2) The website www.voyo.bg contains
information, materials, functions, etc., which
represent works protected by copyright and
related rights and contain objects of such rights as
well as objects of industrial property. The names
of legal entities and sole proprietors, commercial
brands, logos, trademarks, product names and
service names and other similar objects of
protected rights may be provided on the Internet
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€IHOJMYHHU THProBLHU, THPrOBCKH MapKH, JIoTa,
3ara3eHy 3HallM, HAUMCHOBAHUS HA MPOAYKTH U
YCIYTH U APYTH MOJOOHM 3alIUTEHH OOEKTH Ha
npasa.

(3) Uznmon3BaneTo Ha yciryrara Wi Ha 00€KT 1o
MPEeIXOMHUTE allMHeW B  HapylmleHWe Ha
pasnopendute Ha HacTtosmuTe OOMmM yCIoBHA
OCBEH HapyIllaBaHe Ha JOTOBOPCHOCTUTE MEXIY
norpeourenure u JlocTaBumka, MOXe Jia
CbCTaB/IsIBA M HapylleHHE Ha TIpaBa BBPXY
O0EKTH, KOHTO ca TpeAMeT Ha 4YyXJa
WHTEJICKTyallHa W/MI WHJIyCTpHATHA
COOCTBEHOCT, KaKTO M Ha JPYTd 3allUTECHH OT
3aKOHa TpaBa H 3aKOHHM WHTEpECH Ha
JlocTaBunKka W/WIW Ha TPETH JHUIA. 3a BCIKO
HapylieHHe 10 TO3W WIEH ChOTBETHHSAT
noTpeOuTeN ToeMa 3a CBOSI CMETKa Isara
OTTOBOPHOCT - TPaXKAaHCKa, aIMUHHCTPATUBHO-
HaKaszaTellHa WJIM HaKa3aTelHa W 3aIUIalllaHeTo
HAa HaJOXEHUTE OT KOMIICTEHTeH OpraH
00€e31IeTeHUS Ha 3aCeTHATUTE JIULA.

VIIL. OtrosopHocru

Un. 23. (1) Ilorpeburennure oOTroBapsTr 3a
BEpHOCTTAa ¥ OMNAa3BaHETO B TailHA HAa CBOWTE
MOTPEOUTEICKH MMEHA, MapoJid WIH KaKBUTO U
na OUJI0 JpyTH AaHHU, IPEIOCTAaBCHH BHB BPB3Ka
C TTOJI3BAHETO Ha YCIyTraTa ChIIIACHO HACTOSIIUTE
O6mm  ycrmoBusi (BKJI. TMpPH  PETUCTPALIUH,
TUTALIAHUS B APYTH MOJO0HHM).

(2) loTpedOuTenuTe U OMPABOMOIIEHUTE OT HETO
JMIAa HOCST OTTOBOPHOCT 33 BCHYKH JICHCTBH,
KOUTO C€ U3BBPIIBAT OT TIX Upe3 U3IMOI3BaHE HA
MOTPEOUTEICKOTO MM HME W Tapojia WIH OT
TPETH JIMIA, B CIIydYail 4e moTpeOuTenuTe He ca
yBenomMmd JlocTaBurka ChriiacHo aj. 3.

(3) Iorpebutenute ca ATBXKHU He3abaBHO Ja
yBenomsBar JlocTaBunKa 3a BCEKH KOHCTATHPaH
cilydail Ha HEOTOpU3HpPAH JIOCTBII JIO yCiIyrarta
Yype3 H3MOJI3BaHE HA TEXHUTE IOTPEOUTENICKU
UMEHa W TapoJid, KakTO M BHHATW, KOTaTo
CBIIIECTBYBA OMACHOCT OT TaKOBA M3IIOJI3BAHE.

Un. 24. (1) HdocTaB4UKBT HE HOCH OTTOBOPHOCT
3a:

1. HempenocTaBiHE Ha ycCiyraTra, HpPeKbCBaHE
WM BJIOIIaBaHE Ha KadecTBOTO Ha YCIyrara,
OBJDKAI0O €€ Ha HeclMa3BaHe Ha HAKOHW OT
napameTpuTe Mo wWi. 7 W/WIM BCIEICTBHE Ha
MpUYMHA, HAMHpama c€ W3BbH KOHTpPOJA Ha
HocTtaBuunka;

2. (pyHKIMOHATHOCTTAa Ha MpeXKaTa C JaHHMU Ha
MOTpPeOUTENNTE, HUTO 32 HEWHATa XapJyepHa U
codryepHa 00€3MeYeHOCT;

site specified by the Provider or with the consent
thereof.

(3) The use of the service or site under the
preceding paragraphs in violation of the
provisions of these General Terms and
Conditions, in addition to breach of the
agreements between the User and the Provider,
may also constitute a violation of rights on
objects that are subject to foreign intellectual
and/or industrial property, as well as other rights
protected by the law and the legitimate interests
of the Provider and/or third parties. For any
violation under this Article, the user concerned
shall assume, at its own expense, all liability -
civil, administrative or punitive - and payment of
damages imposed by a competent authority to the
persons concerned.

VII. Responsibilities

Art. 23. (1) Users are responsible for the
truthfulness and confidentiality of their
usernames, passwords or any other data provided
in connection with the use of the service under
these General terms and conditions (including
registrations, payments and the like).

(2) Users and the members authorized by him are
responsible for all actions that are performed by
them by using their username and password or by
third parties in case the users have not informed
the Provider according to para. 3.

(3) Users are obliged to notify the Provider
immediately of any unauthorized access to the
service using their usernames and passwords, and
whenever there is a risk of such use.

Art. 24. (1) The Provider shall not be liable for:

1. non-provision of the service, interruption or
deterioration of the quality of the service, due to
non-compliance with any of the parameters under
Art. 7 and/or due to a reason beyond the control
of the Provider;

2. the functionality of the user's data network, nor
its hardware and software security;




3. GYHKIIMOHATHOCTTa M 00E3MeYeHOCTTa Ha
myOIMdHaTa MHTEPHET Mpeka M CBbP3aHOCTTa Ha
yCTpoOMCTBaTa Ha MOTPEOUTENHUTE C Hes;

4. KakBUTO M Ja OWIO Bpeay, Bb3HUKHAIMA 3a
moTpeduTennTe, B CIydai de MocleaHnTe He ca
Ce 3al03HaIM CBOEBPEMEHHO ¢ MH(OpMaNuATa,
nyOnMKyBaHa  HAa ~ MHTEPHET  CTpaHHIATa
WWW.voyo.bg 3a TpoMeHH B yciyrarta WId B
Ha4YMHA ¥ HA TIOJI3BaHE, WM MPU HETIOTy9aBaHe
OT MOTpeOUTENHTe Ha TakaBa WHQOPMAIHS
mopagd  OTOHMCBaHE OT  TOJy4aBaHe  Ha
€JIeKTPOHHU CHOOIIEHUS chriaacHo wi. 20, a. 1;
5. eBeHTyaJIHO HaJM4ue Ha ,,BUPYCH~ WJIU APYTH
BPEIOHOCHU TIOCIIEAWIU OT HW3MOJ3BAHETO Ha
WHTEPHET CTPaHHIIaTa WWW.VOyO0.bg;

6. 3amamaHe OT MOTPeOWTEeNMTe Ha CyMH 3a
W3MOJI3BaHe Ha yciyrata Iopaad Tperika OT
TSXHA CTPaHA WM JIpyra MpUYMHA, TbJDKAIIa ce
Ha TSIXHOTO TTOBECHHUE;

7. ChbIBPXKAHUETO HA MHTCPHET CTPAHUIIM, KbM
KOUTO TPEHACOYBAT BPB3KH, PA3MOJIOKEHH Ha
WHTEPHET CTPaHHUIIaTa WWW.VOyO0.bg;

8. NaHHWTE, TMOCOYEHH OT TIOTPEOUTENS IpH
perucrpanusata My C OIJie TOJ3BaHE Ha
yciyrara, BKI. TIOCOYBaHE HAa HEBEPHH JaHHH,
KaKTO M 332 HEOTOPH3HPAH JOCTHI A0 yCIyrara
Yype3 HU3IMON3BaHE Ha YYXKIU TOTPEOUTENCKU
HWMEHa U MapoJiy;

9. mpyru oOCTOATENCTBA, HAMHUPAIIN Ce W3BHH
KOHTpoJIa Ha JlocTaB4MKa.

(2) [JocTaBYMKBT HE HOCH OTTOBOPHOCT 3a
MPEeKhCBAaHE Ha yCIyraTa WM BJOIIaBaHE Ha
HEHHOTO Ka4eCTBO, B CIIydail 4e MOTPEOUTEINAT e
B HEM3ITBJIHEHUE Ha CBOE 33]bJDKEHHE, CBHP3aHO
C TIOJI3BAHETO Ha yCIIyTara.

(3) Ilpm BpemeHHO TMONI3BaHE Ha yciyrara B
npyra nppkaBa-wieHka Ha EC mpu ycioBusita Ha
PermamenT Ne 2017/1128, JIocTaBYMKBT HE HOCH
OTTOBOPHOCT, aKO Ka4eCTBOTO Ha JOCTaBKaTa Ha
ycllyraTa € pa3inyHO WJIH MO-HUCKO.

(4) Tlo cmucena Ha HactosuTe OOIIH YCIOBUS
»M3BbH KOHTpona Ha JlocTaBuumka” € BCAKO
neiicTBre wim O0e3/1eliCTBHE Ha TIOTPeOUTEN WIIH
TPETO JIMIE, HEHATUYHOCT WM HENPaBUIHO
(yHKIIMOHUpPAaHE HAa MHTEPHET CBBP3aHOCT, WU
KaKBaTO W JIa € Jpyra NpUYrHa, He3aBUCEIa OT
JocraBurka, Bozema 10 BIOMIEHO KaYeCTBO WIIH
MIPeKbCBAaHE Ha yCIyraTa, Wid J0 JHICa Ha
JOCTBI JI0 yCIyrara, WiId J0 HEBHB3MOXKHOCT
ChIIaTa Ja ce M0JI3Ba HE0OE3MOKOSIBAaHO BKIIL., HO
HE caMo, TIOpajH HeNpaBHIHO OopaBeHe C
TEeXHHKa U 000py/IBaHEe OT CTpaHa Ha MOTPeOUTEN
WJIM TPETO JIUIE, HEU3ITbIIHEHUE Ha 33 bIKCHHC
Ha TIOTpeOHTEN BBHB BPB3Ka C TOJI3BAHETO HAa
ycnyrara,  (GopcMaXKopHO  OOCTOSTEJICTBO U

3. the functionality and security of the public
Internet network and the connectivity of the user's
devices with it;

4. any harm to users in the event that the latter
have not familiarized themselves presently of the
information posted at www.voyo.bg about
changes in the service or its manner of use, in the
event of users failing to receive such information
due to wunsubscribing from the receipt of
electronic messages under Art. 20, para. 1;

5. the possible presence of "viruses" or other
harmful consequences of the use of the website
WWW.voyo.bg;

6. the payment by users of sums due to use of the
service due to a mistake on their part or for any
other reason due to their behavior;

7. the content of websites redirected by links
posted on the website www.voyo.bg;

8. the data specified by the user when registering
for the use of the service, incl. pointing to false
data, and unauthorized access to the service by
using foreign usernames and passwords;

9. other circumstances beyond the control of the
Provider.

(2) The Provider shall not be liable for
interruption of service or deterioration of its
quality in case the user fails to fulfill his
obligation related to the use of the service.

(3) If the service is temporarily used in another
EU Member State under the terms of Regulation
2017/1128, the Provider shall not be liable if the
quality of the service is different or lower.

(4) For the purposes of these Terms and
Conditions, "beyond the control of the Provider"
shall mean any action or inaction by a user or
third party, unavailability or malfunction of
Internet connectivity or any other cause beyond
the Provider's control, leading to loss of quality
or interruption of the service, or the lack of access
to the service, or the inability to use the service
undisturbed, for reasons including but not limited
to improper handling of equipment by a user or
third party, failure of a user to fulfill an obligation
in relation to the use of the service, force majeure
and other circumstances not due to a reason for
which the Provider is responsible.
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IOpyrud oOCTOSTENCTBA, KOUTO HE c€ IBJDKAT Ha
MIPUYNHA, 33 KOATO Jl0CTaBUMKBT OTrOBapsl.

(5) [HoctaBuMkbT cH 3ama3Ba IPaBOTO Ha
KpaTKOTpallHM NpPEeKbCBaHUS Ha JOCThOa J0
WHTEpHET caiita Ha ycmyrata VOYO, mopamn
TEXHUYECKU MIPAYHHA, CBBp3aHH c
OpopUIAKTUKA ¥ HOMAPBKKA HAa CHCTEMHUTE,
OCHUTYpPSIBAaIll JTOCTHIIA JO CHABPKAHHUETO Ha
ycayrata. B ciywailik Ha  HalOXUTEIHOCT,
NPOJUKTYBaHa OT TMPUYHMHHU, CBBP3aHU C
noaapexkKaTa, JlOCTaBUMKBT HMa IpaBoj Jia
CIIpe AocThIa A0 VOyo 3a HO-AbJIrU nepuogu. B
CIly4auTe MO HacTosmaTa anuHes J[oCTaBUMKBT
HE HOCH OTIOBOPHOCT KBbM MOTpEOUTENHTE 32
Meproza, B KOMTO HE € OCUTYpEeHa ycayraTa.

Un. 25. (1) MHdocTaBuMKbT HMa TMpaBo [a
MpeKpaTsBa MPeJOCTaBsIHETO Ha yciyraTa Ha
norpedurenu, B Cciaydad 4Ye MOCIECTHHUTE
HapylmaBaT CBOW 3aJbJDKEHUS, CBBP3aHH C
MOJI3BAHETO W/WIIM 3aIllalllaHeTO Ha yciyrara,
KaTo MPelOCTaBsHETO Ha yclIyrara MOXeE Ja ce
BH300HOBHU TPHU OTCTPAHSIBaHE Ha HapYyLICHUETO
W TociequnuTe OT Hero. B ciaywyante 10
MPEIXOIHOTO U3peyeHne JocTaBunKbT
YBEIOMsIBa MOTPEOUTENUTE 3a MPEKPATIBAHETO
Ha yciyrara 4pe3 U3lpaijaHe Ha ChOOIIeHHE Ha
CJIEeKTPOHHATA nomia, MocouyeHa B
MOTPEOUTEICKIS UM TTPOIIL.

(2) Tlpu mwnHapymaBaHe Ha pasmopenda Ha
HacrosiuTe OO ycinosus, JJocTaBuuKsT uMa
MPaBO M Ja 3aJIMYM pErucTpanusara o 4wi. 5 Ha
BUHOBHUTE IMOTPEOUTENH Clie] H3MpallaHe Ha
CHOOIICHNE Ha eIEKTPOHHATA IT0II[a, [T0COYeHa B
MOTPEOUTEICKHS UM TIPOHIL.

(3) B ciyuait Ha HapymiaBaHe Ha pasnopenda Ha
JIeCTBAIOTO 3aKOHO/ATEJICTBO WIN
HacTosmuTe OOIM  YCIOBUS W/WIKW  TpU
HapyllaBaHe Ha MPaBa W 3aKOHHM MHTEPECH Ha
TpeTH JuIa, JocTaBuMKbT UMa MpaBo U Jia:

1. nmpeampuemMe 3aKOHOBH  JIGHCTBHSA 34
MPENOTBPATsBaHEe W/WIM NPEyCTAaHOBSBAaHE Ha
HapyEeHUETO, U3BBPILEHO OT MOTPeOUTE;

2. YBEZIOMH KOMIIETEHTHUTE OpTraHu, BKIL. Jla UM
MpeJoCTaBu  JJTaHHUTE Ha CHOTBETHHS
notpedure, ¢ KouTo JJocTaBunKbT pasmnosnara;
3. yBeJIOMHM HOCHTENINTE Ha 3acerHaTd IMpaBa M
3aKOHHH WHTEpecH 3a KOHCTaTHPaHO
HapyleHHe, U3BBPILEHO OT MOTpeduTeEN, BKIL. 1a
UM TpPElOCTaBM JAaHHUTE Ha CHOTBETHUS
notpeduTe, ¢ KouTo JJocTaBunKbT pasmnonara;
4. mpenmpueme APYrH JAOMYCTHMH OT 3aKOHA
JEHCTBUSI IO CBOS NIPELICHKA.

(4) IlpenmnateHuTe OT MOTPEOWTEIHUTE CYMH,
OTHACSIIIM Ce 3a MEepHoJia Ha MpeKpaTsiBaHe Ha

(5) The Provider reserves the right to make a
short-term interruptions of access to the VOYO
website due to technical reasons related to
maintenance and technical support of the systems
providing access to the content of the service. In
case of necessity because of maintenance
reasons, the Provider has the right to suspend
access to VOYO for longer periods. In the cases
set in this paragraph, the Provider shall not be
liable to the Users for the period during which the
service is not provided / suspended.

Art. 25. (1) The Provider shall have the right to
discontinue the provision of the service to users
in the event that the latter breach their obligations
related to the use and/or payment of the service,
and the provision of the service may resume upon
removal of the breach and the consequences
thereof. In the cases under the previous sentence,
the Provider notifies users of the termination of
the service by sending a message to the e-mail
specified in their profile.

(2) In case of violation of a provision of these
General Terms and Conditions, the Provider shall
also have the right to delete the registration under
Art. 5 of the users at fault, after sending a
message to the e-mail listed on their profile.

(3) In case of violation of a provision of the
current legislation or the present General Terms
and Conditions and/or in case of violation of the
rights and legitimate interests of third parties, the
Provider is also entitled to:

1. take legal action to prevent and/or terminate
the violation committed by a user;

2. notify the competent authorities, including to
provide them with the data of the respective user
that the Provider has;

3. notify the holders of affected rights and
legitimate interests of a violation committed by a
user, to provide them with the data of the
respective user that the Provider has;

4. take other legal actions at its own discretion.

(4) The prepaid amounts for the period of
termination of the service, respectively deletion




yciyrara, pecCi. 3aJl4aBaHC Ha PCrucTpanuiaTa
CBhINIaCHO MPEABUACHOTO ITIO-IOpE€ B HACTOALIUA
YJICH, HC ITOAJIC)KAaT Ha Bb3CTaAaHOBsABAHC.

VIII. Pexkaamanuu.
yeJayrara

IIpexparsaBane Ha

. 26. (1) Becexkn morpeburen mma mpaBo Aa
OTIIpaBM pekinaManus 10 JloctaBumka, B cirydait
4ye yciyrata He MOXe Ja ObAe H3I0JI3BaHa
Mopajy MPUYUHU, KOUTO HE ca U3BBH KOHTPOJIA
Ha JlocraBumka u 3a KouTo JlOCTaBUMKBT
OTroBapsl.

(2) Pexmamarmms ce momaBa OT 3acerHATHS
moTpeOnTe B MICMEH BUI, B CPOK J10 24 Haca OT
MOMEHTA, B KOWTO € Bb3HUKHAJIO OCHOBAaHUETO 3a

Hes, Ha CleAHaTa  EJIEKTPOHHAa  IIOIIA:
voyo@btv.bg.

(3) PeknamamumsTa TpaOBa ga  chABpKA
3aIBIKUTEITHO Hali-MaJIko cleHara

nH(popMarus: nHGopManus 3a moTpeduTenckara
peructpanus (morpeOutenckus mpodui), ¢
KOSITO € aKTUBHpaHa ycIyrara, B KakBO C€ ChbCTOU
OIIJIAKBAHETO, KOT'a U MPHU KAaKBU 0OCTOATEJICTBA
€ KOHCTAaTHUPAHO; [OKa3aTeJICTBO, Y€ TaKcara,
IObJDKMMa 33 H3MOJI3BaHE Ha yciyrara, e
HA/IJISKHO 3alulaTeHa 3a TeprojAa Ha JOCTHI, B
KOHTO € BB3HMKHAIO OCHOBAaHUETO 32
peKiaManys; ONHCAaHMEe Ha TEXHUYECKHUTE
napamMeTpd Ha YCTPOWCTBAaTa W CKOpPOCTTa Ha
WHTEPHET  Bpb3KaTa  Ha  NOTpeduTeNs,
MOCPEJICTBOM KOUTO C€ TMOJI3Ba yCiIyrara; IpyrHu,
OTHOCUMH KbM ciiy4ast (PakTH U 0OCTOSITEIICTBA -
0 MIPELICHKA Ha TOTPeOUTEIS.

(4) Cmex monyuaBaHe Ha  peKJIaMalius,
JloCTaBYNKBT OTKpHUBa peKIIaMalMoOHHa
npouenypa. B ciydail 4e BB3 OCHOBa Ha
MojlyyeHata CbIVIACHO ail. 3 wuHpopMauus
pexnmamanusaTa ObJie mpeleHeHa 3a OCHOBaTeIHa,
HOCT&B‘II/IK’I)T npeaocTaBs Ha 3aC€rHaTusia
notpeburen oOe3IIeTeHrne, H3pa3siBallo ce B
MPEJOCTaBsiHE Ha [JOIBJIHHUTENECH IEepHoA Ha
JOCTBIl JIO YyciyraTra, cliel HW3THYaHeTO Ha
3alUlaTeHuss OT MOTpeOuTens aboHaMEeHTEH
MEpUO/JI, CbOTBETCTBAI ¥ C TPOABIKUTEIHOCT Ha
nepuoJia, Ipe3 KOUTO MOTPEOUTENSAT HE € MOTBI
Jla U3I0JI3Ba yCIIyraTa.

(5) U3BBH mpenocTaBsHETO Ha O00e3IIETEHUE
CBIVIACHO aJl. 4, MOTpEeOUTENUTE HAMAT MPaBO Ha
IpYyTd TIPETCHIMM 3a OO0e3IIeTsABaHEe Ha
HAaCTBIMJIM 3a TAX BpEIW, NPUYUHEHH OT
mpobJaeMy pyu U3IM0JI3BaHE HA YCIIyraTa.

of the registration as provided for in this Article
shall not be subject to reimbursement.

VIII. Claims. Termination of the ervice

Art. 26. (1) Each user has the right to make a
claim to the Provider if the service cannot be used
for reasons beyond the control of the Provider and
for which the Provider is responsible.

(2) A claim is to be filed by the affected user in
writing, within 24 hours from the moment when
the reason for the complaint has arisen, to the
following e-mail address: voyo@btv.bg.

(3) The claim must contain at least the following
information: information for the user registration
(user profile), what constitutes the complaint,
when and under what circumstances it was
established; evidence that the fee due for use of
the service is duly paid for the access period in
which the reason for the claim arose; a
description of the technical parameters of the
devices and the speed of the Internet connection
of the user through which the service is used;
other relevant facts and circumstances - at the
discretion of the user.

(4) Upon receipt of a claim, the Provider shall
initiate a claim procedure. In case that on the
basis of the information received under para. 3,
the claim is deemed to be justified, the Provider
shall provide the affected user with compensation
consisting of provision of additional period of
access to the service after the expiry of the
subscription period paid by the user,
corresponding to the length of the period during
which the user could not use the service.

(5) Apart from the provision of compensation
under para. 4, users are not entitled to other
claims for compensation for damages caused by
problems with using the service.
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Un. 27. (1) IloTpeburenat uMa mpaBo MO BCSIKO
BpeMe, II0 CBOA COOCTBEHa TIIpeleHKa, Ja
MpeKpaTH U3MOI3BAHETO Ha MOTpeOUTENCKaTa C1
perucpanus, KaTo npe3 MOOHITHOTO HPUIIOKEHHE
U3IpaTH 3asBKa 1o JlocTaBunka.

(2) B cnyuaii 4e 3asiBKaTa ce OTHACS 10 aKTUBEH
abonameHT, J[0CTaBUMKBT MOXKE Ja U3IPATH N0
NOTPEeOUTENSI JOIIBIIHUTEIHO YBEIOMIICHUE AN
JKeJae M3TPUBAHE Ha MOTPEONUTEICKUS TTPOQIIL.
(3) B pamkure nHa 30 (Tpmzmecer) AHH OT
YBEIIOMJICHUETO, JocTaBunKbT 3ajMyaBa
noTpeduTeNIcKaTa PEerucTpanys NpH JIMIca Ha
OTTOBOP HJIM CHILUST € MOJIOKHUTEIICH.

(4) Cpc 3zanmnyaBaHe Ha NOTpeOHTENCKaTa
perucTpanysi JOroBOPHT C€ CUUTA MPEKPaTeH U
ce IIPEeyCTaHOBSBA NOCTBIIBT IO KaTajaora.

(5) IpenmmareHuTe OT NOTPEOMTENS CYMH,
OTHACSIM CE€ 3a TepHoAa OT 3ajuuaBaHe Ha
noTpeduTesIcKaTa perucTpanys 10 W3THYaHE Ha
aboHaMeHTa He MOJIeKAaT Ha Bb3CTaHOBSBAHE.
(6) HeszaBucuMo OT  3aJIMYaBaHETO  Ha
norpeburenckara perucrpauusi, JocTaBUMKBT
MpoJbibKaBa na 00paboTBa YacT OT JIMIHHUTE
JAaHHU Ha MOTpeOuTeNs ChriacHo ,,IlomuTukara
3a MOBEPUTENHOCT 3a M3IOJI3BaHE HA yciyrara
Voyo*.

IX. 3akaounTennu pasnopeaou

Un. 28. (1) Hacrosmure OOmu ycnoBus ca
3aIbJDKUTCITHU 3a JlocraBunka u
norpedurenure.

(2) OOmmTe ycioBUS HWMAT 3abIDKUTENCH
XapakTep CIpsSMO MOTPEOUTEITUTE OT MOMEHTA Ha
mpuemaneto wuM. C  perucrtpammsra Ha
morpedburen  Ha ~ WHTEpHET  CTpaHMIATa
WWW.VOY0.bg ChIUAT NEKIapupa, ue € 3ar03HaT
¢ HacrosmmTe OOIM YCIOBUs, IpUeMa TH U Ce
3aJIbJDKaBa J1a TH CIa3Ba.

(3) O6muTe ycnoBus Morar jia ObJaT U3MEHSIHU
Y JIONBJIBAHU IO HMHHUIMATHBAa Ha JlocTaBumka
WIM B JPYTH, TPEIBUICHH B JEHCTBAIIOTO
3aKOHO/ATEJICTBO Cllydau. V3mMeHeHHWTe W/Win
nombiiHeHH OOIM YCIOBHUSL ce MyOJWKYyBaT Ha
HMHTEPHET CTPaHMIIaTa WWW.VOy0.bg

(4) B cpok mo cemem mAHHM OT Jjarata Ha
nyOJMKyBaHe Ha CHOTBETHOTO H3MEHEHHE Ha

O6mmre  yclIoBHA CBTIIACHO an. 3,
nmoTpeduTenuTe WMaT MpPaBO Ja BB3passT
mucMeHo  mpexn  JloctaBumka Ha  e-mail

voyo@btv.bg. Ilpm Hanmume Ha BBH3PAKCHHE
CBIJIACHO TPEIXOJHOTO H3PEYCHUE JOTOBOPHT
MeXy Bh3paswins notpeouten u JlocraBumka,
Mo CWiaTa Ha KOWTO ce IOoJi3Ba yciyrara, ce
IIpEeKpardBa aBTOMATHYHO C M3TUYAHCTO Ha

Art. 27. (1) The User has the right to terminate
the use of his/her user profile at any time, at
his/her own discretion, by sending a request to the
Provider through the mobile application.

(2) In the event that the request relates to an active
subscription, the Provider may send the User an
additional notification whether the User wishes to
delete the User profile.

(3) The Provider shall delete the User registration
within thirty (30) days of the notification in the
absence of a response or a positive one.

(4) Upon deletion of the user registration, the
contract shall be deemed terminated and access to
the catalogue shall be suspended.

(5) The amounts prepaid by the user relating to
the period from the delete of the user registration
until the expiry of the subscription are not
refundable.

(6) Notwithstanding the deletion of the user
registration, the Provider continues to process
some of the user's personal data in accordance
with the "Privacy Policy for the Use of the Voyo
Service".

IX. Final provisions

Art. 28. (1) These General Terms and Conditions
shall be binding for the Provider and the users.

(2) The General Terms And Conditions are
binding for users from the moment they are
accepted. By registering at the website
www.voyo.bg, users declare that they are is
familiarized with these General Terms and
Conditions, accept them and are obliged to
observe them.

(3) The General Terms and Conditions may be
amended at the initiative of the Provider or in
other cases provided for in the applicable
legislation. The amended and/or supplemented
General Terms and Conditions are published on
the website www.voyo.bg.

(4) Within seven days from the date of
publication of the relevant amendment of the
General Terms and Conditions under para. 3,
users have the right to object to the Provider in
writing at the e-mail voyo@btv.bg. In the event
of an objection under the preceding sentence, the
contract between the Advertiser and the Provider
under which the Service is wused shall
automatically be terminated upon the expiration
of the seven-day period for objection to the



http://www.voyo.bg/
http://www.voyo.bg/
mailto:voyo@btv.bg
http://www.voyo.bg/
mailto:voyo@btv.bg

CEICMTHEBHUS CPOK 3a Bb3pa3sBaHE CpeIry
n3MeHeHusATa. [Ipu mpekparsBaHe Ha JIOTOBOPA
JlocTaBYMKBT 1€ BH3CTAHOBU Ha BBH3PA3UIIHTE
MOTPEeOUTENH YacT OT MpeIUIaTeHaTa OT TsX
a0OHAMEHTHA Takca, OTHACAIIM c€ 3a Mepuoja
cien MPEKPATIBAHETO Ha JIOTOBOpA,
MPOIMOPIMOHATTHO HA JHUTE, TMIpe3 KOUTO
MOTPEOUTENHTE ca TOJI3BAIM yCIyrara.

(5) Ilpu numca Ha BB3paKEHUE CHITIACHO all. 4 ce
CUMTa, Y€ MOTPEOUTEIAT € ChIVIACEH U TpUeMa
npoMeHuTe B OOIIKTE YCIOBUS U CE 33]IbJDKaBa
Jla TH CTia3Ba.

Ui, 29. (1) Bcuuku choOIIeHHs M yBETOMIICHUS
MEXJy CTpaHuTe Iie ObJaT H3BHPIIBAHU B
mmcMena gopma. ITucmenara opma ce canra 3a
Cra3eHa U KOraTo ChOOIEHUETO € U3MPATEeHO 110
e-mail.

(2) Appecutre Ha eleKTpOHHATa IIOMIa Ha
HocTaBunka 3a KOPECTIOHICHIINS c
notpedurenute ¢ voyo@btv.bg.

(3) otpeburenmre mocoyBaT aapec Ha
CICKTPOHHA TMOINA 33 KOPECIOHJCHIUS B
MOTPEOUTEIICKUS cu npodu, KaTo
CHhOOIICHUATA, U3MPATCHU HA TIOCOYCHUS ajpec,
Ce CUMTAT 33 HaJUICHO M3MPATECHH U MPHETH.

Uin. 30. Bcuuku criopoBe Mexay [ocraBunka u
MOTPEOUTEUTE BHB BPh3Ka C MPEAOCTABIHETO U
MONI3BAHETO Ha Yyciyrara ce peliaBarT upes3
MIPETOBOPH, TIO CIIOPAa3yMEHUE MKy CTPAHUTE,
a aKko TOBa CE OKaXe HEBB3MOXKHO, BCSKA OT
CTpaHHUTE MOXeE JIa OTHECE CTIOPa 3a pa3peliaBaHe
OT KOMIICTCHTHUS OBJITapCKH ChJI.

Un. 31. (1) [lo Heypenenute B HACTOSIIHUTE
OOmu  ycinoBuWsi BBIOPOCH C€  IpWjarat
pasmnopenodute Ha JIEHCTBAIIOTO
3aKOHO/AaTeNCcTBO Ha PerrybOnuka beirapus.

(2) B caywait ye otaenHu pasmnopendu OT
HacrosiuTe OOIM ycmoBus Ob1aT MPU3HATH 110
HaJUISKHUST el 32 HEACWCTBUTEIHU, Tasd
HEAEHUCTBUTEIHOCT HE 3acsira  OCTaHAJIUTE
pasmnopendu Ha OOmuUTEe yCI0BHS, KOUTO OCTaBaT
B CHJIa M C€ IpUaraT B OTHOLICHHUATA MEXIY
CTpaHUTe.

Hacrosimure OOy yciaoBus ca B CHia OT

10.06.2013 r., W3MEHEHHM U JONBJIHCHH Ha
19.09.2015 r., W3MEHEHHW U JOITBJIHEHH Ha
25.09.2018 r., uU3MEHEHH M JOIIBJIHEHH Ha
07.10.2020 r., W3MEHEHM U [AONBJIHCHH Ha
18.05.2021 r., W3MEHEHHM U AONBJIHCHH Ha
01.06.2022 r., W3MeHEHM U [ONBJIHECHH Ha
01.01.2024 r., W3MeHEHM U JONBJIHECHH Ha

amendments. Upon termination of the contract,
the Provider will reimburse to the objecting users
part of the prepaid subscription fee relating to the
period after the termination of the contract in
proportion to the days the users have used the
service.

(5) In the absence of objection under para. 4 it is
considered that the user agrees and accepts the
changes to the General Terms and Conditions and
undertakes to comply with them.

Art. 29. (1) All notifications and messages
between the parties shall be made in writing. The
written form is also considered to be met when
the message is sent by e-mail.

(2) The e-mail address of the Provider for
correspondence with the users is voyo@btv.bg.

(3) Users specify an e-mail address for
correspondence in their profile, messages sent to
that address being considered as duly sent and
accepted.

Art. 30. All disputes between the Provider and the
users in connection with the provision and use of
the service shall be settled by negotiation, by
agreement between the parties, and if this proves
impossible, either party may refer the dispute for
settlement to the competent Bulgarian court.

Art. 31. (1) The provisions of the effective
legislation of the Republic of Bulgaria shall apply
to matters not regulated in these General Terms
and Conditions.

(2) If any of these General Terms and Conditions
are duly recognized as invalid, such invalidity
shall not affect the other provisions of the General
Terms and Conditions which remain in force and
apply in the relations between the Parties.

These General terms and conditions are in force
as of 10.06.2013, as amended on 19.09.2015, as
amended on 25.09.2018, as amended on
07.10.2020, as amended on 18.05.2021, as
amended on 01.06.2022, as amended on
01.01.2024, as amended on 17.06.2024, as
amended on 17.09.2024, as amended on
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17.06.2024 r., W3MEHEHM W JONBJIHCHH Ha
17.09.2024 r., W3MeHEHM U [ONBJIHEHH Ha
02.06.2025 r., mocaeaqHO U3MEHEHHE B CHIa OT

20.10.2025 r.

02.06.2025, last amendment effective from
20.10.2025.




